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Career Objective:
Experienced for 5 years in Banking & Compliance as an Executive in Fraud Detection team of HSBC and took up the roles of Quality Analyst, Complaints Specialist and gotaccreditedas Trainer of HSBC.
Key Competencies:

· CRM Process Improvement

· Risk Management

· ERP Implementation

· Compliance Detection

· Resource Management
· Training and Development

· Customer Satisfaction

· Call Management

· Managerial Intelligence

Professional Experience:
· HSBC: Working with HSBC as an Executive in Security & Fraud Risk from Aug 2010 to till date

· Deloitte: Worked as an Analyst in Deloitte for 3 months from Feb 2010 to May 2010
Role and Responsibilities as Customer Service Executive

· Monitoring and Detecting Fraud on all types of products handled by HSBC
· Accredited on all Fraud detection reports

· Identification and Escalation of potential staff  issues
· Customer centric approach is evident in my consistent high call scores

Roles and Responsibilities as Quality Analyst

· Maintaining quality records as per data retention matrix

· Checking of case Quality of both the sites in GSCH and GSCB
· Providing feedback to the staff at the timely basis
Roles and Responsibilities as Complaint Specialist
· Meeting daily targets of filing complaints

· Quality of FVQ updation

· Maintaining high standards whilst handling complaints
· Monitor customer satisfaction levels and prepare action plans to improve them

· Reduce operation losses
· Scheduling and participating in forums with stakeholders via video conference to discuss process improvement plans
Roles and Responsibilities as Process Trainer Specialist

· Preparation of Training Material and Training plan

· Sharing best knowledge and practices with the new teams
· Conducting repeated sessions with new staff 
· Maintaining weekly progress reports

· Providing Feedback to the staff

· Motivating the staff towards growth and development

Achievements

· Played an important role in winning best team award in 2012 as customer service executive

· Promoted as Quality Analyst in 2012

· Certified as Accredited trainer of HSBC in July 2014

· Promoted as Complaints specialist in 2015
Education Qualification:

· Master of Business Administration (Finance), St .Josephs P.G.College, Osmania University , Hyderabad (Sept 2008 – June 2010)

· Bachelor of Commerce (B.Com computers), K.R.R Vignan Degree College for Women , Osmania University, Hyderabad (June 2005 - May 2008)
Personal Profile
DOB


:
23 December 1987
LanguagesKnown
:
English,Telugu, Hindiand Tamil
Marital Status

:
Married

Nationality

: 
Indian
