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Profile

I hold a BA degree in Business Administration and I am an articulate, confident person who relishes challenges and working under pressure. My greatest strengths are my research, communication and writing skills. I have an excellent ability to write good quality content. I always strive to achieve the highest standard possible, at any given task.

I also enjoy excellent communication skills and I have the ability and experience to relate to a wide range of people. I enjoy learning new things, and I have the sales experience to handle customer complaints and solving problematic situations.
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Skills

	Telecommunications
	VAS
	Mobile Content
	Digital Media
	Mobile Apps

	Web Content
	Writing
	Poetry
	Self-Learner
	Team Player

	Copywriting

Sales Skills

Distribution tasks

	RBT

Negotiator

Quick Adaptation
	Entertainment

Self-Motivation

Monitoring and Controlling
	Finance

Decision Maker
Teaching and Education
	Time Management
Creative and innovative


Experience
Senior Service Executive
2013-Present

Ertiqa  
                                     Duties and responsibilities included:

-Writing in-house content for the different mobile services

-Writing articles for web

-Revising and approving news feeds uploaded by the different providers

-Uploading RBT files into the system

-Preparing financial and statistical reports for the clients

-Revising content uploaded by other partners to make sure all channels are receiving feeds on time

-Performing several social media activities to market for the channels
- Training and teaching new employees
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Service Executive
2012-2013

Ertiqa 
                                   Duties and responsibilities included:
- Reviewing and editing text content for mobile channels and apps

- Monitoring web and SMS content

- Provide QA for published content

- Preparing in-house SMS and MMS mobile content

- Writing articles on sports

- Provide weekly action plan for team members to allocate tasks per individual.
 Customer Services Advisor
2011-2012

CSA (Crystelcall)
                                    Duties and responsibilities included:
- Receive calls from customers and answer all inquiries and deliver correct information.

- Documentation of all calls and inquiries in order to return to when needed.
- Coordinate with team members on correction of answers that related with queries and add any new information to the system and updates.
 [image: image6.png]



        Salesman
2010-2011

HOME CENTRE - LANDMARK GROUP
                                   Duties and responsibilities included:
- Receiving the merchandise and stocking items in their respective section adequately.

- Maintaining the section neat and organized and following up on the general display of the goods.

- Receiving and welcoming the customers and helping them in whatever they require.
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        Distributor
2006-2010

Sanad Al Otaibi for Telecommunications
                                   Duties and responsibilities included:
- Dividing areas based on logical factors to ensure delivery of required items timely for all customers.
- Study of market from time to time and find new elements and factors that can effect on operations of sales and products development.
- Targeting new customers and expand coverage of sales by put schedule for distribution system based on power of demand for each customer.
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Education
B.A Degree – Business Administration
2008-2011

Hashemite University - Jordan
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