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Curriculum vitae


Position Desired: Sales/Customer Service  
Personal Profile

Date of Birth
:
31st January 1978
Civil Status
:
Single 
Gender

:
Male
Visa Status
:
Employment Visa 
Nationality
:
Nigerian
Language
:
English, Chinese
Objective

Seeking a challenging position in an organization as a sales person, where I can utilize my skills and experience to increase product sales and enhance customer satisfaction by adding value to the current services offered to customers.

Work Experience

Guangfu International Trading Mall, Jun feng Building Lujing road, 

Guangzhou, china




Duration: May 2007– Feb 2014

Position: Sales and Customer Service 
Job Responsibilities:

· Greeting customers coming to the shop warmly

· Assisting Customers in placing order.

· Representing the brand in a professional manner

· Participate on promotions and discounts during sales season or stock clearance

· To ensure that customers are satisfied with the product and services provided

· Provides excellent customer service at all time.

· Able to work as part of a sales team.

· Perform inventory of display and stocked goods.

Nigeria Immigration Service, Festac Passport Office,    Lagos, Nigeria      

Duration: Jun 2004 – Aug 2006
Position: Customer Service
Duties and Responsibilities:

· Greeting customers coming to the shop

· Communicating with clients prior to their course and recording all correspondence

· Maintaining and developing good relationship, communication with various parties

· Meeting and sometimes exceeding sales target

· To ensure that the customer are satisfied with the product having good information about it.
· Participate on promotions and discounts during sales season or stock clearance

·  Assisting with the copyrighting of marketing materials
Educational Qualification

· Graduated in University of OGun State, Nigeria 
Skills and Competencies

· Excellent customer service skills and demonstrable experience

· Good interpersonal and communication skills

· Confident and Self motivated

· Be able to work individually or as a team with or without supervision

· Flexible and adapt to different working environment quickly

· Ability to work for long hours under pressure

References

Can be provided upon request

Declaration

I declare that the information provided above is true and correct to the best of my knowledge.
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REMIGUIS 


Mobile: Whatsapp +971504753686 / +919979971283


Email: � HYPERLINK "mailto:remiguis.240327@2freemail.com" �remiguis.240327@2freemail.com� 











