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	Professional Experience


	December 2007–To Date : System Administrator - “ KIAS SAFETY CONSULTANCY ” -  DUBAI

Key Responsibilities:

· End User Support including diagnosis and solving computer software and hardware faults, high-end servers, laptops, printers, PC hardware and software problems.

· Installing and configuring new computers hardware operating systems and applications. Repairing equipment and replacing parts.

· Maintain and monitor asset management inventory including servers, desktops, network, equipment, consumables supplies (toners, adapters, etc.), and software licenses.

· Provide the level 1, 2, 3 supports to the client and follow up with the task.

· Built and managed the company's Network Management System.

· Supporting the roll-out of new applications, following diagrams and written instructions to repair a fault or set-up a system, testing and evaluating new technology.

· Built and maintained vendor relationships and managed the purchase of hardware and software products.

· Develop and maintain documentation of technology and support best practices.

· Initiated and implemented improvements in all areas of IT responsibility.
· Problem Solving & Decision Making

	April 2006– July  2006 : Trainee –“ FINANCIAL INVESTMENT BANK ” -   SUDAN

Key Responsibilities:
· Trouble shooting on administrator, operating system.

· Cabling network & wireless network   Installation.
· Sharing & distributing files, folders and data center.
· Remove spyware and virus 

· installing and configuring computer hardware operating systems and applications

· troubleshooting system and network problems and diagnosing and solving hardware/software faults

· monitoring and maintaining computer systems and networks


	
	Personal Information

Birth Date           : 13th July  1982
Gender :Male
Nationality :   Sudanese 
Visa Status: Residence Visa - Company Sponsorship
Marital Status :   Single 
Driving License:   Holding a valid UAE Driving License
Languages

Arabic:Mother Language



English:V. Good
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