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CAREER OBJECTIVE:
To utilize my skills to the best and upgrade my abilities by being a part of an organization and play a vital role in proving myself worth to the company.
EXPERIENCE:

· 31 Jan 2012-30 June 2015
Worked  as a Fraud Analyst at HSBC (Fraud Detection Department) at Hyderabad
· 29 Sept 2009-20 Sept 2011
Worked as a Process Associate at Genpact in Hyderabad
ACADEMIC CREDENTIALS: 
· Bachelor of sciences(2006-2009):
 MNR Degree College with  60%,
Hyderabad-Andhra Pradesh

· Intermediate(2003-2005):
 KENDRIYA VIDYALAYA BEGUMPET with 64%,
Begumpet,Hyderabad-Andhra pradesh
· Central Board secondary education(2003):
 




 KENDRIYA VIDYALAYA BEGUMPET with 74%,Hyderabad-Andhra Pradesh
COMPUTER SKILLS:

· DIPLOMA IN COMPUTER APPLICATIONS

               MS-DOS, WINDOWS 98,2000,XP, MS –OFFICE and computer hardware
STRENGTHS:

· Dedicated towards work
· Ability to work under pressure

· Adaptable to any environment

· Willing to learn  and ability to communicate effectively
· Quick learner

· Good team player
ACHIEVEMENTS:
· Awarded for the best call by NMAC(Nissan) for the month of March and April in the year 2010 at Genpact 

· Won bronze award and certified as a exemplary performer for demonstrating genpact values at work place for the month march in the year 2010 at Genpact
· Was a Work Force Management lead handling a team of 15 at Genpact
· Awarded and certified as a super star for the month of February in the year 2013 at HSBC
· Awarded and certified as a super star for Q3 in the year 2014 at HSBC
· Awarded and certified as a super star for the month of August in the year 2014 at HSBC
EXPERTISE:
· Underwent a New Hire Training Program conducted by Nissan which helped me to enhance customer relations skills in the year 2009 at Genpact 
· Cross trained in other process Lease and LCN(Lease Customer Network) 
                        
         PERSONAL PROFILE
Date of birth        
                


1st of March, 1988
Gender





Male
Nationality





India
Marital status





Single
Interests





playing snookers, going on long 






drives and watching inspirational



videos

           Lingual proficiency
English, Hindi and Telugu
