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SYSTEMS ADMINISTRATOR
PROFESSIONAL PROFILE
· A dynamic individual with over 8 years  of experience in Windows System Administration  Well‐versed with the Installation, configuration & administration of Microsoft Windows 2000/ 2003, 2008 & 2012 Servers DOS, OS/2, TCP/IP, Install Shield, Ghost, acronis true image.
· Active Directory Services; Active Directory Group Policy Objects (GPO); DHCP and DNS.

· Adept in analyzing information system needs, evaluating end‐user requirements, custom designing solutions & troubleshooting complex information systems management  

· Exceptional work ethic; routinely use available time to solve organizational problems, ability in multi‐tasking and timely completion of all assignments  

· Adept in handling server issues and Desktop troubleshooting
· Capable of handling complete project work within the specified priorities and deadlines  

Operating Systems:
Windows Vista; Windows XP; Windows 7; DOS and OS/2.

Microsoft Servers:
Windows Server 2003; Windows Server 2008; Windows Server 2012; AD 2003; AD DS 2008; Microsoft Exchange 2003; Microsoft Exchange 2007.


Software: 
MS Office 2007; MS Office 2003/XP; Norton Utilities; Unix; Linux; PC Anywhere; McAfee; WinZip; Symantec Ghost; Acronis True Image; Email (Microsoft Exchange); Oracle; Photoshop; Flash MX and many others.

Hardware:
Intel, 3COM, HP Proliant DL380, HP ML570, IBM x86 Servers, Dell PowerEdge M805 and Panasonic PABX . CC Camera. 
Virtualization:
Microsoft Virtual Server 2012.

Networking:
TCP/IP; Routers; Switches; Modems; Hubs and Bridges. 

	Professional Accomplishments

	· Microsoft Certified Systems Engineer (MCSE 2003).

· Microsoft Certified Systems Administrator (MCSA 2003).

· Microsoft Certified Professional (MCP 2003).
· Microsoft Certified System Administrator Messaging 
· Managing a Microsoft Windows Server 2003 Environment.



	Education

	-B.com  from Andhra University 
-12th passed from National Open School Delhi
-10th passed from Board of secondary education Andhra Pradesh
Professional Experience

Hyundai Engineering & Construction 
SS382 Project

Desktop Support Engineer
February 2007 to May 2009

· Provided technical support, including identifying problem incidents with their subsequent resolutions.

· Assisted company personnel with desktop operation, including both hardware and software – Provided employee training and instructions regarding basic operation of software and hardware, technical support and quality standards.

· Supervised and performed installation of new IT network equipment and system software.

· Updated management on a regular basis through reports and presentations and via email,.

Hyundai Engineering & Construction 

SS83 Al-Fardous Project, SS385 Shedgum-2 Project 

System Administrator & IT professional

February 2009 to May 2010
· Support as Team Leader for the Server and Network level problem.
· Installing and up grading the servers in Port Trust, while updating the system ensuring increase  

· Maintained company peripheral network devices regularly, including printers and scanners.

· Tested the IT networking systems, monitored the performance of network servers and maintained firm’s computer systems.

· Ensured functionality of desktop systems throughout departments through frequent evaluations and routine maintenance.

· Planned and executed routine repairs and system upgrades.

· Made use of helpdesk systems to prioritize work-load and update queries and calls

Hyundai Engineering & Construction 

Manis Project 
System Administrator & IT professional

February 2010 to May 2012

· Configuring and troubleshooting of Windows servers 

· Proactively talk with users to ensure their equipment is operating efficiently 

· Troubleshooting of Active Directory Server, DNS and DHCP Server issues . 

· Responsible for configuring and managing Backup Servers.

Hyundai Engineering & Construction 
Spone Project Gas plant
Systems Administrator & IT professional

June 2012 to Feb 2015
· Responsible for third-level support for all server related issues.

· Participated in complete system builds, upgrades, migrations, code deployments and patch management.

· Implemented security policy and virus protection.

· Administered change management related to server upgrades and software installation.

· Prepared and maintained documentation of technologies, standards and procedures.

Proof of Concept (Windows Server 2008 Deployment)

· Configured Server Core; configured networking; security and system settings on Server Core.

· Added and removed server roles and features; configured AD Domain Services roles; configured network infrastructure roles; configured file and print services.

· Added backup features and used unattend.xml files to automate Windows Server 2008 setup.

· Performed unattended domain controller installation.

Technical Environment – Windows 2000 Server; Windows Server 2003; Windows Server 2008.

Responsible for: Day-to-day support on Windows Server and backup/restoration for Server.
	


Personal Information
Date of Birth 
:   07th Jan 1983

Sex

:   Male

Marital Status
:   Married
Nationality 
:   Indian

Languages Known:  English, Malayalam, Hindi, Telugu & Tamil

Declaration

I hereby declare that the aforesaid details mentioned above are true and correct to the best of my knowledge.
