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OBJECTIVE

An accomplished & result oriented professional with core expertise in product return inspection & testing, consumer electronics, hardware and services, possessing allied exposure in customer service initiatives and client relationship management. Seeking a pivotal position in a dynamic organization to fully utilize accrued professional credentials and expertise in making tangible contributions towards the strategic growth objectives of the organization.
KEY SKILLS
· Product Return Inspection, Customer Service, Resolving Customer Issues, Clientele Development 
· Customer Relationship Management, SQA Tools & Best Practices, Defect & Bug Discovery Load, Testing 
· Regression Testing, Technical Specification Analysis, Acceptance Testing, System & Unit Testing 
· Issue Identification & Documentation, Standardized Policies & Procedures, Management Reporting 
· Leadership, Team Building, Motivation, Communication, Ability to work under pressure 
· Analytical Ability, Critical Thinking, Decision Making and Problem Solving, Time Management 
· Computer Related Skills: Windows, Mac OSX, Linux, MS Office, HTML, CSS & Internet Applications 
PROFESSIONAL EXPERIENCE

Product Return Inspector, Samsung Gulf Electronics LLC,
Dubai, United Arab Emirates
Apr 2013- Nov 2014
Key Responsibilities:
· Planned and implemented an integrated range of customer service policies and procedures for the process consistent with overall goals and objectives of the organization. 
· Functioned as a part of Samsung’s Pre-Inspection Process by conducting inspection of defective devices returned by the customers encompassing Galaxy Smartphones, Galaxy Camera, Galaxy Tablets, Laptops, AV products and various others, whilst ensuring strict adherence to company policies and procedures. 
· Oversaw an array of tasks associated with the inspection and testing of Mobile Devices, Notebook PCs, AV products and various other products returned by customers from various countries including UAE, Oman, Yemen, Kuwait, Qatar and Bahrain. 
· Ensured that returns under the DOA category are inspected as well as handling the whole documentation procedure for the dispatch of defective returned mobile devices and notebooks to Samsung HQ in Korea for further investigation. 
· Carried out inspection of units that aren't applicable for return pertaining to TV, Home Theater Systems and various others, thus ensuring procedural adherence. 
· Delivered exceptional customer service and proactively developed customer relations through soliciting feedback and addressing/ resolving customer complaints. 
· Actively involved in observation and imparting guidance for scrapping non-returnable goods to ascertain smooth functioning of the operation in an efficient and effective manner. 
· Fostered effective channels of communication with the Authorized Service Centers across the mentioned countries to smooth the progress of the return process. 
· Instrumental in coordinating the policies and guidelines to the service partners regarding returned goods for seamless functioning of activities leading to optimal growth chart of the organization. 
· Maintained a record of customer satisfaction across the kingdom, preparing regular status reports for the upper management and providing recommendations for improvement in customer service policies. 
· Kept abreast of new developments, changes in policies/procedures to enhance the quality of customer service provided. 
Internship & Volunteering Activities:
· December 2012: Internee at Condor Footwear Pvt. Ltd Export Department, Surat - India 
· 2011 - 2012: Volunteer at the Annual College Fest - Sympulse, Pune - India 
· April 2009: Internee at Al Noor Center for Children with Special Needs, Dubai - U.A.E. 
· 2008: Volunteer at Gulf Film Festival, Dubai - U.A.E 
· 2008: Volunteer at Funcity Kaleidoscope, Sharjah, U.A.E. 
EDUCATION

	Symbiosis International University, Pune, India
	Aug 2012


Bachelor's degree / Higher diploma in Business Administration (International Business)
	The Indian High School, Dubai, United Arab Emirates
	May 2008


High school or equivalent in Commerce with Marketing
Grade: 80 out of 100
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TRAININGS AND CERTIFICATIONS

Beginner Module in 3DSMax (Certificate)
PERSONAL INFORMATION
· Date of Birth: 22nd June, 1990 
· Nationality: India 
· Languages: English, Hindi and Arabic (Beginner) 
· Hobbies and Interests: Technology, Consumer Technology Products, Video Games & Movies 
· Driving License Issued From: Dubai, United Arab Emirates 
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