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OBJECTIVE: To be a part of your Esteemed Organization and grow both professionally and personally. Looking for a challenging position in your organization that can effectively utilize my skills and experience in the industry, providing excellent career growth opportunity and a good working 

Environment.

PERSONAL VITAE:

Linguistic Skills:       English, Hindi & Marathi.

Passport Information:

Sex:                                Female

Date of Birth:                5th April 1988

Place of Birth:               Mumbai. India

Nationality:                   Indian

EDUCATIONAL QUALIFICATIONS:

· Bachelor Of Arts (BA) in July 2015

Maharashtra Board

Certificate No:  WAITING FOR RESULTS

· Higher Secondary Education (HSC) in February 2009.

Maharashtra Board

Certificate No: 018334

· Secondary School Education (SSC) in March 2004.

Maharashtra Board

Certificate No: 141935

PROFESSIONAL EXPERIENCES:

· JP MORGAN BANK.

Tenure: 13th June 2014 to Current 

Designation: Customer service Specialist.

· 3GLOBAL SERVICES.

 Tenure: 12th April 2010 to January 31st 2014.

 Designation: Customer Service Advisor.

· FIDELITY INFO SERVICES.

 Tenure: 17th July 2006 to November 1st 2009.

 Designation: Customer Service Advisor.
A motivated team player with excellent   communication and interpersonal skills.

Quick learner of new Knowledge and technologies.

Addressed customer concerns related to billing statements, handset techniques, service information and various          other queries with regards to the product and other concern.

Developed an ability to handle irate customers and provided 100% resolution.

Organized and led team events to increase group cohesiveness and productivity on various occasions.

Successfully met all quantitative and numeric targets.

Have been nominated for the customer’s choice award for the achieving consistent performance.
SKILL PROFILE:

• Assisting In Customer Relationship Management.

• Capable of timely and effective decision making.

• Strong interpersonal communication skills.

• Able to meet timeframes and objectives.

• Assign Individual and Group Target by proper time management.

STRENGTH:

Possess good communication & interpersonal skills. Quick learner, result oriented, hardworking & sincere with ability to work either independently or as a part of a team.

