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I have a rich experience of working as a lead for multinational firms, and I am interested in taking my career to a new deck while bringing my talents and ability to work for an international organization at the country level,to excel in challenging roles and situations through a problem solving approach and team work. Making proper use of my abilities, ensure high standards of efficiency to add to an organization’s overall profitability.
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A competent professional with over 10+ years of experience in Operations, Sales, Customer Service and Business Development for new accounts.

An adaptable, proactive and highly-motivated HR Generalist with strong organizational and analytical abilities and demonstrated track record for achievement. Detailed and meticulous individual, who thrives in a fast paced environment and is able to work well individually and in teams.
Presently associated with Capgemini Pvt Ltd, Kolkata as HR Services  Consultant – Payroll Lead for Singapore & Philippines and  India, September, 2013 onwards.

· Worked in IBM form 11th Feb 2008 till 20th Sep 2013.
· Involved in family business from Jan ’07 to Dec’07.
· Sales Executive in Leather business from Sep’03 to Dec’06. (Radial Leather).



HR Services Consultant Payroll Lead



· Handling teams which consist of 7 members (for Singapore, Philippines and India). 

· Manage end to end employee life-cycle processes including new hire orientation

· Service management to ensure quality of service is delivered by outsourced vendor on all HR related activities

· Manage quarterly and annual budget exercise for personnel costs

· Expatiate management and coordination with vendors

· Support C&B & HR Business Partners to:

· ring communication and change management parts of performance management system

· Maintaining and improving HR database and employee information system

· Benefits review and administration Standardizing and improving HR Processes

· Develop employee handbook and manage employee engagement activities

· Perform audit checks to ensure internal payroll compliance measures met for the APAC region
· Demonstrating expert knowledge of processes and procedures relevant to Pay & Benefits area

· Processing Pay & Benefits requests

· Answering client’s calls and emails

· Processing client’s queries and escalations

· Providing clarification of payroll related policies and procedures

· Organizing knowledge sharing sessions internal and cross teams

· Running Data Input Controls

· Ensuring good business results

· Managing assigned part of the process according to Capgemini methodology and/or agreed transition plan

· Preparing and updating all required process documentation (process maps and procedures) and other documentation within agreed timeframes.

· Performing lead validation before the payroll sign-off
· Responsible to prepare the monthly performance deck for the global presentation 

· Responsible for reporting the monthly performance matrix  

· Team resource for Compensation, Benefits and Payroll process (SAP Application) to Capgemini India Pvt. Ltd.

· Understand client’s policies on Payroll Compensation and Benefits, created documents and process maps.

· Gained knowledge on compensation cycle, review and process. (Benchmarking, Annual budget, Fin measure, Authorization, Activation, Comp review, Reports)

·     Sharing 1x1 with Agents.

· SAP & CRM Tools

Additional work done for Payroll:

· Responsible for completing the monthly payroll interfaces/processes ensuring. Understanding of "behind the scenes" processing.
· Experience in Relocation payments, Payroll giving’s and third party reconciliations.

· Monitored payroll processing queues for adherence to Service Level Agreement 
· Complete knowledge of Maternity, Paternity, Adoption, Sickness and other statutory payments.
· Proactively identify process improvements and encourage team to do the same

· Ensure that payroll reconciliations are completed accurately and within internal deadlines 
· Experience in high end Payroll processes like, Redundancies, Maternity and Sickness pay.
· Completion of Interim Payroll and 3rd Party payments schedules to ensure payment to 

· Employees/provider bank accounts in line with monthly timetable
· Regular involvement in Systems User Acceptance Testing 
· Good accountancy skills e.g. Journal input, more complex Account reconciliation
· Ability to balance multiple time critical priorities and own time across team members in order 

· to complete projects and tasks on target.
· Proactive/enthusiastic approach

· A confident communicator with staff and/or clients at all levels in all situations

Maintaining Payroll Information
· New joiners

· Leavers

· Employee moves

· Contractual/ employee data changes

· Master Data Maintenance for Family-Related Bonuses (allowances)

Managing employee benefits
STI/LTI payments
· One-off payments

· Recurring payments

· Share Purchase Plan, etc.

· Payslip production

· Tax and deduction setups

· Reporting




        Lead IBM Global Process Services IYOGI Services

                                       Mar’11 – Sep’13
 


· Motivate and inspire team members and coach and help develop team members; help resolve dysfunctional behaviour.

· Create an environment oriented to trust, open communication, creative thinking, and cohesive team effort and Maintain healthy group dynamics.

· Recognize individual/team accomplishments and exceptional performance.

· Prepare reports and maintain records of work accomplishments and administrative information, as required, and coordinate the preparation, presentation, and communication of work-related information to the manager.

· Report to the manager periodically (Reviews) on team and individual work accomplishments, problems, progress in mastering tasks and work processes, and individual and team training needs.

· Training the team members in technical matters.

· Ability to manipulate and analyze data. Effective handling of various assignments as a Supervision of my team.

· Fulfilment of overall team and own targets.

· Sharing 1x1 with Agents.

· Good data handling skill.

· Roster management vs. call forecasting.

· Handling customer escalations.

· Handling client escalations and responsible for client interaction on daily basis.

· Effective handling of Inbound and Outbound calls along with service level management.

   SR- TSR – IBM Global Process Services IYOGI Services     
                                 Feb’10 – Mar‘11 

· Having work experience in a subscription based technical support environment.

· Responsible for researching technical solutions.

· Providing effective technical support through remote access.

· Duties include installation of Windows operating systems, installation of printers and other external peripherals and also optimization of the customer’s computer’s performance.

· Manage multiple tasks.

· Auditing calls of team members.

IBM Global Process Services, CSR – Bell Canada

                              Feb’08 to Feb’10 

· Responsible for customer service in the Digital Satellite Service Division, duties included answering customer queries, problem solving and providing detailed information on new products.

· Worked with new customers in the development of new accounts and the implementation of new systems.

· Work with customers to ensure that contractual service expectations are exceeded. 

· Responsible for driving product revenue.


· Passed High School from Indian Certificate of Secondary Education, 1997.

· Passed Intermediate from Allahabad (UP Board) 1999.

· Passed B. Com 3yrs Examination of Allahabad University, 2002.

· Completed Executive Diploma in Management In finance from IILM in 2013.

· One year certificate of GNIIT from Kolkata.



· Capgemini Master Blaster Award For Jan’15

· Capgemini Soaring Eagle Award For Jan’14.

· Top Talent for the Year 2013 in IBM.

· Top Talent for the Year 2012 in IBM.

· Star Award For The Year 2011.

· Star Award For Year The 2010.

· Star Award For Year The 2009.



· Completed OD Training for eYB Six Sigma Yellow Belt and also completed eBQT from Kcom. 

· Completed OD Training for 7 Habits, Fish and H2O.

· Conducted several training for the new batches in the process.


· Achieved several certificate in Sports in school, was a sport captain.

· I have represented State in Basketball.



· Travelling

· Listening to music
· Driving



	Date of Birth   
	:
	7th December 1979

	Gender
	:
	Male

	Marital Status
	:
	Single

	Language Proficiency
	:
	English, Hindi and Bengali
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September’ 13 till Present                         CAPGEMINI INDIA Pvt Ltd, Kolkata
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February’11 till September’ 13                      IBM INDIA Pvt Ltd, Kolkata
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