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PERSONAL:


Date of Birth:  April 16, 1977
Place of Birth:  Mumbai, Maharashtra, India
Citizenship:  Indian
Marital Status: Married
OBJECTIVE:
A responsible and challenging career in a professionally managed organization in the field of logistics, warehouse management & customer service.
CAREER SUMMARY:

· Currently working as Manager – Warehouse Operations for a leading Instrumentation Engineering Company.

· Worked as a Key Account Manager for a leading 3PL Company, handling major clients from automobile, retail, IT and infrastructure verticals. 

· Over 13 years of experience in the field of Logistics and Supply Chain Management.

· Self motivated and adaptable to changing environment, with an inclination to excel in the chosen avocation. 
· An effective communicator with excellent relationship building & interpersonal skills. Strong analytical, problem solving & organizational abilities. Possess a flexible & detail oriented attitude
EDUCATION
:

Think Software & Services (Professional Software Export 




Oriented Proram)





HSC – SIES college of arts & science.
SKILLS


Language - Fluent in English, Hindi and Marathi
Technical - Microsoft Office, ERP- SAP, ORION, JD Edward, BOSS (oracle based ERP)
Quality - Trained in Six Sigma- Yellow Belt and Lean Management
PROFESSIONAL EXPERIENCE:
Endress+Hauser (India) Pvt Ltd 
[ 03 Nov 2014 – Till Date]

Designation: Manager – Warehouse Operations & Distribution.

Location: Mumbai (Mah.)

Endress + Hauser India are the leaders in Process Automation, They offer automated solutions and products in level, flow, pressure, temperature measurement, liquid analysis, system components, Basically a Swiss based MNC with over 180 employees & turnover of 315 crores for 2014, Central warehouse of 30,000 sqft (includes Manufacturing & Trading divisions) in Bhiwandi.

Key Responsibility:

·  To ensure goods received upto 4 pm is physically checked &inwarded in SAP same day.

·   To ensure Sales orders received upto 4 pm is invoiced & dispatched from warehouse same day.
·  Implementation & Set up of Standard Warehouse Operating Manual to ensure smooth movement of materials as per the requirement of the Company.

· Analysis and Review of stocks in hand on a regular basis including physical verification & Stock audits

· Conducting Statistical Analysis of Stock Data on a regular basis and preparation of reports for Management Review.

· Manage Distribution /transportation for Pan India Locations.

· Preparing & presenting MIS report for management review.

· Co-coordinating with Product & Purchase departments and Sales Team for ordering and delivery related issues.

· Warehouse space management and reduction of inventory carrying costs to the optimum levels.

· Vendor Management / Analysis (Packing materials/Logistics)

· Preparation of reports like Ageing/ ABC/XYZ analysis for management review.

· Manage Reverse Logistics Functions
· Implementation of Kaizen (Continous Improvement Process)

· Maintaining OTIF for customer satisfaction (Overall Target of 85 %)
Agility Logistics [12 Nov 2013 – 31 Oct 2014]
Designation: Key Account Manager

Location: Mumbai (Mah.)

Agility is a leading third party Supply Chain Management (SCM) solution provider , with a PAN India presence in 32 locations and managing warehousing space of approx 250 Lac Sq.ft for 116 customers. 
Key Responsibility:

· To ensure all bills are raised on time as per agreement/approvals & overall due amount not to exceed 10% of Base Balance 

· To ensure a good working relationship with customer & operation teams leading to minimum escalations and having regular personal meetings

·   Optimize resource utilization, complete agreement understanding, deep selling, timely rate revision to ensure accounts held are profitable.
Details of Key Accounts handled :
BMW India Pvt Ltd (Spares)

·  Manage 3PL operations of BMW spares at warehousing space of 87000 sq.ft of which 15000 sq.ft is customs bonded warehouse. Liaison with Customs officials for operational issues. 

Nivea India Pvt Ltd 

·  Manage SCM operations for PAN India 21 locations with warehousing space of 2 lac  sq.ft
Blue Star India Pvt Ltd ( AC Division and Finished Goods)

·  Manage operations for PAN India 22 RPC and one NPC locations, warehousing space of 70,000sq.ft

Avnet Technology 
·  Manage operations for PAN India 19 locations, warehousing space of 15,000sq.ft
Luminous India Pvt Ltd 

·  Manage operations for PAN India 6 locations, warehousing space of 60,000sq.ft
KD  Supply Chain Solutions Pvt Ltd


       [17Feb 2013 – 30 Oct 2013]

Designation: Key Account Manager- Shopper’s Stop Ltd
Location: Mumbai (Mah.)

KD Supply Chain Solutions Pvt. Ltd. is a leading end to end Supply Chain Management (SCM) solution player in India with significant presence across Western, Northern, and Eastern parts of India.
Key Responsibility:

· Managing forward and reverse logistics operations for Shopper’s Stop Ltd at Bhiwandi, warehouse space of 160,000 Sq.Ft with a head count of 180 employees

· Overseeing the entire DC operations and coordinating with all DC Functions to ensure that the DC Operations are smooth.

· Overall supervision to maintain performance parameters are intact.

· Supervision of productivity of subordinate staffs and if   any type of lacking then to make them productive by educating them in different ways.

· To motivate each and every staff to complete their activity with 100% accuracy.

· To co-ordinate with D&L dept, B&M team, concerned stores.

· Managing HR, staff related issues. 

· To ensure 100% stock accuracy, 100%perfrmance oriented work of each and every body in DC.

· To cater to the   requirements given from SSL.

· To manage the transporters for the outbound transportation from DC-Store.

· To handle any issues related to Mathadi or unions etc.

· To ensure proper maintenance of the DC infrastructure.

· To ensure proper manpower scheduling in peak/ lean period.

HAFELE India Pvt Ltd



       [05 Mar 2007 – 15Feb 2013]
Designation: Sr. Manager- Materials and Logistics
Location: Mumbai (Mah.)
Häfele is one of the leading system suppliers in the fields of furniture hardware, architectural hardware, electronic locking systems, High end Appliances, Ambient Lighting.
Key Responsibility:
· Implementation & Set up of Material Management & Warehouse Management System to ensure smooth movement of materials as per the requirement of the Company.
· Analysis and Review of stocks in hand on a regular basis including physical verification, SKU’ 7000 approx
· Conducting Statistical Analysis of Stock Data on a regular basis and preparation of reports for Management Review.
· Setting up Re-order Levels, Minimum Order Quantities etc to ensure regular availability of stock items for resale.  
· Manage Distribution /transportation for Pan India Locations.
· Co-coordinating with Product & Purchase departments and Sales Team for ordering and delivery related issues.
· Ensuring timely purchase and receipt of stock items and also items for special orders.
· Liaison with Order Processing Department to ensure immediate dispatch of articles purchased for special orders.
· Analysis and Review of Slow Moving and Damaged Material and follow up for disposal of the same.
· Warehouse space management and reduction of inventory carrying costs to the optimum levels.
· Vendor Management / Analysis (Packing materials/Logistics)
· Preparation of reports like Ageing/ ABC/XYZ analysis for management review.
· Manage Reverse Logistics Functions
AFL Logistics / Fedex Supply Chain Services          [28 Sept 2006 –28 Feb 2007]
Designation: Asst Manager- Project & Operations
Location: Mumbai (Mah.)
AFL Logistics is one of the leading 3PL providing end-to-end integrated logistics services which include warehouse management, 3 PL, distribution management, inventory management, critical inventory logistics, transportation, network design/ consultancy
Key Responsibility:
· Setting up warehouses & Manage operations system as per client requirement. 
· Warehouse space management
Projects Handled:
1. Essar Telecom Retail Limited(ETRL)
Implemented warehousing operations & procedures for Essar, mother warehouse at Bhiwandi, Distribution of Mobile phones & accessories to Essar’s retail outlets, “The mobile stores” supplying to10 outlets in Mumbai, & to 16 different locations in India, SKU’s around 1000.Trained warehouse executives for SAP/R4.7 version operational&JDEdward
2. Pantaloons (Big Baazar) (PRIL)
In charge of streamlining operations for Pantaloons – Big Bazaar division , mother warehouse for books, footwear, household article, car accessories, mother warehouse at Bhiwandi, managing round about 2 lacssqft, SKU’s over 1 lac . 
Total Logistics India Pvt  Ltd
 [05 Jan 2002 - 25 Sept 2006]
Designation: Asst. Manager- Projects & Operations
Location: Mumbai (Mah.)
Total Logistics is one of the leading 3 Party Logistics service providers providing end-to-end integrated warehouse & logistics services with a huge network of Branches / Warehouses / Fleets and elaborate ground infrastructure for undertaking multiple logistics related operations.
Key Responsibility:
· Setting up warehouse management system as per client requirement. 
· Preparing S.O.P & SLA’s as per client requirement.
· Monthly analysis & review of SLA’s & KPI’s.
Projects Handled:
1. Lifestyle international Pvt Ltd (Max Retail Division): (15 Nov 2005- 25 Sept2006)
Managing entire central warehouse distribution for Max spread (garment & footwear divisions over 30,000 sq.ft area in Bhiwandi, SKU’s over 7, 00,000. ERP system used: BOSS (oracle based ERP)
2. Café Coffee Day:  (26 Aug 2005 – 10 Nov 2005)  
Managed entire Supply chain distribution for western region & Daily milk route operations for FMCG (Café Coffee Day), No of SKU’s :600 approx, implemented procedures for regional warehouse at Bhiwandi ,FIFO/LIFO, shelf life of food products like coffee beans, coffee powder, misc . ERP system used SAP
3. Atul Limited (Color Division): (14 May 2005- 25 August, 2005)
Project manager for managing entire operations & warehousing activities, excisable goods, job profile includes interacting with Excise officials
4. Reliance Infocomm (Microwave radio project & Satellite): (23 Dec 2004 – 10 May  2005)
Was in charge of streamlining & managing entire warehouse operations for Reliance Infocomm (Micro wave Radio project& Satellite).  ERP system used SAP.
5. LGEIL (LG Electronics India Ltd): (31 Jul 2004- 22 Dec 2004)
Was in charge of implementing, streamlining & managing infrastructure for LGEIL’s 14000 Sq ft Sale Depot in Surat, job also included arranging for transportation both local & upcountry.
SKU’s 450-500, products like TV, Refrigerators, AC’s, Mobile phones, DVD’s, Promotional items, Camera’s.
6. L & T Case Equipment Ltd: (1 Jan 2004 –30 Jul 2004)
Managed Entire warehousing distribution for L & T central warehouse at Indore 12000 sq ft 
ERP: SAP R/3 (4.6), SKU’s over 5000, Spare parts of Heavy duty rollers, graders, earth movers, 
7. Valvoline Cummins Ltd: (4 Feb 2003 – 31 Dec 2004)
Streamlining the multistoried Mother warehouse at Kalamboli in 6 months Sufficing requirement for 61 warehouses throughout the country .achieved target of dispatching 3000 KL in 1 month, SKU’s over 550.
8. Goodyear India Ltd: (5 Jan 2002 – 3 Feb 2003)
Management trainee, Responsible for total warehouse operations, worked in ERP SAP R/3, Products: Tyres of Radial, car, jeep, LCV’s, tractor.
Current Notice Period 
: 
1 Month

Current CTC


:
16 Lacs Per Annum

References


: 
Available on request.
