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CAREER OBJECTIVE

To join a good and reputable company where I can apply the knowledge I gained from school, further hone my skills and capabilities and give quality service to contribute to the company's success.

SKILLS AND PROFICIENCY

· Customer Service

· Well verse in MS Office (MS Word, MS Excel, MS Power Point)

· Computer Literate

· Internet Browser

· Salesmanship Skills (Indoor Sales)

· Good Typing and Clerical Skills

· Willingness to Learn

· Proficient in decision making, problem solving and multi-tasking.

· Responsive & adoptable with any work situation and able to adjust to different types of personalities.

· Can work with minimum supervision.

PROFESSIONAL EXPERIENCE

Waitress   (United Arab Emirates)

Quiznos Sub, Media city, Dubai United Arab Emirates

May 2014 to May 2015

· Welcoming all the incoming customers

· Greet them promptly, assist them, show them the way to their tables

· Take the orders of the customers for food and beverages

· Write customers food order on order slip, repeat it to customers to ensure their orders, and transmit it to the kitchen staff,

· Serve food or beverages to the customer's

· Check the customers if they enjoying their foods, and take actions to any problem

· Collect payments to the customer's

· Answering phone calls,

Barista (Philippines)

Organo  Gold

October 2013 to April 2014

· Prepare or serve hot or cold beverages, such as coffee, espresso drinks, blended coffees, or teas.
· Clean or sanitize work areas, utensils, or equipment
· Clean service or seating areas.
· Check temperatures of freezers, refrigerators, or heating equipment to ensure proper functioning.
· Describe menu items to customers or suggest products that might appeal to them.
· Order, receive, or stock supplies or retail products.
Saleslady (Philippines)

SM City Pampanga

March 2013 to October 2013

· Responsible in improving sales of products.

· Gives  updates of developments and current offers to the customers

· Responsible in achieving the targets of sales

·  Responsible in giving satisfactory answers to customers and convince them to buy the product.

· Work with customers with the most cheerful and pleasant disposition

· Give answers to customers' questions or concerns related to the product they are charged.

·  To sell and demonstrate good knowledge of the product

· Communicate and assist customers in any way possible and as the customers may require

· Deal with customer's complaints professionally and with restraint.

· Help process payments made by the customer - whether by in cash or credit card.

Data Encoder (Philippines)

Manzano Law Office

August 2012 to March 2013

· Prepares source data for computer entry by compiling and sorting information; establishing entry priorities
· Input or encodes information from the Census of Population and Housing.

· Contributes to team effort by accomplishing related results as needed.

· Update and maintain information on computer systems and in archives.
Educational Background

Bachelor of Science in Hotel and Restaurant Management

Bataan Peninsula State University (Philippines)

June 2008 to April 2012

Secondary Education

Academy of Queen Mary (Philippines)

June 2004 to March 2008

Trainings & Seminars

National Certificate II in Commercial Cooking

On- the- Job Training

(200 hours training in Food and Beverage)

Pista Sa Barrio Restaurant Ihaw-Ihaw Inc

SBMA,Olongapo City, Zambales

January 10, 2012

On-the-Job-Training

(200 hours training in Food and Beverage)

Subic Bay Yacht Club

SBMA, Olongapo City, Zambales

November 17, 2011

ATS Apprenticeship- by- Experience 

(School onboard training Program)

Seminar/ Workshop and Practicum Immersion

(150 hours onboard training)

M/V Super ferry 21 & Super ferry 12

April, 2011

On- the- Job Training

(300 hours training in Housekeeping)

Venezia Hotel-The Exquisite Hotel Business Management Group Corporation

SBMA, Olongapo City, Zambales

April, 2010

Swedish Massage Seminar

SM City of San Fernando , Pampanga

October 16-23, 2010

Resort Management Seminar (Front Office and Housekeeping)

Microtel Hotel & Resorts Boracay

Diniwid Beach, Malay, Aklan

February 10-12, 2010

Airline Services Seminar

Microtel Hotel & Resorts Boracay

Diniwid Beach, Malay, Aklan

February 12, 2010

BROAH's Hospitality Industry and Tourism Expo ‘09

Career Opportunities and Prospects

Front Office and House Keeping

Travel Service and Tour Guiding

Bartending and Food Service

Bataan People's Center

City of Balanga, Bataan

December 8-9, 2009

Flower Arrangement Seminar

BPSU HRM Room, Main Campus, Balanga City , Bataan

January 27, 2009

Front Office Operation, Banquet Table Setting, Housekeeping Seminar and Tour of the House

Manila Pavilion Hotel, City of Manila

Personal Information

Age


:   23 years old

Birthday

:   October 8, 1991

Civil Status

:   Single

Citizenship

:   Filipino

Religion

:   Roman Catholic

Language Known
:   English, Tagalog
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