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	Profile

Personality
	Sub Application for the post of Housekeeping assistant Manager/ Senior Housekeeping Supervisor.
Qualified & experienced Housekeeping, Laundry and Food &Beverage Professional with more than13 years of proven work experience. Expertise in guest-service, housekeeping and provide administration support to the management. Capability to build excellent relationships with colleagues and senior managers and manage the staff knowledge of Fidelio, Opera and Hot SOS to operate a computer in efficient manneran independent worker with ability to lead the team in a pressurized work environment and effectively prioritize job responsibilities.


	
	Self-motivated and dedicated team player who has ability to take a new challenging job and meet assignment / project / job deadlines also a trustworthy colleague with willingness to learn and capability of dealing with constant challenges and leading change Possess excellent communication, interpersonal, problem solving, negotiation, coordination, organizational and leadership skill.


Career Objective

Looking for a challenging position at the Housekeeping Department with a
                                Dynamic organization that welcomes initiative, dedication and demands

                                Excellence, meeting business objectives and exceeding standards

Professional Work History:
Wyndham Grand Regency Dohaworked as a Senior Housekeeping Supervisor also was handling Laundry Independently. (Nov 2013 to July 2015)
Duties & Responsibilities:

Sentul one Condominium Service Apartments Kuala Lumpur Malaysia Housekeeping Manager (Oct 2011- May 2013)

Grand Millennium Al Wahda Abu Dhabi pre-opening team worked as a Junior Assistant Executive Housekeeper for 844Rooms including Service Suites (2010 June to 2011 April)

Duties & Responsibilities:

· Assist in the overall smooth running of the housekeeping department covering Guest rooms, Public areas, Offices and the Laundry.

· Monitors Housekeeping personnel to ensure guests receive prompt and courteous service.
· Assist in supervision of the Housekeeping team (including outsourced labor), to ensure fair distribution of workload and general administration of the work force.

· Maintenance of accurate stock records to ensure availability of linen at all times.

· Monitor Housekeeping personnel to ensure rooms, and priority members, repeat guests and other VIP’s receive special attention.
· Informs other operating departments of Housekeeping to communicate with Front Office, to ensure accurate room status, and also need to communicate with Engineering and the Laundry.
· Schedules routine inspections by supervisors, of all housekeeping areas occupied and non-occupied rooms including public area.

· Inspects guest rooms, vacant rooms and the arrival rooms on a regular basis to ensure facilities and equipment are clean and in good condition, well maintained and replaced as required.

· Ensures that consumption of guest supplies is under control

· Assists in monitoring and controlling Housekeeping procedures including lost and found, key control, health and safety for employees and guests
· Maintains a steady flow of communication to the Executive Housekeeper on all matters affecting the Housekeeping Department

· Assist in proper planning and budgeting of the housekeeping finances.

· Acts on behalf of the Executive Housekeeper in his / her absence as assigned

Dubai Festival City 3 Properties pre – opening team (2007 Oct to 2010 May)
InterContinental Hotel DFC 498 Rooms ------------- Floor Supervisor

Crown Plaza DFC 316 Rooms                     ------------- Floor Supervisor

InterContinental Residence Suites 212 Suites -----House Keeping Incharge

Duties & Responsibilities:
· Ensure thorough cleanliness in guests rooms, back of the Hotel and public areas is maintained at all times.

· Repeatedly inform associates to offer greetings of the day to guests whenever they interact and wish them courteously an enjoyable stay.

· To ensure the team is developed to provide a hospitable service as per standards set.

· To develop the team to anticipate guest needs, acts upon and follow up guests requests and deliver a level of service and responds that generates compliments.

· To display a pro-active and innovative approach to skills development and standards enhancement with my team

· Ensure communication procedures are effective and efficient on day to day basis, so that service standards are not compromised.

· Co-ordinate with both Front office and Engineering for an efficient guest service delivery

· Ensure and maintain strict security procedures within the department are followed and reporting of any potential risk to Department Head.

· To ensure each new member of the team receives a departmental induction within their first week and a company orientation as well.

· To attend and contribute to all daily/weekly teams meetings, build a consensus and negotiate mutually beneficial solutions to problems.

Emirates Tower Hotel Dubai:    Worked as a Room Attendant & also self-dialler 
2001 Jan – 2004 Jan                       
Emirates Tower Hotel Dubai:    Worked as a Team Leader                                                                                      

2004 Jan – 2007 Sept                    
	Education



	High School

St. Xavier’s Boys High School (Bangalore) India

Sambhram College of Hotel Management  

Front Office and Housekeeping  

National Marine Academy                                                                                                                                                                            

Personal Safety and social Responsibility


	
1985

            1999   

            2000



	Computer Skill


· Opera

· Hot Sos

·  Fidelio

·  MS Office.

	Achievements


· Certificate of Recognition

· Certificate of Appreciation

· Certificate of Service

· Certificate of Food & Hygiene

· Certificate of Medic First Aid

· Certificate of National Marine Academy

	Languages Known




English --- Speak, Read and Write

Hindi    --- Speak
Tamil    --- Speak

Malayalam --- Speak

Other Details

Date of Birth         :                                  31st May 1967

Nationality            :                                  Indian

Marital Status      :                                  Married 
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