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OBJECTIVE
· To secure a position with a stable and profitable organization, where I can be a member of a team and utilize my healthcare and business experience to the fullest.

COMPETENCE
· Holds a degree of Bachelor of Science in Nursing
· Experienced team leader, ability to delegate, lead and manage cross functional teams
· Excellent communication skills

· Well-equipped individual with excellent planning skills and hands-on computer experience
· Enjoy contributing to team effort and creating a good working environment

· Goal driven and results oriented
· Adaptability and ability to work under pressure

· Effective interpersonal and social skills
· Computer literate; MS office: word, excel and power point

· Active organizational and analytical skills
PROFESSIONAL EXPERIENCE
STAFF NURSE
RAFAEL LAZATIN MEMORIAL HOSPITAL
May 15, 2013 – May 15, 2015
· Patient care up to 200 bed capacity
· Educate patients/families on health care needs and conditions
· Collaborate with the other departments on patient care

· Performed clinical task

· Charted and document hospital activities

· Assess and plan of nursing care to the patient

· Provide physical, emotional, spiritual and psychological needs to patient and relative

· Take vital signs of patients

· Provide pre and post operation care

· Administer medication and monitor patient after drug administration 

· Assist patient on their activities of daily living

· Prepare patients for discharge

· Provide high quality  patient care

· Assist Attending Physician on rounds and carry out orders

· Maintain safe and clean environment for the patient
· Maintain professional and technical knowledge
HEALTHCARE SPECIALIST (Sales/Customer Service/Call Centre Agent)
US HEALTHMARK GLOBAL PHILIPPINES INCORPORATED
July 24, 2012- August 20, 2013
· Handle the tasks of providing positive customer service by responding a high inbound-call volume 

· Responsible for handling customer requirements and provide solutions to customer issues 

· Interact effectively with individuals/teams to ensure high quality and timely expedition of customer requests 

· Play active role in developing activities that improves business performance and customer satisfaction 
· Provide up to date information of medical devices

· Collaborate with the doctor’s office for patients needs

· Negotiate a new contract with the patient and insurance

· Meet both business and scientific needs of the patient

· Verify insurance benefits with the insurance company
· Maintain detailed record of the patient

· Ensure confidentiality of information 

· Assess clients needs and present suitable promoted products
· Work with the sales team to develop new marketing strategies

· Build positive trust relationship
· Plan sales strategy with the tram

· Evaluate daily sales report

EDUCATIONAL BACKGROUND

· Bachelor of Science in NURSING

Holy Angel University

Sto. Rosario St. Angeles City Pampanga
2008-2012
SEMINARS AND TRAINING ATTENDED
Intravenous Therapy

(October 10-12, 2012)

Basic Life Support Cardiopulmonary Resuscitation Healthcare Provider 

(September 21-22, 2012)

Orientation on Red Cross Movement and Basics of International Law 

(September 20, 2012)

Public Health Emergency focused on Dengue

 (September 18, 2012)

First Aid Training 

(September 17, 2012)

Rescue Life, Save Life: A Disaster Management Seminar 

(August 10, 2011)
ACCOMPLISHMENT

Registered Nurse

Professional Regulation Commission

PERSONAL INFORMATION
Date of Birth


:
February 06, 1992


Place of Birth


:
City of San Fernando Pampanga Philippines

Sex



:
Female
Religion


:
Roman Catholic
Citizenship


:
Filipino
Civil Status


:
Single
Height



:
5'4”
Weight



:
50 kgs

Spoken Language

:
English, Tagalog,
Visa Status


:
Visit Visa


        I hereby certify that all the above information are true and correct to the best of my knowledge and belief

