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OBJECTIVE  : To work for a successful and value- driven organization which will give me the opportunity to develop my  technical skills and encourage me to grow professionally. 

PROFILE

6 years   of work experience in providing IT infrastructure support, planning, evaluating the new technology, technical support and System Support. 

Proficient in planning, design, implementation and support of LAN, WAN, DHCP, DNS, TCP/IP, HTTP, Cabling, Hubs, Proxy Software, Firewall Settings, Backups, Recovering data, Client – Server Networking, Remote Node. Review & adjusts the organization IT setup.

Sound knowledge of software/hardware support functions, networking support & expertise in Windows XP/ NT/ 2000/ 2003 Server installation, configuration & troubleshooting, Configuring Antivirus, providing expert level of application support including upto MS - Office 2007 as well as providing support for hardware (peripherals/ printers).

Technical knowledge and proficiency in application support troubleshooting, operating systems & web technologies.

Excellent oral and written communication skills with an innate flair for striking an instant rapport with clients.
Strong organizational skills, ability to handle multiple tasks & thrive in a challenging, fast-paced environment.

Ability to effectively contribute to the organizational goals while working independently with little direct supervision.

Reliable as a fully contributing, responsible and accountable member of task/project teams.

Exceptional client handling and problem resolution abilities as well as superior customer service orientation.

Core competencies include:

	Network Maintenance/ Troubleshooting
	Application & System Support  
	Complaint handling & resolution

	Hardware/ Network Installation 
	Technical Support/ IT Support 
	Client Relationship Management



TECHNICAL SKILLS

	Operating Systems:
	MS-DOS , Windows 95/98,Windows 2000, Windows XP,7,8.

	Programming Languages
	C, C++


	Router, RAS :
	CISCO 1800 router.

	Hardware
	Dell, HP, Compaq, IBM

	Applications
	MS Office97/ 2000/ XP/ 2003, MS Access, FrontPage, Outlook, Photoshop,  Acrobat Reader 6.0, Multimedia, Antivirus



	Networking :
	Ethernet, Routing, Remote Access, Network Security,  TCP/IP, SMTP, POP3,  and FTP.




PROFESSIONAL EXPERIENCE:
Working as IT Administrator  in Farmers Garden Food Stuff Trading company LLC  Dubai UAE (from 17.11.14 to Till date)

	My roles and responsibilities:



	Installation and configure new Desktops / Laptops

	Installation and updation of the most recent OS in computers at multiple locations

	Plan, review & implement  IT set up,which includes Server Networking, cabling,Router and Firewall setup, etc.

	Maintenance & Management of windows based Server

	Repairing of computers as and when requirement arises and coordinate with service centers

	Assembling & Installing additional RAM & other pripherals like motherboard,Printers

	Adding / deleting new email connections as per requirement 

	

	Attending any other issues relating to Internet / Email / computers / Server ;

	Attending to issues related to Camera's installed in the office.


Worked as a SYSTEM ADMINISTRATOR  in SAHYADRI COLLEGE OF ENGINEERING & MANAGEMENT Mangalore INDIA.(FROM  06.03.2010 to  nov 2014 )
Worked in a network which has more than 1400 computers , 180 laptops & 50 printers   as a system administrator
My roles and responsibilities:
Assembling of computer peripherals such as motherboard, SMPS ,RAM & processors. 
Installation of WINDOWS XP, WINDOWS7 WINDOS 8, FEDORA, REDHAT & ORACLE10g 

Installation and maintenance of  WINDOWS 2008R2 ENTERPRISE EDITION SERVERS.

Taking backups on windows 2008 servers,  DHCP  & DNS on server 

Setting up proxy servers(LINUX SERVER) & Antivirus servers(SYMANTIC ENDPOINT PROTECTION)

Networking such as CRIMPING & PUNCHING of RJ 45 LAN cables.
Comp O Set, Mangalore (From 10.05.2009  to 28.02.2010)
 A leading provider of IT products (representing more than 15 leading Global brands covering product categories like Systems, Software, Peripherals, Components and Network products), 

Junior Technical Support Engineer(DESKTOP SUPPORT)
Provide customer service for all models of HP, IBM, COMPAQ Presario PC’s, Laptops, Peripherals & Printers.

Lead the team to provide all kind of customer/ technical/ hardware support service. 

Troubleshooting network & operating systems problems ensuring high uptime.
Management of service center, installation & maintenance of network & systems.

Recommending, installing and maintaining the operating systems and hardware at the client site facilities.

Provide full range of technical/ network/ desktop support as well as client/ customer relationship.

LEONIS NETWORKS BANGALORE INDIA(From 05.07.2007 to 01.06.2008)

AS  SYSTEM ADMINISTRATOR(DESKTOP SUPPORT)

Troubleshooting & maintaining systems (Hardware) at component level.

Resolve clients/users problems over telephone & e-mail.

Computer assembly and troubleshooting.

Remote network administration of client locations.

Online Customer support.

Operating systems worked on:

Windows 2000 Professional.

Windows NT 4.0.

Windows NT Workstation.

Windows XP.

Windows Millennium.

Windows 98.

Windows 95.

I have knowledge of:

DNS.

WINS.

DHCP.

NAT.

ICSs.

PROXY SERVERS.

Routers.

IP addressing.

.

EDUCATION & PROFESSIONAL DEVELOPMENT

Three years Technical Diploma in Electronics and Communication Engineering, from Vivekananda  polytechnic.   Karnataka, India. 

Diploma in information and system management (DISM), APTECH Computer Education
MCSA (Microsoft Certified Systems Administrator) with MCP certification.
CCNA (Cisco Certified Network Associate).


PERSONAL DETAILS 

	Hobbies
	Reading books, playing hockey, cooking, listening music

	Languages Known
	English, Kannada, Hindi, Malayalam

	Marital Status
	Unmarried

	Religion
	Muslim

	Nationality
	Indian








