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  Career objective
As a Front office Manager, I got a lot of accomplishments during my relevant experience for five years and my technical skills makes me more enthusiastic and considerable to join your team to achieve the high level of excellent service in hospitality.
Personal Data
Date of Birth             :31st October, 1988
Nationality
         : Indian.

Marital Status           : Single.

Gender

         : Male

Education
Qualification  
         : Bachelor of hospitality and tourism.
University                  
: D.Y patil college of hotel management(Mumbai university).

Graduate year             : May 2009 D.Y PATIL COLLEGE MUMBAI
General Grade            :First class passed.

High School Degree  : Pillais international school.
Technical Skills 

· Microsoft office (Word -Excel-PowerPoint-Outlook ) high intermediate level

· Opera PMS System high intermediate level and IDS software
Personal Skills 
Good communication skills with different kinds of personalities

Leading and management skills to take the right decisions mostly 
Training skills 

Good listening skills which helped me to know people very well 

Languages
Arabic – speaking…..listening.



English – Degree: Good (reading …writing….speaking….listening).
Hindi,Marathi ,Tulu and Kannada.

Work Experience
Assistant Front office Manager at Royal Palms Imperial Palace Hotel Goregaon east Aarey milk colony 5 star Deluxe property(from November 2014 till present)
· Reporting to the Room Division Manager.
· Handling and managing Front Office day to day activities.
· Handling the operator and Business Centre Job Descriptions
· Training the front office staff in entire front office responsibilities.
· Meeting with the General Manager,duty manager  discussing issues and reports of the room.

· Meeting with the reservations and sales and discussing with them about how to improve the room revenue and about the bookings.

Front office Manager  Ramee rose hotel 4 star property in albarsha tecom.(from march 2012 to October 2014)
Rules & Responsibilities
· Reporting to the General Manager.
· Handling and managing Front Office day to day activities.
· Handling the operator and Business Centre Job Descriptions
· Training the front office staff in entire front office responsibilities.
· Meeting with the General Manager,duty manager  discussing issues and reports of the room.

· Meeting with the reservations and sales and discussing with them about how to improve the room revenue and about the bookings.

· Checking the arrivals and departures of the day checking v.i.p arrivals list greeting the guest and ascort them to their rooms
· Greeting VIP,VVIP Guests and personally handling their complaints and solving them.

Front Office Supervisor ,Cristal salam hotel abu dhabi United Arab Emirates *****  (April 2011 –March  2012)
Rules & Responsibilities

· Reporting to the Front Office Manager.
· Handling the Front Office day to day activities.

· Traing the Front Office staff in Front Office Responsibilities.
· Handling the blocking of groups and coordinating with other departments to match the guest requests and preferences 

· Checking the Payment methods of Groups and handling the bank transfer with Accounts department 
Front Office Shift Leader Hotel Tunga Regenza  (5 star property Mumbai India)January2010 –January2011 

Rules & Responsibilities

· Handling the reception responsibilities from check-in, check-out ,guest requests ,etc 
· Handling the reception night shift with all the responsibilities of backing-up the reports ,arranging the arrivals for the next day ,handling guest`s requests and wake-up calls over the night .

· Training and briefing the front office associates for smooth functioning of the particular shift.
· Revising the reception transactions which posted over the day and handover to the night auditor 

 Guest Relation Associate  Reception – Tunga Regenza Mumbai ,India ( February 2008 till October 2009)

· Handling Check ins and Checkout procedures for the day.
· Revising all the transactions of cashiering  over the shift 

· Revising all the registration cards of my team over the shift 

· Handling guest complaints and solving them.
· Making sure all the arrivals and departures for the day are done.
· Handling the groups blocking and check-in process and reviewing the action plan with the determined departments 
Interests 

Reading, Listening Music, Traveling 

Training Courses
1. Trained in hotel Tunga regenza 5 star property for 6 Months in room division management.
2. Fire evacuation training(Done STCW Course from Mumbai university)
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