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Personal Statement
Patient service-oriented Pharmacist with Doctor of Pharmacy degree and advanced certification in Anticoagulation Therapy Management. Strong background in clinical pharmacology and patient medication therapy management. Outstanding interpersonal skills with 7 years of experience providing top-notch pharmacy services in Ambulatory Care. 
AcademicQualification
2003 – 2007Doctor of Pharmacy
Jinnah University for Women

Nazimabad, Karachi
Clinical Skills
· Strong background in FDA drug safety guidelines
· Exceptional patient care and interaction
· Certified Anticoagulation Management Pharmacist from “Southern University of Indiana”
· Strong knowledge of immunization
· Inventory management
· Patient counseling expert
· Drug utilization review
· Strong clinical background
· Strong decision-making ability
· Efficient and accurate
· Skilled in clinical interventions
· Manage and lead satellite pharmacies
· MS Office (Word, Excel, Power Point, Publisher, Outlook)     

Key Contributions

· Develop set ofAuxiliary labels in order to educate patients regarding proper usage of medication.
· Develop Patient and Family Education Literature to spread knowledge of common medication usage among patients hence improving patient compliance.
· Key member of Pharmacist-supported Anticoagulation Clinic team.

· Use train-by-trainer strategy andcredential 4 pharmacists for Anticoagulation Management Clinic.
· Recognized for ability to manage a high volume of patient accounts. Consult with hundreds of patients and physicians to fill prescriptions, review side effects, discuss drug interactions and resolve medication problems.

· Improved drug-inventory management system to reduce waste and eliminate back orders. 

· Cultivated strong network of physicians for better communication about availability of formulary drugs, arrival of new brands, resulting in upward trend in filling prescriptions hence improving patient satisfaction.
· Accomplish Pharmacy Intern sessions to train them clinically as well as usage of different medications and drug-devices and many other clinic and administration related topics as a part of their training.
Awards & Honors
· Get certificate of appreciation in recognition of  participation in Quality Project Enhancing Patients Satisfaction- One Window Re-Engineered Immunization Services, Managed by Pharmacy in March 2014

· Attained Best Staff Pharmacist of the Year Award for two consecutive years from 2011-2013
· Awarded as Outstanding Pharmacist two consecutive years 2012-2013

· Get title of Pharmacist of the Month from June-2012 to February-2013 in acknowledgement of highest number of interventions
Formal Lectures
· “Anticoagulants- Old & New”- An Update on Thrombosis in Pakistan at AKUH CME in October 2014
· “Importance of Computer in Clinical Pharmacy”, as an honorary lecture at Jinnah University For Women Karachi in September 2013
· Conduct public awareness session on “Living with Osteoporosis” on FM-Radio in October 2011
· Conduct nursing sessions of “Food & Drug Interactions” as a part of their course on monthly basis from December 2011 to June 2012
Presentations 
· “Launching First Ever Formal Anticoagulation Clinic in Pakistan”- A collaborative approach of Pharmacy & Heat/Oncology for patient care—presented as poster at 74th International Congress of FIP at Bangkok 2014.
· Launching of Anticoagulation Management Services- Improving Patient Care- Presented as oral presentation in Quality and Patient Safety Symposium held in November 2013
· “Patient Education Brochures-Increasing Patient Compliance"—presented as poster at 73rd International Congress of FIP at Dublin 2013.

· “Take away Service-Reducing waiting time”—at Ambulatory care Pharmacies, approved as poster presentation at 73rdInternational Congress of FIP at Amsterdam 2013.
· “Right Drug to Right Patient-Improving Patient Identification”--at Ambulatory care areas of AKUH, approved as poster presentation at 72 International Congress of FIP at Amsterdam 2012.

· “Enhancing the Patient Safety by Establishing Warfarin Management Service in a Tertiary Care Teaching Hospital of Pakistan”-- approved as poster presentation at 72 International Congress of FIP at Amsterdam 2012.
Publications

· “Anticoagulation Clinic-Enhancing Patient Care”- Published in Pharmacy Newsletter AKUH in April 2014

· “Pharmacist-Run One Window Immunization Center-Bridging the Gap”- Published in Pharmacy Newsletter AKUH in September 2013
· “Patient Information Brochure”-Published in Pharmacy Newsletter AKUH in May 2013
Work Experience

Clinical Pharmacist, 06/2014- Present

Ambulatory Care Pharmacy, AKUH, Karachi

Staff Pharmacist, 10/2012-06/2014
Ambulatory Care Pharmacy, AKUH, Karachi

Pharmacist, 02/2009-09/2012
Ambulatory Care Pharmacy, AKUH, Karachi

Intern Pharmacist, 2008-2009, Karachi
Aga Khan University Hospital, Karachi

Volunteer Pharmacist, 2006-2007, Karachi
North Care Hospital, North Karachi

· Help formulating Hospital Formulary
· Review the use of medications in Gynecological patients 
Workshops& Certificates
· Diagnostic Challenges in Hemostasis and Thrombosis 2013

· Be a Great Communicator 2012

· Creating a Culture of Service Excellence 2010

· Service Excellence 2009

· English for Pharmacists 2008

· Microsoft office 2008
Current Interests
· Develop a culture of Clinical research in Pharmacy department.
· Conduct and ensure regular clinical researches regarding utilization outcomes and adverse effects of commonly used medications.
· Prepare and ensure imparting of clinical training as an educator in departmental training program for clinical pharmacy development.
· Develop a research portal of pharmacy department where all the researches/studies should be logged and can be easily accessible.
· Help in developing pharmacy residency program or specialization in specific area of interest.
· Develop drug therapy protocols for pharmacists.
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