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Objective
A position in the business field with an emphasis on client relations, sales and office management.
Work Experience
· Call Center Agent (Interviewer) - 06/2012-01/2014
Taylor Nelson Sofres – Airport Road, Deira, Dubai

· Developed and managed communication strategies and plans

· Conveyed noteworthy information about project successes and product updates to customers

· Provided feedback to all departments on brand consistency in outbound communications

· Executed training programs 

· Represented the company at conferences and seminars

· Effectively managed a high-volume of inbound and outbound customer calls

· Defused volatile customer situations calmly and courteously

· Managed customer calls effectively and efficiently in a complex and fast-paced call center environment

· Prepared reports and communication for senior management and clients

· Acted professionally and patiently when addressing negative customer feedback

· Met or exceeded service and quality standards every review period 

· Gathered and verified all required customer information for tracking purposes

· Coordinated and conducted new hire pre-interviews
· Telemarketing Executive - 10/2014-03/2015
Protogenus Marketing Solutions – Business Bay, Sheikh Zayed Road, Dubai

· Targeted both offline and online consumers by using several software and comprehensive marketing strategy

· Created effective messaging using language and marketing collateral

· Managed project deadlines and monitored milestones through completion stage

· Conducted one-on-one tutoring sessions for new employees

· Entered numerical data into databases in a timely and accurate manner

· Produced day-to-day reports using advance Excel spreadsheet functions

· Added new material to file records and create new records 

· Communicated with domestic offices to invite management staff for corporate events
Skills
· Language: Fluent in English and Hindi,  Spoken basic in Arabic

· Technical Skills: Social and new media, Internet marketing, Microsoft Office proficiency

· Additional Skills: Excellent communication skills, Fast learner, Highly dependable, Excellent attention to detail, Committed to maintaining data integrity, Skilled in call center operations

Education
Bachelor of Science, International Business, Current
Madonna University – Michigan, USA

· Completed high school from Our Own English High School (C.B.S.E) with 78% in 2012

· Completed higher diploma of the Bachelor’s degree

· Continuing education in the field of International Business

Additional Information
· Gender:

Female
· Date of Birth:
5th November 1994
· Nationality:
Indian
· Birth Place:
Dubai, United Arab Emirates
· Religion:

Hindu
· Marital Status:
Single
· Visa Status:
Father’s Sponsorship

