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	CAREER OBJECTIVE


To contribute to the growth and profitability of a company that can use a computer professional who offers MCITP, MCSA and MCP certifications along with formal training related to network engineering and systems administration.

	STRENGTHS


Good analytical and decision making ability. Dedicated to Professional and highly motivated towards target achievements. Having the ability to complete the given task. Positive attitude, Friendliness and Flexibility and achieve in success in job.

	PROFESSIONAL SUMMERY


A confident and reliable IT support engineer with extensive practical experience of working with computers and resolving any support issues that are raised to the service desk. I am seeking a position managing or developing client and server trouble shooting and management, technical support, help desk, desktop support, knowledge management programs or some combination of these areas. An excellent communicator can relate well with people at all levels and has the flexibility of working well as part of a team and on my own.

	EDUCATIONAL DETAILS


  B.C.A (Bachelor of Computer Application)
  Magadh University.                                     
	PROFESSIONAL CERTIFICATIONS


Microsoft CERTIFIED
:                   MCITP           (Microsoft Certified IT Professional)
ADDITIONAL TRAINING:                    CCNA
Training of Cisco Certified Network Associate from Jetking,
                                                                             Mumbai.

                                                     Hardware & Networking   (Diploma in Computer Hardware &                                                  

                                                                             Networking)  St‘angilos Mumbai.                                                                                                                                          
	Technical Skills


Operating System:

Windows 10 Wind 8, Win 7, XP, Vista, Seven, Windows 2000/2003.
Mac OS- lion x, Yosemite.
Office Package:
Microsoft Word, Microsoft Excel, Microsoft PowerPoint, Microsoft Access, Microsoft Outlook Express

Graphic Tools:
Adobe Photoshop, Adobe Illustrator, Corel Draw, Adobe PageMaker.
	Hardware Skills:


· Assembling, troubleshooting & maintenance of computers and the network related problems.

· Fault finding & trouble shooting of Monitor, SMPS and Motherboard.

· Installation of Operating Systems, Win 10, Win 8, Win 7, Win XP, Win 2000.
· Mac OS – lion x, Yosemite and all kind of Mac software.
· Installation of hardware component, device drivers & various types of software’s.

· Configuration of Printer, Modem, Scanner, Web Cameras and relative drivers.

· Identifying system performance and solving the problems according to all devices.

· Disk management with basic, primary and extended partition.

	Networking Skills:


· Installation & configuration of LAN (Win 10, Win 8, Win 7, Win XP.)
· Mac OS – lion x, Yosemite and all kind of Mac software.
· Configuring of small & medium size networks with bus & star topology.

· Cabling & crimping for systems, hubs, switches, routers, Peer to Peer and Domain environment Networks

· Installing and configuring TCP/IP services, IP addressing.

· Installing & configuring DHCP, DNS.
· Configuring ISDN, PSTN, security, Internet connection & sharing.

· Networks/Protocols: LAN/WAN, TCP/IP, DNS, DHCP, POP3, SMTP, FTP, RIP, Ethernet

	Administration in Windows Server 2003.


· Installing, configuring & administering of Win 2003.
· Creating and Deletion User Accounts and Groups in Domain Controller.

· Creating and Modifying users profile as well as Hardware profile.

· Applying group and System Policies and giving permissions.

· Installing, Configuring DHCP and DNS server.

· Sharing Folders, Planning and Assigning NTFS Permissions.

· Backup of files and system state data, recovering the files and Authoritative restore.

· Disk partitioning and mounting file system and enabling quotas on partitions

· Configuring and Managing Microsoft Outlook Express & Microsoft Exchange Server 2003

	EXPERIENCE DETAILS


· 6 (three) years of experience in Desktop Engineer/ System Administration/ IT Support.
· Comprehensive skills in the configuration, implementation and management of LAN/WAN systems

· Able to oversee all aspects of projects including needs determination, installation, documentation 
Preparation and implementation.
· Managing Inventory Database maintain for Desktops  , Printers and telephone system

· Troubleshooting & maintenance of computers and the network related problems.

· Configuration of Printer, Modem, Scanner, Web Cameras and relative drivers.

· Identifying system performance and solving the problems according to all devices
Employer        :  Joysticktrading L.L.C, Satwa, Dubai.

Designation   :  IT support Engineer

Duration         :  03rd July 2013 – till date. 
· Installation and configuration of OS and all relevant software.
· Installation Mac operating system and all kind of software.
· Outlook configures and back up outlook, restore outlook backup.
· Software (System/Application) Installation and Troubleshooting.

· Hardware Troubleshooting of Desktops & Laptops.

· Update Daily transaction and reports to Manager.

· Emailing Faxing communicate with different suppliers.

· Configuration of Wireless Access points on local intranet.
· Router and access point setup, networking, and crimping cable.
· Installation and troubleshooting of Network and local printer, printer sharing.
· Troubleshooting & maintenance of computers and the network related problems.

· Perform end users support for all IT related issues within a defined SLA

Employer
: 
ALLIED IT SOLLUTIONS. BANDRA, MUMBAI
Designation
: 
IT Support Engineer
Duration    
: 
05th Nov 2010 – 10th Oct 2012
· Working as a IT Support Engineer, Mumbai for two Years.
· Provided access to new users and assigned them a security level which permitted them to access information and applications.
· Troubleshooting & maintenance of computers and the network related problems.

· Configuration of Printer, Modem, Scanner, Web Cameras and relative drivers.

· Provided cabling to match the infrastructure design on various client companies.

· Configured and troubleshot workstations and notebooks, Network Printers.

· Configuring Microsoft Outlook.
Employer
: 
BECON IT NETWORK ANDHERI, MUMBAI
Designation
:   Desktop Engineer
Duration      : 13th July 2009 – 25th Sep 2010  
· Take inquiries from staff, keeping staff informed of the status of their open support requests, troubleshoot PC and laptop software and hardware problems and maintain proper functioning of the file server and printers. Act as the primary provider of user desktop support, in-person troubleshooting support for 30+ local users, provide timely response to staff IT support requests.

· Creating and Deletion User Accounts and Groups in Domain Controller.

· Provided access to new users and assigned them a security level which permitted them to access information and applications.

· Provided daily support in the management of system services such as printing and e-mail; managed user access privileges and security rights; performed system backups, disk and printer management,   e-mail administration.
· Provided cabling to match the infrastructure design on various client companies.

· Configured and troubleshot workstations and notebooks, Network Printers. 

	HOBBIES


Computing, playing cricket, listening music.
	PERSONAL DETAILS


Date of Birth
:
10/12/1987
Permanent Address
:
Thane
Place of Issue
:
Thane, Mumbai
Marital status
:
Single
Sex
:
Male.

Nationality
:
Indian

Religion
: 
Islam
Languages Known
:
English, Arabic, Hindi and Urdu.
	DECLARATION


I hereby affirm that the information mentioned above is true to the best of my knowledge. 
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