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OBJECTIVE
Seeking for a stable position with a company that will utilize my skills, abilities and experience to ensure the company's success, a position, which will require me to expand my practical experience while providing quality service to clients in which my interest  will be challenged as well as foster  new career opportunities and enhance my skills
QUALIFICATION PROFILE
•
Ability to respond to customer inquiries and provide responses in a timely and accurate manner

•
Skilled in promoting and building positive relations with all the staff and customers.

•
Proficient in major computer applications like Windows, Programming using Microsoft Visual Basic  and Microsoft Visual Studio 2014, Presentation using, Microsoft PowerPoint, Flash 8 and swishs, Database Design using SQL Server 2000 and Microsoft Access. PC Installation, Troubleshooting Hardware/Software, Use of Microsoft Office Tools  (Access,Excel,Word,Powerpoint) and the Internet.

•
Ability to communicate in a clear and precise way, both in written and verbal

•
Target oriented with excellent time management skills

•
Ability to work in a challenging and fast paced working environment
On the Job Training



RMZ ZAGALA RICEMILL. Cabanatuan, Philippines

Duties and responsibilities: 

•
trouble shooting and hardware servicing

•
programming using visual basic, Database (mysql)
•
Customer Service(ansewering phone calls,assisting customers or seller,Resolve Customer 
problems promptly and accurately  )

•
Provide every day adminitration including answering phone calls, transferring 
calls,proofreading, data entry, disturbing incoming mails,processing outgoing mails and 
operating printers, fax and copiers.

•
Maintain accurate and complete documentations for company policies and procedures.
•
Greet customers and address their resquests
•
Order and stock office supplies when necessary
•
Supervise and process help desk support request
•
Assist in maintaining internet service firewalls and telephone system.
WORK EXPERIENCE
RMZ ZAGALA RICEMILL. Cabanatuan, Philippines

January 2014 - april 2014
Duties and responsibilities: 

•
trouble shooting and hardware servicing

•
programming using visual basic, Database (mysql)
•
Customer Service(ansewering phone calls,assisting customers or seller,Resolve Customer 
problems promptly and accurately  )

•
Provide every day adminitration including answering phone calls, transferring 
calls,proofreading, data entry, disturbing incoming mails,processing outgoing mails and 
operating printers, fax and copiers.

•
Maintain accurate and complete documentations for company policies and procedures.
•
Greet customers and address their resquests
•
Order and stock office supplies when necessary
•
Supervise and process help desk support request
•
Assist in maintaining internet service firewalls and telephone system.
EDUCATIONAL BACKGROUND
Information Technology, Bachelor of Science

June 2009 – March 2014
Major in Programming and Networking

Araullo University, Cabanatuan, Philippines

SEMINARS ATTENDED

•
Scite (Student conference on information technology education)

•
HTML5 Scripting seminar

•
TESDA, NCII PASSER: Computer Hardware and servicing
PERSONAL DATA
Date of Birth

: August 18,1992

Place of Birth

: Ramon, Isabela, Philippines

Age

: 22

Civil Status

: Single

Religion

: Roman Catholic

Citizenship

: Filipino

Language/ Dialects Spoken

: English, Tagalog

Visa status

: Visit Visa
