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Personal Statement: An enthusiastic, adaptable and professional individual having a proven record of accomplishment results, in highly competitive environments. A true customer service and sales professional, who is driven to hunt for new business and satisfaction
Objective: Seeking a position that will benefit from my customer service experience , where I can maximize my skills in a challenging environment to achieve the corporate goals. 

WORK EXPERIENCE
Sales Executive | Al Jazeera International Marketing (Etisalat)

06th March 2015 till date Sharjah, UAE
Duties: 
· Introducing to our existing and new customers offers by telecom provider Etisalat
· Achieving the daily, monthly and yearly sales target
· Follow up aggressively by focusing on converting follow-ups in successful sales closures
· Planning and proposing corporate proposals for niche market in Dubai, Sharjah and Abu Dhabi
· Send daily reports to the manager on planned & closed sales targets
· Successfully achieved up selling and cross selling products & services in the first month 
Relationship officer at Normans Consultancy Private Limited
03th February 2014 to 15th September 2014 | Gurgaon, India
Duties: 
· Acquiring New Customer for Selling Research Services including Live Trading Signals and Newsletters in all Segments: FX, Equity & Commodities 

· To Achieve the Sales Targets in terms of Income Generated across all Research Advisory Products.

· To Focus Cross Sell Efforts as per the Focus of the Company at any given point of time.

· Managing Relationship of Corporate Broking Houses, Retail Individual and HNI Clients, Retaining and Enhancing Advisory Relationship

Sales Executive | Citi Bank
January 2013 to January 2014 | Delhi, India
Duties: 

· Process credit card applications for new customers, setting credit limits and terms of service according to customer credit and background
· Investigate customer spending trends to ensure security and catch possible signs of fraud or loss of card

· Visit local stores and businesses to convince them to use our services for their credit card transactions

· Perform sales calls to potential credit card customers, encouraging them to sign up for our services

· New customer acquisition and promoting business through various marketing strategies

Retention Executive | Citi Bank
February 2012 to January 2013 | Delhi, India

Duties: 

· Contact existing customers to retain business. Follow up customers by providing accurate explanations on services offered.
· Establish rapport and maintain contact with customers.

· Promote the continuation of Citibank services by presenting key features and benefit to customers during various demonstration of Citi bank service and by motivating the customer to continue to use their service. 
Executive | S B L Private Limited
1st April 2009 to 20th February 2012 | Delhi, India
Duties: 

Explore the awareness in the nearby prospect area with different marketing strategies, Direct dealing with incoming customers & give them good deals & make a healthy relation. Supervise other administrative staff. Possesses advanced computer skills along with the ability to train others on system usage. 

Other salient duties: 

· Study and review company or department procedures

· Develop and test new procedures

· Update and chase delegated tasks to ensure progress to deadlines

· Relieve management of administrative detail, all projects

(CSA) Customer service Agent| kingfisher Airlines
1st April 2005 to 1st Jan 2009 | Delhi/NCR, India
Duties: 

	1. Departure Hall

· Reservation & Ticketing

· Floor walking

· Check in and Aircraft Boarding

· Taking care of Baggage make up area
	2. Arrival Hall

· Supervise the Arrival hall.

· Breakup area

· Customer Services




EDUCATION
2004-2007: Bachelors of commerce

Delhi University | New Delhi, India
Subjects: Business law and Office Management (Secretarial), Economics, Office management secretarial practice, Financial Accounting and Business organization and management
2003-2004: 

Modern School (CBSE), 12th 



Faridabad, Haryana

2001-2002: 

Holy Child Public school (CBSE), 10th 
 

Faridabad, Haryana

PROFESSIONAL QUALIFICATION






2004 - 2005:

Air Hostess Academy (AHA)


New Delhi

                                        Diploma in aviation and hospitality management

SKILLS AND ABILITY
Team Player:


Knows working with corporation co-ordination to achieve required goals and objectives.
Adaptable:


Can adjust in any kind of environment and situation
Communication:

Knows English at an advanced level and learning German language
INTERESTS AND ACHIEVEMENT
Travel: Travelled to Mumbai, Rajasthan, Shimla and other places

Dancing: Participated and won many university programs
 OTHER INFO IN DETAIL

	
	

	                                                                    Date of birth
	:23/01/87                             
	

	                                                                      Nationality
	: Indian

	Marital Status
	: Married

	Language Known
	: Hindi, English

	
	

	
	


References: Available upon request

Disclaimer

I do hereby declare that all the above information furnished by me is true and correct to the best of my knowledge.
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