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Career objective:
To build a long-term career in Business Analyst/Implementation Executive with opportunities for career growth

Key Responsibilities:
· Coordinating with the clients for gathering requirements related to product and analyzing the functional impact on the system.
· Preparing minutes of the meeting and sharing the same to business heads.
· Coordinating with the support team for any queries emerging from the clients and getting regular feedback on the product ( preparation of Gap analysis ).

· Preparing detailed business requirement specification and functional document for implementing new functionalities, detailing the functional impact on Product.

· Providing a detailed walk-through of the functionality to the development and testing team.

· Assist Quality Management team to ensure that requirements documentation can be easily translated into test plans, and ensure that the proper testing plans have been completed
· Demonstrating Client on every UAT Release.

· Preparing user manuals, proof of concept (POC) document, UML Diagrams, Flow charts etc.   

Work Experience : 
1. Company: Osource India Pvt. Ltd
Phoenix House, High Street Phoenix,

Lower Parel (W) Mumbai.

           Designation: Senior Business analyst
           From: 26th December 2012 To: 12th June 2015
   Work Synopsis:

· Gathering requirements, design, develop and modify Onex HRMS Application.

· Project Documentation Preparation (i.e. POC, GAP Document, Training Presentation, Minutes of Meeting and User Manual)

· Master’s incorporation in DMS Application
· Partly involved in Onex HRMS application for implementation
   Projects Handled (Client Details) :
· Marriott Group of Hotels (27+ Properties) – Onex HRMS Implementation
· Starwood Group of Hotels (5 National & 2 International Properties)  – Onex HRMS implementation
· Celio Future Fashion Group – Onex HRMS Implementation
· Novotel Hotels ( Accor group of hotels ) – Onex HRMS Implementation
· Pioneer Property Zone – Onex HRMS Implementation

· Universal Sompo Finance & Insurance – Onex HRMS Implementation 

· Property Solutions india Pvt Ltd (PSIPL)- Onex HRMS Implementation 

· Eros International – Onex HRMS Implementation

· Shangri-la Hotels – Onex HRMS Implementation

2. Company: Probiz Solutions. Ltd
    Designation: Executive – Custody Department. 

    Deputed at : Deutsche Bank  Nirlon Knowledge park ( Goregaon – E).

    From: 26th March 2011 To: 12th September 2011

   Work Synopsis:

· Bombay stock exchange (BSE) & National Stock Exchange (NSE) Account Handling (opening and closing of accounts).
· MIS reports generation, Tracking current account details.
· Preparing documents for annual general meeting (AGM) & Extra general meeting (EGM).
· Documenting and Filing old account documents.  
3. Company: Fortune Skty shoppee Pvt. Ltd
    202, 2nd floor, smriddhi plaza, Mira road (E)

    Designation: Call Centre - Executive. 

    From: 9th August 2010 To: 9th January 2011

   Work Synopsis:

· In-bond sales.
· MIS report preparation, Tracking of delivered orders.
· Preparing Customer feedback report. 
   Education:

   Bachelors in Science (Chemistry) from Mumbai University, Year 2009-11.

   Technical Knowledge:
   Trained as a SAP HR Consultant from Igrow Soft Institute, Hyderabad.

   Trained as a business analyst from Mumbai.
   Operating Systems: Windows. 
   Documentation    : Microsoft Office , Kingsoft Office.
   Skill
· Highly developed organisation and time management skills.
· Excellent interpersonal and client-handling skills.
· Ability to contribute towards a team effort.
· Presentation skills with excellent oral and written communication skills.

· Understanding of UML, Object Orientated, Data Modelling, Process Modelling methodologies.

· Understanding of project management methodologies and knowledge of the full project lifecycle.

· Awareness of structured approach to test planning and test execution.
   Personal Detail

   Gender

Male

   Marital Status

Single

   Date of Birth

17th July 1989
   Language Known        English, Hindi, Marathi and Telugu.
