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Gulfjobseeker.com CV No: 1443882
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
Availability: Immediate


Objective:

· To be able to contribute in your company's quest for quality and excellence using all the knowledge and skills gained from professional experiences.
· To develop a long-standing connection with a company that will fully utilize my competence and hone my abilities.

SKILLS:



· Four (4) years exposure of hotel operations and two (2) years in sales.
· Good communication skills, computer literate, efficient typist, attentive to details.

· Ability to communicate with people at all levels.
· Can work under pressure and with minimal supervision.
· Hardworking

· Mixing Cocktails/mock tails with a performance of working flair to give joy and satisfactory to the Guest.
· Athletic ( Playing Basketball, Volleyball ) 
· Can Speak, Understand, write in English Fluently.
· Can work multi tasking position.
TRAINING:
· March 19, 2014 – March 28, 2014

Safety of Life at Sea (SOLAS)

Magsaysay Learning Center

3rd floor Times Plaza Building, United Nation Corner Taft Avenue, Manila, Philippines

· Basic Safety Training (BST)
· Personal Survival Techniques (PST)

· Fire Prevention and Firefighting (FPFF)

· Elementary First Aid (EFA)

· Personal Safety and Social Responsibilities (PSSR)
WORK EXPERIENCE:

· May 05, 2014 – July 10, 2015
Hotel Sales Representative
Astoria Hotels and Resorts (4 Star)
15 J. Escriva Drive, Ortigas Business District, Pasig City, 1600 Philippines

DUTIES & RESPONSIBILITIES
·    Communicate with prospective guests to persuade them to book a room at a hotel.
·    Contribute to training, budgeting and marketing plans that increase bookings and profitability.
·    Verifies reservation by letter or draws up contract and obtains signature.
·    Analyzes requirements of function, outlines available hotel facilities and service offered.
·    Select and release hotel publicity.
·    Serves convention advisor or coordinator during function to minimize confusion and resolve problems, such as adjustment and need for additional equipment.
· Confers with customer and hotel department head to plan function details, such as requirements, publicity, time schedule, food services and decorations.
· Other duties include filling paperwork, maintaining computer database and communicating    guest requirements to all departments of the hotel.

· October 20, 2013 – April 15, 2014
Sales Staff
SM department store

Quirino Highway corner Regalado Avenue Barangay Pasong Putik, Quezon City, Philippines
DUTIES & RESPONSIBILITIES

· Welcomes customers by greeting them, offering them assistance.
· Sell specific products and services to consumers.

· Directs customers by escorting them to racks and counters, suggesting items.

· Advises customers by providing information on products.

· Helps customer make selections by building customer confidence, offering suggestions and opinions.
· Documents sale by creating or updating customer profile records.
· Processes payments by tallying purchases, processing checks, cash, and store or other credit cards.
· Keeps client informed by notifying them of preferred customer sales and future merchandise of potential interest.

· Contributes to team effort by accomplishing related results as needed.
· Determine seasonal trends and adjust displays as needed.

· Ensure pricing is correct.

· Stocks shelves.
· July 01, 2012 – September 17, 2013


Housekeeping, Bellboy, Waiter


Al Massa Hotel (3 star)



Al Jimi, Al ain, United Arab Emirates

DUTIES & RESPONSIBILITIES

· Daily checking and counting of check out rooms, vacant rooms and attending some guest needs such as towel, soap, shampoo tissue etc.

· Checking the clean rooms if it is well clean for guest satisfaction and submit to the reception the ready rooms report.

· Clean the check out rooms & check the vacant rooms, new ready rooms and public areas.

· Pick up debris and empty trash containers.
· Report to the maintenance out of service rooms to fix immediately and to make a ready room for the new occupancy.

· Inventory all linen items, chemicals used to clean bathrooms, items at the bathroom and tools of the Housekeeping Attendant.
· Handle and report lost and found items
· Welcome guests and make them feel comfortable.
· Learn menu items and be able to describe them appropriately to guests.
· Take beverage and food orders.
· Deliver beverages and food in a timely manner.
· Clear dirty dishes from table.
· Work with other serves and be a team player
· December 18, 2009 – May 25, 2011

Stock Encoder/Housekeeping staff
Skarsnuten Hotel Management (5 star hotel)

Fjellandsby Postboks 74 3561 Norway, Hemsedal
DUTIES & RESPONSIBILITIES
· Review and encode all housekeeping stocks in the hotel. 

· Sweep, mop and wash floors, Dust furniture.
· Vacuum carpeting, area rugs, draperies and upholstered furniture.
· Make sure that beds are pleasingly good and change clean sheets. 
· Distribute clean towels and toiletries.
· Clean and disinfect bathrooms and fixtures. 
· Handle and report lost and found items.
· Attend to guests' requests for extra supplies or other items. 
· Pick up debris and empty trash containers. 
· Clean the changing rooms and showers.
· June 1, 2007 - Oct 15, 2008
Waiter
44 Restaurants





Timog Avenue, Quezon City Philippines


DUTIES & RESPONSIBILITIES
· Taking orders and serves food to the guest, and giving the best service in our costumers.

· March 2005 – October 2005


Bartender (part time) 
Pan Pacific Hotel Malate, Manila, Philippines

DUTIES & RESPONSIBILITIES

· Perform flair tending

· Cocktail mixing and serving the guests.

· September 2004 – March 2005


Bartender (part time)
T.G.I.Fridays 
3rd floor Glorieta 3, Makati City, Philippines

DUTIES & RESPONSIBILITIES
· Perform flair tending, cocktail mixing and serving the guests.
· May 2004 – September 2004


Bartender/Flair tender (part time)
Distillery Limtuaco










1830 EDSA Quezon City, Metro Manila, Philippines
DUTIES & RESPONSIBILITIES
· Assist in the company’s events, perform flair tending,

· Cocktail mixing and serving the guests.
EDUCATIONAL BACKGROUND:



College
:

San Sebastian College-Recollects






C. M. Recto Avenue, Manila, Philippines


Course/Diploma:

Bachelor of Hotel Management and Restaurant







March 2004 

 
Secondary
:

St. Joseph College of Novaliches







Novaliches, Caloocan City, Philippines






March 2001

PERSONAL INFORMATION:



Birthdate

:
September 26, 1982


Birthplace

:
Quezon City


Age


:
32


Civil Status

:
Single


Height


:
5’8”


Weight 


:
63 kls.


Religion

:
Roman Catholic



Language

:
Filipino, English
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