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CAREER OBJECTIVES
To work in laundry under your Industry as aposted Laundry Vacancy  and progress to higher specialist level of management and make a positive contribution to the success and growth of the industry, encourage the highest standard of professionalism through competence and hard work in the house keeping and laundry department. 

APPROACH TO TEAMWORK AND PROFESSIONAL RELATIONSHIPS

I have almost 10 years of hospitality experience packaged with guest service standard, managerial skills and delivery exceptional service to the customers as training skills. My experience since 2006 has been on operational, managerial, total quality control, Quality assurance, maintenance culture, sales and marketing, revenue allocationand cost control in the laundry department. My duties have evolved from operatives to management positions with focus on laundry daily production, laundry machine maintenance, customer relation, guest service standard, in house guest and walk-in-guest laundry. My career path which focused on laundry and dry cleaning linens for in- house and walk-in- guest through hotel industries has been so productive positively. I enjoy working in an efficient multidisciplinary team that is committed to the highest standards of professional excellence. I work closely with supervisors, carrying out instructions and assigned duties promptly and efficiently. I relate appropriately with my fellow associates workers at a professional level. I am highly motivated and function efficiently under pressure. I participate actively in multidisciplinary meetings, excellent time management skills, experienced in preparing unit schedules, call duty rosters, operational lists, training planner schedules, and contribute meaningfully to the Hotel. My strengths are mainly in the areas of coordination, motivation, and maintaining focus in a team.
My leadership and managerial history is saturated with change and paradigm shift challenges. The success of my methods is rooted in my belief in delivering exceptional service to the customers. I have many qualities of Human Resources, operation management, and total quality management with other disciplines.
ACADEMIC DEGREES
· Diploma in Catering and Hotel management, DOF Institute of Catering and Hotel management. 2006

· SSCE/ GCE O’ Level (Distinctions), Jibril Martins High SchoolAgege, Lagos, 1996
· Primary School leaving Certificate, Ore-Ofe Primary SchoolDopemu, Lagos, 1989
EMPLOYMENT HISTORY ANDJOB RESPONSIBILITY   
LAGOS ORIENTAL HOTEL: Victoria Island, Lagos, (Laundry Manager) 01-06-2014/01-06-2015
JOB RESPONSIBILITY   

· Ensure the smooth and efficient running of the laundry/ valet guest laundry and dry cleaning.

· Performs test on wash formulas, maintains records on production, time worked, materials and related factors.

· Establishes cleaning and / or preventive maintenance schedules and coordinates these activities. 

· Reviews, monitors, coordinate, and/ or inspect all subordinates work: for quality, accuracy and completeness. 

· Report any item that requires attention to the maintenance/ engineering department using correct system. 

· Distributes the day work fairly amongst staff on duty, monitors it effectively and ensures maintenance of adequate staff level. 

· Trains and motivates new staff within the laundry department to have knowledge of company's training schemes and implements such training as required.

· Ensure high standard as required by the hotel for all guests and hotel laundry and dry cleaning. 

· Ensure that standard laundry chemicals are received from suppliers and purchasers. 

· Ensure strict control of all linens, beddings and uniforms issued in/ out of the department.

· Maintain high level of hygiene standard in the department by making sure everywhere is swept, mopped and dusted regularly.

ROCKVIEW HOTEL APAPA:17B, Park lane Apapa, Lagos, (Laundry Manager) 04-07-2011/28-04-2014
JOB RESPONSIBILITY  
· Support the laundry in all entire laundry operation.

· Assume all the responsibilities in the absences of the executive housekeeper.

· Assist the management and coordinate production activities of laundry personnel engaged in receiving, marking, washing, and ironing in the laundry.

· Plans and schedule work/unit beat and ensure proper distribution of assignment and adequate manning, space and facilities for subsequent performance of duties.

· Make optimum usage of equipment and personnel to achieve highest profitability on a daily basis. Achieve a potential profit through costing out the quest laundry/dry cleaning operation every month.

· Maintain inventory of supplies and materials, order replacement when necessary.
IBIS AIRPORT HOTEL: 135/137 Muritala airport road, (Pre- Opening Laundry Head) 01-31-2011/ 01-07-2011
JOB RESPONSIBILITY  

· Developing and putting into operation the current system and technical advancement in the field of Laundry operations.

· Formulating washing formula for stained loads.

· Ensuring the washing of linen and uniform as per standard.

· Maintenance and upkeep of all laundry equipment.

· Coordinating with the Engineering department about their routine maintenance of the equipment.

· Preparing annual Laundry Budget.

· Develop new methods for increasing laundry efficiency.

· Coordinate with the maintenance team for outstanding repairs of machine.

· Overall control and supervision of  the department.

· Training, coordinating and supporting laundry department.

· Record and monitor laundry cost.

· Make reports and recommendations when required.

· Oversee the laundry equipment preventive maintenance program.

· Approve distribution of linen to guestrooms and food and beverage department areas.

· Direct all Laundry staff.

· Approve the Laundry staff duty roster.

· Organize training for the staff.

· Experience in team management.

· Plan and judge for uniform replacement.

· To ensure the uniform room, inspects all uniforms daily for replacement and damage, Provide other duties and services as assigned by the Executive housekeeper.

· Conduct weekly departmental meetings with supervisors.

· Report directly to the superior officer.

PROTEA HOTEL IKEJA: 42/44 Isaac John GRA (Laundry associate) 03-11-2008/ 01-01-2011
JOB RESPONSIBILITY  

· Assists in standardizing the method in which laundry tasks will be performed.

· Assign schedules and duties to laundry staff.

· Sets up par level of linens for units and assures proper amounts are sent to the circulation.

· Recommend equipment’s, linen and chemical purchasing needs to Department Head for budget preparation.

· Scheduled preventive maintenances for laundry equipment.

· Assists in the recruitment and selection of laundry personnel and assists in determining staffing requirements necessary to meet the Laundry Department's needs.

· Assures that sufficient laundry personnel are on duty each day.

· Trains, monitors and evaluates all laundry staff.

· Recommends discipline and implements appropriate procedures with approval of Department Head.

· Make rounds and inspections to assure that laundry personnel are performing required duties.

· Appropriate laundry procedures are being rendered and quality control measures are continually maintained.

· Also performs all duties of Linen Service 

· Ensure workers Serves on various committees of the facility such as Quality Assurance Sub-Committee and performs other duties as assigned.

SHERATON HOTEL & TOWERS, IKEJA, LAGOS: Contract work (laundry presser) 15-07-2006/ 03-10-2008
JOB RESPONSIBILITY
· Ensure guest Satisfaction and a future return.

· Provide prompt, courteous, friendly and professional service to all guests at all times.  

· Maintaining superior quality service Standard to guest.
· Performing job on a daily basis.

· Maintain detailed in every aspect of the work while maintaining an efficient pace. 

· As attendant I adhere to all rules and guidelines as set to all department employees.

· Ensure efficient and proper operation of laundry equipment.
· Greet each staff and guest politely. 

· Handle and store all cleaning agents according to set regulations.

· Identify and report any linen found not belonging to hotel linen.

· Keep laundry area organized and clean.

· Supply an adequate amount of linens for Room Attendants to properly complete all duties.

· Train and assist new employees with techniques and procedures.
· Work with fellow employees and management to achieve the standards set by hotel.
RELEVANT HOSPITALITY DEVELOPMENT / PROFESSIONAL PROFILE

· Processes of communication in the Hotel Industry

· Hospitality training on Crises Communication

· Live Well training, First Aid Training

· Fire Crises alert and Food and drug regulatory activities in hospitality Industry(Presented by Paul B. Orhii JD.MD.PHD.OON Deputy director general (NAFDAC)
JOB AND SPECIFIC SKILL
· Good analytical, reporting and process skill

· Excellent written and verbal communication in English

· Strong organization skill

· Experience of managing a diverse team
· Experience & credibility in dealing with internal and external colleagues, Hotel/ Hotel Apartment and Facilities management

CORE WORK ACTIVITIES
· Managing Laundry department Operations and Budgets
· Ensures compliance with all housekeeping and laundry policies, standards and procedures
· Understands the importance of department’s operation on the overall property financial goals and educates staff on the details as appropriate
· Reviews staffing levels ( head count percentage) to ensure the guest service, operational needs and financial objectives are met

· Obtains list of rooms occupancy, arrival, Departed, stay over and VIP immediately from the housekeeper for the proper sully of rooms linens
· Follow up and follow through with Inventories stock to ensure adequate balance of linen par supplies

· Supervisee an effectives quality control program for all room linens and guest laundry

· Understand the impact of guest services delivery

· Understand the Impact of department’s operations on the overall property financial goals and objectives and manages to achieve or exceed budgeted goals  

· Ensures all employees have proper supplies, equipment and uniforms

· Communicates areas that need attention to staff and follow  up to ensure proper understanding

· Supervises daily laundry department shift operations and ensures compliance with the housekeeping/ laundry policies, standard and procedures
· Conduct and participates in departmental meetings and continually communicates a clear and consistent message regarding the departmental goals to produce desire results

· Conducting Human Resources Activities

· Uses all available on the job training tools to train laundry operatives and provide follow-up training as necessary

· Establishes and maintains open, collaborative relationship with employees and ensures employees do the same with them

· Schedule employees to business demands and for tracks employees time and duty attendance
· Ensures employees understand expectations and parameters

· Ensures property policies are administered fairly and consistently, disciplinary procedures and documentation are completed according to policy

· Observe service behaviors of employees and provide feedback to the management

· Ensures employees recognition is taking place on all shift

· Solicits employees feedback, utilizes an “ open door “ and reviews employees satisfaction results to identify and address employees problems or concern on the job

· Participates in employees progressive discipline procedures

· Review employee satisfaction results
· Participates in interviewing and hiring of team members with the appropriate skills

· Ensuring Exceptional Guest Service Delivery
· Set a positive example for guest relations

· Participates in the development and implementation of corrective action plans and improve guest satisfaction

· Empower employees to provide excellent customer service 

· Emphasizes guest satisfaction during all departmental meetings and focuses on continuous improvement 

· Responds to and handles guest problems and complaints
· Strives to improves services performance 
MANAGEMENT AND SALES TRAINING (CUSTOMER CARE LEARNING PROGRAMME)

· Understanding Service Sequence 
· Delivery, Exceptional Service, 
· Customers Relationship Management (Service Failure and Recovery),
· The language of Service, 
· Excellent communication skills,
DUTIES AND OBLIGATIONS (ACCOMPLISHMENT)

· Purchasing/Cost control and Revenue allocation.

· Daily production report.

· Total quality control and Management, (TQM)

· Cost of consumption and cost of washing linen.

· Monthly production and consumption report.

LAUNDRY AND DRY CLEANING PROCESS (KEY FEATURES)

· Tagging and inspection.

· Pre - treatment

· Laundry/ Dry cleaning.

· Post- spotting.

· Finishing (pressing, steaming, ironing, and making any necessary repairs to restore the garment.)
RELEVANT CHEMICAL TRAINING:  JohnsonDiversey Chemical Training

· Uses of Chemical.

· How to wash the Hotel linens.

· What is Stain?

· How to remove stain on linens.

· Types of Stains: Mold stain; Mildew; Oil stain; Ink/Paint stain; wine stain and Bloodstain.
HOTEL ROOM CARES: JohnsonDiversey

· R 1 Toilet Cleaner.

· R2   Hard Surface cleaner.

· R3   Multi-surface / Glass cleaner.

· R4   Wood / Furniture Polish.

· R5   Air Freshener.

HOTEL LINEN CARES: Diversey chemical company
· Sumax Alkaline booster: pre washing agent to reduce the strength of soiled linen.
· Laundrex 200: main wash detergent (applicable at main wash).

· Sumax Oxy 4EP1: Oxy bleaching agent (applicable at main wash).
· Sumax Cygnet 41P1: (applicable at the first rinse).

· Sumax Iron Neutralizer:  (applicable at last rinse).
· Sumax 21L1 (Clax 2: applicable at main wash) / Oil removal (Emulsifier)

HOTEL LINEN CARES: Ecolab chemical company

· Detergent Mp/ Dermasil Plus
· Builder C

· OxybritePerfeck

· Turbo Oxygenol

· Destainer/ Turbo Emulsion
· Sour/ conditioner Forte
· Alpa soft ( softener)
HOTEL LINEN CARES:  Comart chemical company

· Mulan Boost (Alkaline Booster for removing oil, blood, ink, greases & Protein.)
· Xtend (Oxygiene bleach, both for colored and white fabric) 
· Bisoft Classic (Fabric Softener & Perfume)
· Dual Ultra (Liquid Detergent for colored and white fabric)
ORGANIZATIONAL SKILLS ACCOMPLISHED

· Appropriate operation of laundry and dry cleaning machines

· Experienced in preparing unit schedules, call duty rosters, operation lists

· Excellent time management skills.

· Training planner schedules.       
Award of Excellence & Certificate
· Top Executives in the tourism & environment industry 2015, “Award of Excellence 2015






