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CAREER OBJECTIVE


Customer service and Goal oriented, seeking for a position in a company that will help me to utilize my qualification and skills. To contribute my acquired, but not limited to, skills from sales, customer service relationship and marketing in any prestigious company. To join a company that offers me a stable and positive atmosphere and inspire me to enhance and therefore to innovate the work culture for the betterment for all parties concerned.
WORK EXPERIENCES

CUSTOMER SERVICE/SECURITYOFFICER
Arkan Securitiy Management Solution.

Dubai, United Arab Emirates

March 13, 2013 Up to Present

JOB LOCATION
1st  
The Dubai Mall (Leisure and Entertainment)
March to June 2013
2nd 
Remraam Community
June to February 2014

3rd
Dubai International Financial center (DIFC)

March 19, 2014 to June 25, 2015
JOB DESCRIPTION

· Patrol industrial and commercial premises to prevent and detect signs of intrusion and ensure security of doors, windows, and gates.
· Answer alarms and investigate disturbances.
· Monitor and authorize entrance and departure of employees, visitors, and other persons to guard against theft and maintain security of premises.
· Write reports of daily activities and irregularities, such as equipment or property damage, theft, presence of unauthorized persons, or unusual occurrences.
· Call police or fire departments in cases of emergency, such as fire or presence of unauthorized persons.
· Circulate among visitors, patrons, and employees to preserve order and protect property.
CALL CENTER AGENT (Research Analyst)
Salesify Philippines

17th flr Tower 1 The Enterprise Center,

Ayala Avenue, Makati City

June 25, 2012 – March 8, 2013
JOB DESCRIPTION

· Providing research support for project analysis.
· Analyzing information to make appropriate investment decision.
· Sending whitepaper upon RPC Right Party Contact )agree.
· Updating all the leads that has been provided.
· Convince clients to receive whitepapers regarding IT related information

· Generate Leads by contact discovery

CALL CENTER AGENT (GE Retail Bank-RS F Collection Specialist)

Iqor, Philippines

Berthaphill 2 Clark Angeles, Pampanga Philippine

October 19, 2009 – May 03, 2012

JOB DESCRIPTION

· Reviewing open accounts for collections efforts.

· Resolves client-billing problems and rescues accounts receivable delinquency, and applying good customer service in timely manner.

· Making outbound collection calls in a professional manner while keeping and improving customer relations.

· Collect customer payment in accordance with payment due dates.

· Identify issues attributing to account delinquency and discuss them with management.

· Provide time follow – up on payment arrangements.

CALL CENTER AGENT

Norbell Philippines (Call Center Representative Y.A.K Communication Services)

Masamat, Mexico, Pampanga

February 27, 2008-June 10, 2008

JOB DESCRIPTION

· Use questioning and listening skills that support effective telephone communication.

· Making outbound calls in a professional manner while keeping and improving customer relations.

· To provide customer satisfaction by giving extra mile of service to your customer‘s complaints and provide first resolution to the problem.

· We provides low rates long distance call within USA and Canada

SEMINAR ATTENDED

100 hours Call Center Training Course

TESDA scholar

Norbell training School

Mexico, Pampanga.
December 2007-january 2008

100 hours Call Center Training Course

Golgates Academy

City of San Fernando

PGMA TESDA Scholar Food and Beverage

NCII (Holder) with a nominal duration of (336 hours)

Saint Mary’s Angels of Pampanga.

EDUCATION

Tertiary:
Holy Cross College

Sta. Lucia, Sta. Ana, Pampanga.

Commerce major in Business Management
(2003 TO 2004)

Secondary:
San Isidro High School

San Isidro Sta. Ana Pampanga

(2002 TO 2003)

SPECIAL SKILLS

· Computer literate(Microsoft application Such as Ms Software, Ms Excel, Ms Word)

· Good Customer Relationship (Effective Communication in Relationships, and even at workplace,

· Self Motivation

· Goal Oriented

PERSONAL BACKGROUND

Date of birth:

June 12, 1986

Place of birth:

Lacmit, Arayat Pampanga, Philippines

Civil status:

Single

Sex:


Male

Height:


5’5

Weight:


120 lbs.

Citizenship:

Filipino

Religion:

Born Again Christian (GRCC)
I do hereby certify that the above information is true and correct to the best of my knowledge and belief.

