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SKILLS
Technical Skills: Technical Troubleshooting,Hardware Configurations, Administrating server services,Software Installs,LAN Connectivity,Problem Diagnosis,Phone & Online Support,Client/Server Models,Preventive Maintenance,User Support, Customer Service,Complaint Handling
• Administrating server services

• Maintaing active directory: Creating User name & password, manage file access 

• Backup operations

• Knowledge in windows OS environment, Antivirus/antimalware software’s
• Monitoring network performance, network devices for performance.

• Implement new networks,Routers configurations, etc
• Provide Desktop support for PCs, Laptops

• Provide user support for organization applications and systems

• Email configuration and backup

• Provide first-level hardware support for all IT devices printers, photocopiers,            scanners, structure cabling, switches, routers

Operating Systems: Windows 7, Windows 8, Linux, Android
Applications: HTML,Wordpress,MS Office (Word, Excel, Outlook, Access); instant messaging software; VMware applications
Browsers: Internet Explorer, Firefox, Chrome
Hardware: PCs, Laptops, Telephony Systems, Printers, Routers, Modems
Networking: LAN & VPN/Remote Connectivity, TCP/IP

EXPERIENCE

Transaction Risk Engineer (Amazon.com, Sep 2014 – Feb 2015)

Duties and Responsibilities:
Risk Investigators are responsible for a wide range of duties related to the   investigation and elimination of online e-commerce fraud. .  

They engage in frequent written and verbal communication with department management, risk analysts, risk engineers, other company associates and third-parties to accomplish goals

Provide IT support for staff,resolve technical issues,software installation.

Coordination with all IT suppliers to ensure better service delivery.
Provide user support for organization applications and systems
configuration, and reliable operation of computer systems; especially multi-user computers, such as servers.
Technical Support Engineer (Dell International Oct 2013 –  Sep 2014)

Duties and Responsibilities:
Administering & designing LANs, WANs internet/intranet

Investigating, diagnosing and resolve all network problems.

Communicating and negotiating with users, specialists, other staff and suppliers.

Network connectivity troubleshooting

· Responsible for diagnosing & resolving hardware, software & end users problems.

· Acting as the first point of contact for all IT & technical queries.
· Analyzing system logs and identifying potential issues with computer
· Performing routine audit of systems and software.

· Applying operating system updates, patches, and configuration changes.

· Installing and configuring new hardware and software.

· Adding, removing, or updating user account information, resetting passwords,etc.

· Answering technical queries and assisting users.
Marketing Associate (Genpact Google  sep 2012 –  Oct 2013)

Duties and Responsibilities:
Worked on Google adwords & adsense.

Perform site analysis, keyword research and mapping, and assess link building opportunities

Keep up-to-date with constantly changing technological and search engine trends.

keyword research, site auditing methods, social media optimization and link building

Extra Responsibilities: Handle the workflow of team Update languages to be worked on.Assure the quality & productivity of the team.
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To obtain a challenging position in a high quality engineering environment where my resourceful experience and academic skills will add value to organizational operations.





Position as an IT engineer or related position which offers key participation, team oriented tasks, immediate challenges, and career opportunity











PERSONAL SKILLS


Good motivational and decision making skills.


Ability to explain ideas clearly.


Can successfully accomplish any given task


I have leadership qualities, good in team work.


Excellent  Communication Skills


Strong creativity and critical thinking abilities











EDUCATION


Bachelor of Technology in Information Technology


(Jawaharlal  Nehru Technological university – 2008 –2012)





Tyndale biscoe School


High School 1993-2007











