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Objective:


To be a part of a well-rounded organization where values and competence are highly encouraged to achieve a holistic personal and career growth.

Work Experiences:
Customer Service

JP Morgan Chase Retail Bank

January 2008 – March 2012

     Peer Coach/Subject Matter Expert (SME)

          Provides specific and concise review of policies and procedures to new hires, equips the new hires with knowledge and confidence to achieve their goals, and produce top performers from the new hire team.

     Account Operations Executive

          Provide excellent customer service all the time by resolving any customer concerns in the shortest time possible, inform customers about their accounts, transactions, and solutions to their various financial needs.


Accounting and Auditing


KCC Mall of Gensan





April 2012 – April 2015



     Internal Auditor
Prepares Audit Programs, conducts Audit engagements with different groups/department within the company, and its affiliates.



     Systems and Risk Management Staff
Suggests and prepares approved business processes and analyzes existing systems and procedures for risks.



Poroco Industries (Welton Marketing) – General Santos City, Philippines



June 2006 – January 2008



     Sales Invoicer/Accounting Staff
Prepares Sales Invoices, maintains inventory records of the good and bad stocks, and scrap materials, assists in taking physical inventory count, records and maintains customers’ orders and payments, prepares Purchase Orders, miscellaneous records, and records and monitors Sales and Sales Return.
Skills:


Communication Skills

- Proficient in English and Filipino languages, both written and oral.
Accounting Skills

- Journal entries, Adjusting Journal entries, Bookkeeping


Auditing Skills



- Effective probing skills, impartial and independent attitude, 
Computer Literate

- Average typing speed of thirty-six (36) words per minute

- Familiar with various Microsoft Operating Systems

- Knowledgeable in basic Microsoft Office applications (MS Word, Excel, etc.)

Personal Data:

Date of Birth:

December 10, 1983
Place of Birth:

Davao City, Philippines
Civil Status:

Married
Citizenship:

Filipino
Height:


5’8”
Weight:

70 kg.
Religion:

Roman Catholic
Gender:

Male
Educational Background:
Tertiary:
June 2000 – May 2006
Mindanao State University – General Santos City
Bachelor of Science Major in Accountancy
