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Career Objective:
A challenging position that will enable me to utilize my skills, education and accomplishments to achieve organizational goals while offering an opportunity for growth and advancement.

Professional Summary:

CMA CGM
: May 2013 - Till Date:

CMA CGM Group is the world’s third-largest container shipping group and number one in France. It meets its customers' needs by offering them reliable and bespoke solutions. The CMA CGM Group offers high-quality solutions at every stage of the transport chain.
Project summary:

Project    

:  US Export Documentation 

Team size

:  60

Client Company
:  CMA CGM US 

Job Role and Responsibilities:
· To prepare Documentation Bill for the Shipments which are loading from US.
· After preparing Documentation Bill has to send to Customer through mail.
· Through the Documentation Bill customer can release the Cargo by showing this a proof of Document.

· To consistently deliver quality service to customer within the agreed SLAs and Accuracy.

JMBR GROUP FZ-LLC, Dubai, UAE 
: April 2012 till Feb 2013:
JMBR group is the holding company of National Printing Press and MICR Printing Press. JMBR group is a leading regional printing solutions provider engaged in security and commercial printing. JMBR Group has built a reputation and recognition of a leader in security printing amongst its distinguished clients such as Emirates NBD, National Bank of Abu Dhabi, Abu Dhabi Commercial Bank, Standard Chartered & Citi Bank etc. 

Project summary:

Project    

: National Printing Press Courier Service 

Team size

: 5

Client Company 
: Dubai Islamic Bank

This process deals with customer service for Dubai Islamic Bank.

Job Role and Responsibilities:
· Making call to the customers and updating necessary information in the system.

· Preparing delivery Schedule , generate Air waybill and deliver to the customer 

· Planned routes and sorted packages into order of dropping-off points

· Obtain signatures and payments, or arrange for recipients to make payments.

· Signed for packages and took signatures at the time of delivery 

· Kept official procedure and delivery records up to date

· Collecting and delivering customers consignments safely, securely, punctually 
           In a perfect condition
· Transporting products that need urgent delivery

Business Process Associate - TATA Consultancy Services Ltd, Chennai, India.
October 2010 till April 2012:
Tata Consultancy Services Ltd is a leading global marketplace and is among the top 10 technology firms in the world. Building on more than 40 years of experience, TCS add real value to global organizations through domain expertise plus solutions with proven success in the field and world-class services.

Project summary

Project    

: Inbond Fax

Team size

: 50

Client Company
: Home Depot

This process deals with comprehending received faxes and attaching with the respective Purchase orders in the supply chain management.
Job Role and Responsibilities:
· Verify the documents received in the work list.

· Comprehend the documents based on the Business rules

· Apply Business Rules 

· Reply to the customer with the necessary details on the concerned product by using the scanned response.

· Documents linked to correct purchased Order numbers 

· To consistently deliver quality service to customer within the agreed SLAs and Accuracy.

Customer service executive - Reliance BPO Pvt Ltd, Chennai, India : 
October 2007 till October 2010:
Reliance BPO, a premium business process outsourcing services provider is part of the Reliance Group, one of the largest business houses in India. Reliance BPO is a state-of-the-art service provider offering end-to-end solutions focusing in the Telecom, BFSI, Utility and Entertainment industry verticals.

Project summary:
Project    

: Prepaid - Inbound
Team size

: 60

Client Company
: Reliance Communication

Job Role and Responsibilities:
· To consistently deliver quality service to customer within the agreed SLAs

· Handle the request queries and complaint from the customer and register them on    the system and do the needful.

Customer Relationship Officer - Hinduja Telecom Media Telecommunication, Chennai.

October 2006 to October 2007:
HTMT is a wholly owned subsidiary of Hinduja Groups, a world leader in Customer Relationship and Business Process Management. With a global footprint and an experience of over three decades, they have helped clients deliver exceptional results. 

Project summary:
Project    

: Prepaid - Inbound
Team size

: 40

Client Company
: Airtel Communication

Educational Qualification:
· MBA (Information Technology)
· Bachelor of Science (Mathematics) 
· Intermediate
· X Standard (I.C.S.E)
Computer Skills:
· MS Office, PageMaker & Power point

· Windows 95,98,200

Personal Details:
Date of Birth                            : 10th Sep 1985

Marital Status                          : Married
Languages Known                  : English, Hindi, Tamil & Telugu
 








