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Career Objective:

· To obtain a position as a team-player in a people-oriented organization where I can secure a position in a well-established organization as a Finance Specialist.

· To learn new concepts, innovate the inner me in a working environment, grow as an individual and as a team player.

Educational Qualifications:
· Post-Graduation Diploma Management in {Finance} from Badruka Institute of Management Studies (BIMS) - 2011.

· B.com {Regulars} from Bhavan’s Vivekananda Degree College - 2009.

· Intermediate from Little Flower Junior College - 2006.

· SSC from Mercy’s Model High School - 2004.

Work Experience:

· Presently Working in First Gulf Bank – Dubai as a Sales Officer from 22nd Feb’2015 to till date.

             Roles and Responsibility: Working as a Sales Support Officer to achieve assigned          sales targets in order to contribute to the sales volume and revenues. 
· Develop new markets and customers with in the assigned territory to enhance sales volumes.

· To Achieve Targets by Selling Credit Cards to the Residents / Customers based in UAE 
Selling Product to Acquire New Customers in order to increase the Customer database with the Right mix of Profile
· Cross selling: Cross sell non –assigned products & services to contribute the revenues and market presence. Attending KIOSK set by the bank in different locations/ companies/malls.
Cross Sell other Products to the Customers in order to increase the market share of First Gulf Bank.

· Provide quality customer service to ensure customer satisfaction and retention. Provide Quality Service to the CM, to maintain Strong Customer Satisfaction, as Customer Satisfaction is the Top Priority of the Bank.
Prior Experience :
· Worked in Deloitte Tax Services India Pvt. Ltd - Hyderabad as a Senior Finance Consultant from 04th Mar’2013 to 9th Feb’2015.
Roles and Responsibility:  Worked as a Senior Finance Consultant as a part of the FSI (Financial Services Industry) and BTS (Business Tax Services) Team.

· Providing financial analysis and information according to company financials as per client requirement that enables all areas of the company to make appropriate business decisions. 
· Preparation/Analysis of balance sheet, profit & loss statement/cash flow & funds flow statements in a qualitative and efficient manner.
· Majorly work on complicated Corporations and Partnerships Companies based in U.S.A.

· Also part of the Related Advisory Services Team, which works on providing special services to the clients apart from the general compliance work.  
· Effectively work on Compliance part of preparing Tax returns for the organizations in United States(U.S)   

· Corporations - Form 1120

· Partnerships  - Form 1065

·  S-Corporations - From 1120S

·  Individuals - Form 1040’s and Trusts.
TAX TOOLS: I have a strong technical knowledge on the software’s which helps in the preparation of Tax Returns. 
· Gosystem

· Corptax

· K-1 Suite

· Data Collect Wizard (DCW)

· Superform
· Worked in BANK OF AMERICA as Senior Team Member from

19th Oct’2009 to 25th Feb’2013.
Role and Responsibility:  Worked for NMO Research & Resolution which deals with Global Clients across Bank of America, LaSalle & Merrill Lynch Bank Accounts. 
· Execute initiatives for the process improvement/ management through system changes, process re-alignment/ redefining & efficiency management while adhering to the SLAs & work processes, ensuring cost-efficient operations.

· Passing Journal Entries to rectify the accounts.

· Generating invoices for the various clients for the analysis services that are used.

· Debiting the invoices which are outstanding for the client’s
· Doing outbound calls and sells banking services like Credit cards, Insurance and other automated services.
· Reconciling the accounts for the various accounting errors

· Researching various kinds of Encoding Errors, Items posted twice, Deposit Correction Researches, Returned items.

· Providing various kinds of Statements requested by the clients.
· Providing Complete Backup for Various kinds of adjustments made to the Client’s Account.

· Making the clients understand the various services that could be provided to them and convincing them to opt for the service.

· Waiving all nature of Fees charged by BACS to its client’s.

· Changing the Addresses of Client’s Accounts upon request.

· Opening & closing of accounts.

· Contacting various kinds of Teller Services.

· Contacting various Banking Centers.

· Taking actions within 24 hours upon the receiving of the request.

· Contacting the clients with the status of their requests that are being researched.

· Contacting clients upon completion of Research with resolution.

Achievements:
· Have been awarded with the Spot Award and Appreciation Awards at Deloitte Tax Services India Pvt. Ltd for performing spectacularly well in the busy seasons. 

· I have been awarded as Pre Process Champ when joined BOA.

· I have been selected as a HR SPOC in BOA, where I need to drive the HR policies to the entire service line.
· I have done 2 best practices which help in Utilization of Existing Applications instead depending upon Partner Teams for Quicker Resolution and Client Delight resulting in Reduced Inventory and more Productivity.
· I have been awarded as the Bronze and Silver awards. 
Technical Knowledge:
· Ms Office 2003, 2007.

· Operating systems: Microsoft Windows XP/Server 2000/2003, and Vista.

AREAS OF INTEREST:

· Finance & Accounting Sector

· Non-voice Based Processing

· Voice Based Processing

Strengths:
· Flexibility and Adaptability
· Interacting with successful, talented experienced personalities in order gain knowledge and guidance required to prosper in field of work & life.

· I also have good communication skills and interpersonal skills, attitude for hard work; Motivating people and I carry a positive attitude and love to create a positive work environment.
· I carry Strong work Ethics and I have Fast learning and grasping ability.

PERSONAL PROFILE:

Date of Birth



:     
26-01-1988.

Marital Status



:            Single
Nationality



:
Indian

Religion 



:
Muslim

Languages Known


:
English, Urdu, Hindi and Telugu
Visa Status                                                :            Employment  
