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OBJECTIVE
To obtain a challenging position in a company where my resourceful experience and academic skills will add value to organizational operations
CAREER HIGHLIGHTS
Dubai First (Innovations) from 16th Feb 2015 to Till 13th May 2015 as a Relationship Officer
· Acquiring new to bank customers and offering them with wide range of product portfolio
· Listing of companies in order to expand the target market and capture the untapped areas
· Cross selling to existing customers
· Customer relationship management
TATA Power Company limited (Bombay) from 12th April 2013 to 25th May 2014 as Customer Relationship Officer
· To lead and handle all the front desk operations of CRC.
· Responsible for dealing with customer relevant queries, complaints and request for information on the TATA Power Services.
· Coordinating with the various departments and responding to the inquires, complaint.
· Responsible for completing new customer registrations.
· Responsible for generating ideas on ways to resolve problems and serve customers in a better way.
· Quality check of applications, cheques, documents collected by all Executives to avoid rejections and delay in service.
· Maintaining QMS & MIS Reports for CRC and executive wise.
Adecco (Aircel) from 1st June 2011 to 31st August 2012 as Sales & Service Executive
· Handling I phone Sales in Vardhaman Store 
· Doing sales for Aircel Postpaid & Prepaid  connections
· Daily walking leads follow up 
· Managing a monthly I phone sales target.
Idea Cellular Ltd from 7th July 2008 to 28th May 2011 as Customer Relationships Executive
· Handling walk-in customers coming in My Idea and solving their complaints and issues.
·  Doing first level retentions and managing other stores in the absence of Seniors. 
· Doing telecalling for new postpaid Connections, E bill & Vas Related Services.
· Preparing day wise MIS.
ACADEMIC PROFILE
	Examination
	Year
	Board / University
	Percentage

	B.A
	2008
	Maharashtra Board
	 Second class

	H.S.C  
	2005
	Maharashtra Board
	 Second class


PERSONAL DETAILS 
Date of Birth
  : 12 November 1983.
Marital status
  : Married.
Nationality           : Indian.
Languages Known: English, Hindi, Marathi and Urdu
