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Security Managers: 
As a Security Manager, I’m the first responsible for the safety and security of all Guests, Team Members and contractors, and visitors while at the hotel. And also responsible for the safety and security of the hotel premises. Specifically, the Security Manager will perform the following tasks at the highest level of service:

· Oversee all security related matters in the hotel

· Advise Hotel Management on all security related issues

· Lead Security Team and development of Team Members

· Review, regularly, all policies, systems, and procedures, including emergency drills and bomb procedures

· Drive continual improvement and enhancements to security standards

· Communicate effectively and efficiently with external agencies including police, fire authorities, and other related services

• Keeping track of different events.
• Implementing security protocols. 
• Creating emergency response procedures. 
• Conducting security evaluations. 
• Supervising security staff members.
PROFESSIONAL BACKGROUND
SAFETYAND SECURITY MANAGERat BIN BANDUQ GROUP HOTEL MANAGEMENT (BBG) Golden Tulip Aljazira Hotel & Resort and Tulip INN Hotel and Ghantoot Bungalows, Abu Dhabi from August 2014 till today 

Duties and Responsibilities are:

· Performs duties common to all supervisors and other duties as may be assigned.-Establishes standard policies and procedures for recruitment. 
· Be aware of the Fire and Emergency procedures, and the Departments responsibility in an emergency

· Be aware of the Security policies and procedures of the Hotel, and ensure that at all times in all areas of the Hotel that they are being strictly adhered to.
· Briefs Supervisors and officers on function, VIP arrivals and other events, which will necessitate additional or special preparations
· Cables relationship with all guest of the hotel.
· Conduct regular operational meetings to review, monitor, adjust and upgrade the performance of the Department as a whole, explaining new directions and policies and procedures at the same time.
· Conforms to and enface Policies & Procedures and rules & regulations as laid down by ACCOR and the hotel in order to achieve the highest levels of uniformity and guest service.
· Delegates to and supervise all staff within the department and assist them in preparing work schedules.

· Establish control procedures in all operation aspects in accordance with hotel’s policy.

· Implement and enforces safety regulations and house rules.

· Investigate cases happened in the hotel. Should criminal cases are occurred in the hotel, Assist Police to do investigation work
· Maintain a Hotel logbook on incidents, complaints etc. and refer them, if required to the appropriate department for follow up action
· Performs special duties as required or designated by the General Manager
· Prepare job responsibilities of the security department. Adjust and update it according to the working situation.

· Prepare various monthly reports as required by the General Manager.

· Responsible for implementing the policies and procedures in operation of the Security

· To handle and resolve all guest queries and complaints in an efficient manner and to establish an amicable relationship with all clients, customers and guests of the Hotel
· Trains personnel according to established procedures and security training conducts training meetings to discuss problems and future plans, gives information and assignment
2.Security Supervisor at Kempinski Hotel Mall of the Emirates –Dubai from December 2010 and promoted to assistant Security manager in March 2012 until August 2014 
Duties and Responsibilities are:

· Holding all hotel security operation and handle lost and found, missing guest items cases, guests noisy complains safe boxes issues and guest’s issues with female visitors ….etc.
· Distribute all the security officers to difference locations and take care of their brakes and check them time to time.
· Protect hotel properties; maintain security equipment in the floors and the stores as well.
· Patrolling all the time in the hotel using random way

· Investigations in stealing and fighting cases between the hotel staff and give feedback to the top concern people for their action.
· Focus on hotel main entrance and driveway to control the traffic.
· Doing First Aid to the guest and staff when needs which I am certified First Aider.
· Communicate with all security officers about VIP guest and update them day to day.
· Doing damage reports to any damage in guest rooms and follow up with FO to charge the guest if it was his/her mistake.
· Professionalism in CCTV and solving many of the problems by checking the camera and check if any issue with the record of camera directions to match with DPS requirement .
· Reporting everything in security daily report and send it to my direct boss for his follows up.
2.Security Supervisor at Kempinski hotel Algeria from Jan 2007 – Dec 2009 
3.A/C Engineering at Capri tour tourist village Algeria from March 2005 – Nov 2006
4.Security officer with Sheraton Hotel in Algeria from Jun 2003 – Feb 2005
EDUCATION / PROFESSIONAL QUALIFICATIONS

· Bachelor’s Degree in Hospitality Management 
· Certificate of Training from Dubai Police

· International certificate of Security Personal
· International Certificate of Fire Fighting 

· International Certificate of First Aid  

· Diploma of Maintenance, Repair and Installing Air Conditional 

· Certificate of Computer 
COMPUTER SKILLS 

Microsoft office suite i.e. introduction to computers, Ms. Word, Ms. excel, Ms. Access, Ms. Publisher, internet and communication.
ON JOB TRAINING AND OTHER ACHIVEMENT

Firefighting and loss prevention drills.
Health, Fire Safety and Evacuation Drills: training on Reaction and Prevention of Fire Hazards
 And the evacuation Process                  

Basic security Training and use of metal detectors, biometric, and CCTVs
 Procedures in conducting a search and crowd control drills
And I give training of Policy and Procedure forSecurity officers and Supervisors
Some of policy and procedure must security Supervisor and officer knows it:
Patrolling - Incident report –Visitors-Break glass locations - Fire hose reel &Extinguishers locations -Gate pass-Alcohol policy - Confirmation receipt - Smoking policy - Lost and found…….Est.
PERSONAL INFORMATION:
Nationality:  Algerian 
Date of birth:14 January 1983

Marital status   single

Height  182cm
Weight 90kg
Visa status:Residence visa. Company Sponsorship                                                                                                             

Languages:Fluent in written and spoken English 
Fluent in written and spoken Arabic 
Fluent in written and spoken French
Fluent in written and spoken the 2nd language of North Africa (Tamazight)
