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Professional Objective
Dynamic and result oriented professional with 10 years progressive experience, working in multi-cultural environment with a leading shipping company in the region. Possess leadership qualities, excellent interpersonal and negotiation skills. Has an ability to work under pressure in a fast-paced, time-sensitive environment. Strongly self-motivated, enthusiastic, and is committed to professional excellence.
 Looking for a challenging opportunity as a shipping /logistics executive preferably within a Company /Group where my skills and experience will have a valuable impact.
Highlights:
· Work efficiently independently and as part of a team
· Able to tackle problems
· Ability to work under pressure
Work Experience:
· Presently Working with  Rais Hassan Saadi LLC-FSD as LCL Incharge from

December 2012 till date
Job Profile: 
Major Job Responsibilities as LCL/FCL Operation
· Planning and making Console Boxes to Gulf Sector
· Handling and Stuffing of Full Container and project cargoes in 20’, 40’, Flat Racks and Open top containers

· Negotiating Fcl Freight rate from Liners

·  Doing Costing of Lcl Consolidation
· Co-Ordinating with overseas agents for rebate structure
·  Handling and Co-loading the Transhipment Cargo, co-ordinating with other forwarder for exchange cargo

· Providing Transhipment vessel details and delivery status to load port.

· Handling Nomination Shipment

·  Preparing and sending the manifest of Console Box to discharge Port

· Sending Quotation to Client and overseas agent.

· Solving the query of Clients.

· Worked with Transworld Fze (Dubai,U.A.E)–(A Transworld Group of Companies)Duration: From 10TH July 2005 till Nov 2012
Job Profile: 
Major Job Responsibilities as Customer Service Executive /Sales Co-Ordinator
· Receive booking from the client and update in System, along with sale & cost. 

· Sending quotation to the clients and follow up.

· Call existing clients for the booking.

· Planned vessel details to be sending to the client 
· Co-ordinating with the clients & the documentation in order to get necessary documents to pass the Export Document as & when required. 
· Handling Nomination Shipment

· Co-ordinating with the documentation department to get the B/L draft in time. 
· For any issues raising by the client post loading to co-ordinate with the agent & get it solved ASAP.
· Negotiating with the carrier's for getting rates & filling the same on monthly / bi-monthly or quarterly basis. 
· Co-ordinating with the agents for getting the status updates to the clients for the shipments.
· Assisting operations in getting the IMCO forms filled & applying the same, to the get the approvals in time. 
· If any amendment for the B/L , to liase with the documentation department to get the same done & with the agents for the charges if the manifest have been filled. 
· Follow up on invoices to be sent to the customers in time. 
· Follow up on SOA's with accounts & getting the credit applications filled for new customers. 
· Assisting documentation is getting the Credit note or Debit note for any charge or receipt raised after the invoice is generated
Major Job Responsibilities as Operation Executive 
· On the arrival of Pre Alert for import container, co-ordinate with the transporters to take the import containers on customer priority basis for delivering the local shipments & also taking the transshipment cargo containers for export priority

· Export container stuffing planning for various destinations & allocating the operation staff to do the stuffing with in the stipulated time. Preparing the container stuffing report through the software for preparing the manifest and issuing the B/L.

· Submit daily carting report to the LCL team

· Prepare and monitor warehouse inventory position, Coordinate with the  team for planning periodical stock taking work.

· Make optimum use of allocated resources – manpower, equipment, space and time.

· Co-ordinating with Vessel operator for booking space

· Physical Checking the LCL Stuffing

· Apart from the above, supervise & assign the jobs to  tally clerks , fork lift operators and labours. Also inspect  the warehouse and surroundings are in clean , neat and safe condition . 

Major Job Responsibilities in Export Documentation 
· To enter bookings in Oceanus for various Shipment

· Sending the release to customer
· To enter bill of lading details & amend them on customer’s requests.           
· To ensure that the export documents are passed & with the appropriate description of goods.
· To update loading department about any shutout containers with the reasons so that they can take necessary actions.
· To make invoices for freight payment against the bills of lading in co- ordination with the respective sales executives for the rates decided between them and the customer.
· To print original bill of ladings for FCL exports and also LCL exports upon request.
· To send the manifests to destination on time.
· To prepare and maintain records & reports for all loadings of containers in different vessels / voyages.
· Updating customers about the schedules of vessels 
· Following up with the customers for bill of lading details & the confirmations 
· Solving customer queries of whereabouts & status of their containers and following up with destination ports if any problem arises in particular shipments. 
· To co-ordinate with ports and know the exact status & sailing for vessel/voyage           
 Worked as a Customer Services Executive  with Mac-Nels Container Lines Pvt Ltd ( Duration: From March 2002 to June 2005
       Job Profile: -                           
· Customer Service :–

· Tele-Sales and giving LCL rates to client

· Preparing & forwarding the load list to Liners

· Providing the clients with stuffing and loading Confirmation reports.

· Co-ordinating with transshipment ports for details and updating the clients.

· Updating shipper with delivery status.

· Solving Customer Query
Education:
· Bachelors in Commerce  from Mumbai University in the year March-April 2000.
· Passed Higher Secondary from Maharashtra Board in year March-April 1997
· Passed Secondary School Certificate from Maharashtra Board in 1995-96 with First Class.                                                                                                                                                                            
Shipping Diploma:
· Passed 1st Year Diploma in Shipping from the Norattam Morarjee Institute of Shipping, Mumbai
Computer skills:
· Applications - Ms Office
· Operating Systems - Windows 98
Interests / Hobbies:
· Sports, Music, Reading
Personal Information:
· Date of Birth

: 27th September,1977
· Nationality

: Indian 

· Marital Status

: Married
· Languages Known
: English, Hindi, Malayalam and Marathi.


Declaration

I hereby declare that the above furnished details are true to my knowledge and belief.

