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D.O.B;                   21/12/1987
NATIONALITY; UGANDAN [visit visa in dubai]
                                    CAREER OBJECTIVE
A highly personable and sociable team member benefiting from experience within the competitive hospitality and customer service industry that has required ability to think on ones feet with a high degree of numeracy and problem solving abilities ,multi cultural approach to dealing with complaints and inquiries from diverse range of people and meeting strict deadlines that enables working environment that with limited supervision with total belief that leading by example while adapting to change and hand on approach bring increased standards and profits.
PROFESSIONAL EXPERIENCE
SERENA HOTEL KAMPALA
                  SENIOR     WAITRESS  June 2012 to Present
· To provide courteous, professional efficient service at all time.
· To have a thorough knowledge and understanding of all food and beverage items served in restaurant and bar.
· Answer guest questions regarding restaurant and bar.
· To handle guest inquiries by telephone or person in a courteous and efficient manner.
· Ensuring fast sitting of guests and manage table management systems.
· Keeping an up to date knowledge of the menu and wine lists to control and maximize customer flow.
· Report guest complaints to restaurant manager or supervisor and find immediate solution if necessary
· Performing all tasks which may be assigned by the management.
· Ensuring that all guests in the restaurant are well attended to.


ROCK CLASSIC HOTEL TORORO, Uganda



waitress, March 2011 to August 2012
·  Assign duties, responsibilities, and work stations to employees in accordance with work requirements.
· Recommend measures for improving work procedures and worker performance to increase service quality and enhance job safety. 
· Greet and seat guests, and present menus and wine lists
· Develop equipment maintenance schedules and arrange for repairs.
· Compile and balance cash receipts at the end of the day or shift.
· Resolve customer complaints regarding complete service.
Actively undertaking all the procedures related to guest service and guest satisfaction in the restaurant. 
· Always be flexible enough to handle sheer pressure and difficult clients. Makes reservations, welcoming guest, allocation of tables to the guest.
· Maintaining effective guest profile data’s for future access, Undertaking requisition formalities and conducting regular inventories.
· Always making sure highest quality of service on the floor.
· Tracking guest preferences and implements guest satisfaction for repeated business
· Maintaining various reports and files like the hygiene checklist, daily work checklists for the servers, bartenders and hostess.
· Undertaking daily briefing and making sure all the staff is well briefed and ready for the effective operations.
· Control inventories of food, equipment, small ware, and liquor, and report shortages to designated personnel
Rock classic hotel, Tororo, Uganda


WAITRESS/ Bar tender, September 2009 to February 2011
· Assign duties, responsibilities, and work stations to employees in accordance
with work requirement
· Handle daily operation in food and beverage department
· Attend daily meeting with General Manager and Manager which is held to discuss concerns, issues and current hotel status.
· Maintaining positive relationship with the guest fruitful and meaningful  result to make sure the guest will be happy
· To provide Essential Information to Management
ROCK CLASSIC HOTEL TORORO, Uganda
Waitress, January 2009 to August 2009
· Ensuring that all tables receive their drinks and food as required
· Use every opportunity to gain knowledge in all areas of the department and hotel
· Maintain the cleanliness of all equipment used in the operation
· Show complete awareness of all drinks and food menus and readiness to explain to guests and making possible recommendations
· Comply with company Health and safety and fire regulations and procedures
· Maximize revenue and increase by increasing average spending by upselling, high customer care standards and motivational skills.
EDUCATIONAL QUALIFICATIONS

Diploma in hotel and restaurant management






JIMMY SEKASI INSTITUTE OF CATERING 2008 to 2010


Uganda Advance Certificate Of Education 
                            PILKINGSTON COLLEGE MAGULUKA JINJA from 2006 to 2007

Uganda certificate of Education
                             PILKINGSTON COLLEGE MAGULUKA JINJA from 2001 to 2005




Primary leaving certificate





LUBANI PRIMARY SCHOOL, 1993-2000
ACHIEVEMENTS AND HONOURS


· Certificate in Front office and communication training from Rock classic hotel

· Food and Beverage Refresher training certificate from Uganda hotels sector network

STRENGTHS AND QUALITIES
Excellent team player, adaptability to every situation, accepts every kind of challenge, takes initiative in every     fields, excellent communication and social skills, effective learner and believes in consistently delivering hard   work towards everything.
