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	Profile Summary
	

	Competitive and dynamic professional with flair for marketing, administration, client relations and customer service. Holding diversified experience and worked in various positions. Track record of exceeding performance goals and customer service needs with proven ability to provide prompt services, Hold excellent communication, negotiation, presentation, and time management skills. Motivated to explore and broaden gained skills, experience and expertises. 
STRENGTHS

	· 1+ years proven experience in Gulf 
	· Fast Learner 

	· Knows how to handle customer complaints 
	· Willingness to work under pressure 

	· Strong Commitment to Service Excellence  
· Management Skills 
	· Innovative-Flexible-Hardworking-Goal Oriented
· Good Communication Skills 


	Qualifications 
	

	
	

	Graduated in Science in Hotel & Restaurant Management,                                                        Year – 2011 

Out Lady Fatima University–Valenzuela City – Philippines 

	Secondary School                                                                                                                                                     Year - 2002

Immaculate Mother Academy – Novaliches, Caloocan City – Philippines


	Seminar & Professional Training 
	

	On Job Training 

· Essential Food Safety Training                                                                                                            Year 2012 

Abu Dhabi Food Control Authority Syscom College – Abu Dhabi 

· Reservations                                                                                                              24 May 2010 to 30 June 2010
Crown Regency Hotel & Resorts – Makati City.
· Bar Exposure Seminar                                                                                                                       17 March 2010
Gloria Jean’s Coffee – Galleria Branch  

· Food & Beverage Service Training                                                                      27 Feb 2010 to 8 Mar 2010 
· Front Office Service Training 

· House Keeping Service Training 

Crown Regency Hotel & Resorts – Boracay, Aklan 

· Pre Employment Seminar                                                                                                                18 Feb 2010
Our Lady of Fatima University 
· Actual Ship Board Training                                                                                            9 Mar to 13 Mar 2009 
M/S Saint Joseph the Worker – Negros Navigation Ocean Link Institute. 
· Laundry Attendant Training                                                                                            1 Apr to 6 May 2006
Dusit Hotel Nikko 

· Hotel Housekeeping/Food and Beverage Seminar                                         16 Mar to 20 Mar 2006
Atrium Hotel 

· Familiarization Tour at Taal Vista Hotel                                                                                 17 Oct 2004 
Tagaytay City 




	


	


	Work Experience
	

	Restaurant Waitress/Hostess                                                                                                  Oct 2013- Present

Sheraton Hotel and Resorts – Abu Dhabi-UAE

Nominee twice as a associate of the month in food and beverage for the month of April and July.

Responsibilities

· To Greet and Welcome Guest into the Restaurant.
· Assist and Seat the Guest as Per Standard.
· Take the reservation ensuring that all details are taken correctly.

· Answer the phone calls  with a professional manner at all times taking the correct details.

· Present menus and take order
· Ensure the quantity of menus is sufficient to cater to the number of guest.
· Maintain clean and organize tables and work area.

· Monitoring the open dining section of the restaurant for empty and clean tables.

· Ensure that the  needs of the guest are met above expectations.

· Thank the guest when leaving.

· Cashiering.



	Sales representative- waitress/cashier 
	Sept 2011 – Sept 2013 

	Southern Fried Chicken (SFC-Group) – Abu Dhabi-UAE
Responsibilities 
	

	· Work as a Cashier 
· Arranging and Managing Parties & Events. 

· Taking care of all orders and daily opening and closing. 

· Managing all foods according to health standards. 

· Managing front desk. 

· Attending Calls to receive orders and deliveries.



	Service Crew – Counter Section  
	

	Jollibee Foods Corporation – Meycauayan, Bulacan – Philippines.
Responsibilities
	

	· Work as a Cashier 

· Arranging and Managing Parties & Events. 

· Taking care of all orders and daily opening and closing. 

· Managing all foods according to health standards. 

· Managing front desk 



	Special / Computer Skills 
	

	· Skilled in Major relevant Computer applications like: 

· MS Word, MS Excel, MS Presentation, 

· Microsoft Outlook 

· Internet and e-mail applications 



	Language Skills  
	

	

	Well versed in Spoken and written in English and Filipino.  


	Personal Details
	

	

	Nationality 
	:
	Filipino

	Date of Birth 
	:
	20 July 1985

	Marital Status 
	:
	Single 

	Visa Status 
	:
	Employment Visa 
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