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OBJECTIVES
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Seeking a fulfilling position as Network Administrator, System Engineer and support of all IT needs that offers growth opportunities and allows me to utilize my leadership skills and experience.
[image: image5.jpg]


[image: image6.jpg]



WORKING EXPERIENCE:
Kestral Trading, Islamabad, P akistan
Dates:  Apr 2009 - Aug 2013
Job Title: IT System Support
Installing and configuring Computer Hardware, Software, OS and applications. Monitoring and maintaining of computer systems and networks. 
Cloud Data Backup & Web server and Mail server Operations 
Providing support, including procedural documentation and relevant reports. Setting up new users' acco unts and profiles and dealing with password issues. Maintain SQL Database 
IPhone, IPad & Android smart phones emailing Testing and evaluating new technology. 
Conducting electrical safety checks on computer equipment 
To monitor and maintains t he use of the LAN’s photocopiers and printers. Perform on-site and remote technical support. 
I have provided network an d desktop support to over 280 users in 15 branch offices throughout Islamabad offices, Lahore and Karachi office furthermore overseas offices like KESTRAL USA, KESTRAL UK, FZCO Dubai, KESTRAL China, KESTRAL Oman and KESTRA L Malaysia. 
To provide Voice over IP(V oIP) support and management to all offices oversea s and nationwide. 

Designing, installing, upgr ading, configurations, and repaired local and w ide area network hardware and infrastructure .
Troubleshooting, network problems, diagnosing and solving hardware or softwa re faults 
CCTV Operations Evalua tion, tests, and recommendations of appropriate technology for upcoming needs. 
Working continuously on a task until completion (or referral to third parties, if ap propriate). Installation and configuratio n of all kinds of standalone printers and scanners 
Dazzle Glass, Islamabad, Pakistan
Dates:  Sep 2007 - Mar 2009
Job Title: Network Administrato r
Maintains computing envir onment by identifying network requirements, installing upgrades monitoring network performance. 
Establishes network specifications by conferring with users analyzing wo rkflow, access, information, and security requirements designing router administration, including interface configuration and routing pr otocols. 
Defining network policies a nd procedures Establishing connections a nd firewalls. 
Maintains network performance by performing network monitoring analysis and performance tuning troubleshooting netw ork problems escalating problems to vendor. 
Secures network by develo ping network access, monitoring, control and evalua tion maintaining documentation. 
Prepares users by designing and conducting training programs and support. 
Upgrades network by conferring with vendors developing, testing, evaluating, and installing enhancements. 
Meets financial requirements by submitting information for budgets, monitoring expenses. Protects organization's value by keeping information confidential. 
Accomplishes organization goals by accepting ownership for accomplishing new and different requests, exploring opportunities to add value to job accomplishments. 
PROJECTS:
INCISION Films
Date of Completion:  May 2011
Incision films was a subsidiary of KESTRAL Group. IT Infrastructure Planning, Designing and implementation of various operating systems like Linux, MAC and Windows and make them operational according to company policies and needs in a single Network Data Sharing and DBMS management Internet and Intranet Operations VoIP and Video Conferences CCTV Operations and Management Technical Support Data Sharing/Printer Sharing.
SKILLS AND EXPERTISE:
Network Performance LAN Knowledge, Network Design and Implementation, Problem Solving, Strategic Planning, 
Multi-tasking, Quality Focus, Coordination, Technical Understanding, Quick Study, Technical Zeal Developing the infrastructure and systems to meet the company’s needs. 
Working within a TCP/IP network environment, including DHCP, DNS, Ethernet and wireless (Wifi). 
Involved in the rollout of software updates and patches. Investigate specialist and complex IT support issues. 
Communicating with third party technical specialists. 
Configuring and managing backup & restore procedures. 
Maintaining a wide range of computer hardware and software programs. 
Identifying & reporting on the budgetary implications of IT projects and upgrades. Provide secondary support for LAN administration. 
Responsible for allocating work to junior staff and induction training for new staff. Project Management 
Help Desk/Technical Support 
Security (Internet Security/DBMS Security) Networking 
Mobile Application and Device Management Deploying new hardware, server backups & evaluating new software & security risks. 
QUALIFICATION:
MBA-IT -  AIOU University Islamabad Pakistan MBA-IT  Aug 2014
Graduation - University of Sargodha, Sargodha Pakistan Graduation Aug 2007 Intermediate - University of Sargodha, Sargodha Pakistan ICS - Aug 2005
SSC - Govt. High School No.1 , Sargodha Pakistan - Jun 2003 MCSE Training - Corvit Systems, Islamabad Pakistan Jun 2009
DIT - Leading Track Computer College , Islamabad Pakistan September 2008
ACHIEVEMENT / AWARDS:
 Received a Note of Encouragement on Best Performance from the CEO of KESTRAL.
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