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Shipping Executive – Import & Export
Documentation / Customer Service
Objective

To accomplish all tasks entrusted in me with full responsibility & discipline along with the ability to develop my knowledge & skills. To make good relationships with c-workers by playing a vital role as a team player and thereby making way for bright career prospect.
Professional Experience

· Well experienced professional in Gulf with proven abilities in Shipping and Retail Industries.
· Dedicated and committed team leader with career record of managing freight & logistics operations in a computerized and pressurized work environment.
· Highly organized & detailed oriented professional who possesses excellent analytical, problem solving, negotiation, supervision, communication and interpersonal skills.
· Holding good contacts with ports & customs authorities, Shipping operators, Liners & Logistics industry professional and with strong knowledge of procedures related to ports, customs for cargoes moving through Sea.
Work Experience

Employer:
Trans-Continental Shipping (Bahrain)
Title:
 Export Executive - NVOCC
Tenure:
Nov, 2012 - Mar 2014
TCS is one the prime international freight forwarder, NVOCC Shipping line in Bahrain, providing service of LCL Consolidation, Import/Export Freight Forwarding, Logistics solutions by Air, Sea and Land transportation across the globe. 
Job Profile:
· Attending and providing replies via email related export Documentation to customers and Shipping Lines.
· Providing timely feedback to customers updates regarding vessel schedule and Transshipment details on time.
· Taking approval from Shipping Lines via mail once quotation approved.
· Updating Container Movements in inventory of all shipping lines, updating bookings, SRR, Slot updates, Inventory reports, Generating b/l number by online system & manually on daily basis.
· Handling tariff rate of local shipping line also overseas freight agent.
· Quoting Freight to customers and follow up for business.
· Preparing Release Orders to customers for shipments once quotation rate approved from liners.
· Preparing all shipping lines Bill of Ladings, Freight Manifest, Invoices manually as well as on software’s as provided by an organization, providing B/L’s to customers and follow up for till Final approval received.
· Providing Pre Alerts, TDR docs to overseas agents, Shipping Lines on time to file manifest at destination.
· Assisting Shipping & Operations Manager as when required.
· Coordinating with Accounts team for recovery of funds from Customers.
· Coordinating with Port Authorities regarding status of containers.
· Tracking for shipment POD status & connecting vessel details from transshipment point.
· Simultaneously work as shipment planner to ensure proper routing of shipment in context of final destination.
· Ensure that shipment is received in warehouse on time prior stuffing and container is delivered in port within cut-off time.
· Efficient in negotiating rates with different shipping Lines and Agent.
Employer:
U.S Polo Association 
Title:
Fashion Associate
Tenure:
May 2010 – Oct 2012
Job Profile:
· Generate sales by providing outstanding customer service.
· Achieving sales targets.
· Assisting customers with their enquiries.
· Sales forecasting on a daily and weekly basis
· Setting up new stores and executing store promotions.
· Adherence to display standards.
· Dealing politely with customer complaints and resolving them 
· Responsible to open and close cash registers.
Employer:
Khalid Al-Attar Group – Ibn Batutta Mall (Dubai)
Title:
Sales Associate
Tenure:
Jun 2005 – Jun 2006 
 
Job Profile:
· Approaching customers and helping them with their needs.
· Assisting the management team in maximizing the stores sales and profitability. 
· Assisting customers with their enquiries.
· Operating the till systems, including cashing up. 
·  Describing or demonstrating in detail a product and its benefits to customers. 
· Constantly updating and replenishing sales display areas. 
· Dealing politely with customer complaints and resolving them 
Education
· Bachelor of Commerce from Mumbai University. (OCT-2010)
IT Skills
· Applications: MS Office (Word, Excel, Power Point)
· ERP Package: Tally 9.0
· Shipping Line Software: Pan Asia, Spcl, Goodrich, Vasco, Innova 
Personal Details

Date of Birth:
18th December 1985

Nationality:

Indian
Marital Status:
Single

