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	OBEJECTIVE
	Possessing a wealth of sales management experience and a proven ability of successful sales and business development, consistently achieving significant year-on-year sales targets and growth. Accomplished in training and motivating other sales staff to provide a high level of customer service. Believing that good team leadership and a hands-on approach to management brings increased standards and profits.

	EDUCATION
	Bachelor Degree in Art 

Interior Designer 

From American University Of Science and Technology Beirut, Lebanon 

Diploma Degree in Art 

Interior Decoration 

From YWCA Beirut, Lebanon 

Technical Diploma 

Interior Design 

From Lebanese Official Governmental 

	WORK EXPERIENCE
	 Working currently at ABC (Advanced Business Concepts) occupying several positions (store manager,sales,dealing with clients)

Wore in Nomination Dubai Store from June 2012 till present.
I am working in Nomination as A store Manager handling many tasks:

1. Daily sales report.
2. High level of Knowledge about the Goods available in the Dept.
3. Conducting training for the staff.
4. Responsible for the inventor.
5. Responsible for the turnover.
 Worked in HUZAIFI GALLERY DUBAI from Feb 2011- January 2012.

I am working in Huzaifa as Interior Designer for modern, contemporary and kids department and my tasks are: 

1. High level knowledge about Goods available in the Dept. 

2. Daily sales report. 

3. Co-ordinate with the ware house. 

4. Paintings. 

5. Wall paper. 

6. Makes sure to enhance the value of the merchandise. 

7. Window display. 

8. Involve in the Marketing Plans, Photo shot and Ads. 

9. Drawing plans in order to furnish the Villas and Apartments. 

10. Being involved with the customers in the show room when it’s needed. 

11. Co-ordinate with visual merchandising team for display. 
Worked in Saks Fifth Avenue as Sales Consultant in Dubai from Feb 2009 till Jan 2011 and my tasks were :

1. Hitting target.

2. Good Customer Service.

3. Data Entry

4. Having good knowledge of brands.

5. Fashion Shows.
 Worked in Staffco Group Lebanon from Jan2009 – Jan 2011.

I was working as Customer Service Manager in Staffco which deals with Construction and my tasks were: 

1. Building customer relationship with potential clients. 

2. Providing product training for the staff. 

3. Maximizing every sales opportunity by promoting highest standards of customer care and recognizing potential development and training opportunities. 

4. Maintaining good staff relations through effective communication, leadership, discipline and motivation. 

5. Handling and swiftly resolving customer’s complaints if any in a professional and effective manner. 

6. Supervising, motivating and developing team reward and recognition programmers. 

7. Dealing with data entry. 

8. Dealing with survey. 

9. Coordinate promotional Event Sand Marketing held internally or externally. 

 Worked in ALINA GALLERY DUBAI from Feb 2007- Dec 2008.

I was working in Alina to organize the Interior Furnishing of the company’s products for the kids Dept such as: 

1. Kid’s bedrooms, choosing the appropriate wall paper, closets, creating atmosphere’s in the room. 

2. In accordance to the taste of the clients and what the child likes. 

3. I was involved in organization furniture organization within the company’s showrooms. 

 Worked in French Office Lebanon in Public Relations Office and Interior Design from 1999-2004 its Construction company. 
1. I assisted the architects within the company in drawing and executing plans of projects being licensed to be built by the company. 
2. I aided the architects in drawing permits to be licensed by the government. 

3. I was involved in the after sales follow up of the costumer’s needs and preferences. 

4. I was also in charge of some financial transactions between the company and the workers involved in executing the work 

5. I had a key role in sales and marketing of residential apartment buildings, my main duties involved marketing and public relations with the costumers. 

6. I introduced the company’s products to the costumers in order to persuade them in buying apartments built by the company. 

7. Handling customer’s problems. 



	PERSONAL DETAILS
	Date of birth : 28 MAY

Place of birth : Lebanon

Marital status : Single

Nationality : Lebanese

Visa status : Visit Visa

Languages : English, Arabic


