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EXCECUTIVE SUMMARY:
· To excel in the responsibilities assigned to me, and utilize my potential so as to add value to the organization to which I belong and enhance my skills along the way.

· Personal skills include high level of initiatives, good communication and ability to work in teams, systematic problem analysis, issue resolution and effective time management. 

· Has been a highly productive member of the team with high level of dedication towards work.
PROFESSIONAL SUMMARY:

· 2 years of total work experience in Teaching field- Navyug Academy (Mathematics and Science)

· Currently working with Hapag-Lloyd Global Services Pvt. Ltd - joined on 3rd Sept 2013 as a Coordinator – Rate Agreements. Responsible for creating and auditing contracts, solving queries and coordinating with US and Asia offices for smooth process transitions. 

EDUCATIONAL QUALIFICATION  

Bachelor of Science (Statistics) (2012-2013)

From S.I.E.S College.
	SR NO
	Qualifications
	University
	Year of Passing

	1
	S.S.C
	Maharashtra Board
	2008

	2
	H.S.C
	Mumbai University
	2010

	3
	B.S.C.
	Mumbai University
	2013


WORK EXPERIENCE
Worked at “NAVYUG ACADEMY”from March 2012 - December 2014.
Designation –Professor. 
Job Profile –
· Professor of Mathematics and Science (Std. VIII to Std. X and Junior College). 
· Developed interesting course plans to meet academic and intellectual needs of students.

· Conducted tests and quizzes in timely manner.

· Conducted various seminars and small group/individual activities with students based on different learning needs to ensure all students are learning at full potential.

· Participated in staff training sessions.

· Organized parent – teacher conferences.

· Conducted extra maths and science tutoring to improve student grades.

Working in ‘HAPAG-LLYOD GLOBAL SERVICES PVT LTD’, from Sep 2013 till date.

Designation – Coordinator. 

Department – Rate Agreements (Customer Service).
Job Profile –

· Communicating with the Area offices via different communication sources i.e. phone, emails or IM to discuss the applicability of the rules, new charges and issues related to work and make sure the process will continue without any discrepancy.

· To ensure that all the rates, surcharges and other information like customer code, validity, routings, container groups are correctly updated in service contract and then being charged to customers without any rating or invoicing error.

· Maintaining tariff rates and free time exceptions for all regions/countries.

· Maintaining customer requirements and ensuring minimum deviations exists between the Area Offices

· Publishing and Auditing Service Contracts / Customer Contracts in database - FIS 2.

· Allocation of work to team members on priority basis.

· Training and mentoring the new joiners on the process and system.

· Acting as a Floor support for solving process related queries.

· Preparing Weekly Individual reports, Daily Productivity reports and forwarding the same to the team.

· Maintaining minutes of Internal Review meetings and reporting to the management on a routine basis.

IN HOUSE TRAININGS ATTENDED:

· Communication Skills Workshop. 

· Advanced Communication and Business Conduct Program

· Leadership Development Program.

· Go Extra Mile.

EXTRACURRICULAR ACTIVITIES

· Participated in various events in cultural festivals.

· Actively participated in various seminars.

· Member of SSG (Special Support Group)

SKILL HIGHLIGHTS
· Microsoft Excel.

· Microsoft Word.

· PowerPoint.

PERSONAL DETAILS
Gender                                :  Male.
Marital Status                  :  Unmarried.

Nationality                          :  Indian.

Date of Birth                      :  20th June 1992
Language Known               :  English, Hindi, Marathi.
I hereby declare that all the information provided by me in this application is factual and correct 

to the best of my knowledge and belief.                                       

