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Personal Details
Birth date

: 21st January, 1985
Civil Status

: Single

Nationality

: Indian
Driving License
: Valid U.A.E Driving License
Visa Status

:UAE Resident Visa

Languages Known
: English, Hindi, Gujarati and Malayalam
Career Objective


To secure a position in a reputable company with a stable environment that will enable me to effectively utilize my strong work-related and personal skills and make a positive contribution to the organization. 
Educational Qualifications

Bachelors in Commerce –B.COM - 2005–S.V.E.T College, Saurashtra University, India
MBA – Marketing and Finance – 2009- SIMMC Institute,   Pune, India
Employment Background


Employer

:
Dubai First PJSC (Subsidiary of First Gulf Bank)
Designation

:
Relationship Officer – Credit Card Sales
Location

:     DUBAI

Duration

:
April, 2014   -   till date 
Responsibilities:

· Generate sales for a portfolio of accounts and reach the company’s sales target.
· Sales of credit cards to retail & corporate markets. 
· Identify corporate accounts/SME & listing of the same in bank.
· Strong customer service orientation and competitive awareness.  

· Identifying customer potential & pitch the required product. 
· Solving customer queries & building good professional relationships.
· Maintaining the KYC of customers as per central bank regulations.  
Employer

:
MTS INDIA
Designation

:
Sr. Specialist – Enterprise Sales (Key Account Manager)

Location

:     India

Duration

:
January 2011 till November 2013

Responsibilities:

· Handling enterprise sales for MTS data cards/Wi-Fi for SME & education vertical.
· Identify new sales opportunities within existing accounts to remain a client- account manager relationship by up-selling and cross-selling.
· Manage and solve conflicts with clients.
· Interact and coordinate with the sales team and other staff members in other departments working on the same account.
· Meet time deadlines for accounts.
· Team management of 20 direct sales agents.
· SME & corporate account visits & maintaining relationships with the KDM’s & focusing on business growth. 
· Creating Tie-ups with Educational Institutes & capturing the business potentials.
Employer

:
Virgin Mobile India Ltd
Designation

:
Sr. Executive – Retail Sales
Location

:     India

Duration

:
January 2010 till December 2010

· Handling retail sales outlets and generate the leads.

· Stock placement at retail outlets.

· Handling promoters of retail outlets of Virgin Mobile .

· Distribution Management.

· Maintain adequate supply of stock for timely availability of the product in the market.
· Communicate new product features and schemes to the distributors / FOS.    

· Maintain effective working relationships with distributors & channel partners.

· Collect information on competition and trends in the market.
Achievements

· Awarded with Best Asst. Sales Manager for the Quarter – 2, 2011 among the circle in MTS.

· Awarded with Best Asst. Sales Manager for the Quarter – 3, 2011 among the circle in MTS. 

· Ranked 1st Outstanding Performance among 21 Sales Managers for  November ‘11

· Awarded with Best Asst. Sales Manager for the Quarter – 1, 2012 among the circle in MTS. 

· Awarded with ‘AA’ Rating for the calendar year 2012. 

· Promoted as Senior Specialist in MTS.
Declaration
I   hereby declare that the information given above is true to the best of my knowledge.

