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Supply Chain Professional
Self-motivated, detail oriented and organized supply chain professional with eleven years of experience within different supply chain functions. Proven ability to work effectively in teams and implement processes that enhance the business performance in terms of cost savings, lead time efficiency and process maintenance through strong functional and technical skills. Core competencies include:
Logistics●Purchasing●Deployment●Inbound/Outbound Planning ● S&OP
Customer Service●Project Management●Team Collaboration
Professional Experience

Wrigley a Subsidiary of Mars Inc., Dubai, UAE | June 2011 – May 2015
Logistics and Customer Service Specialist
The role handledthe customer service and logistics for our distributors in North Africa and Levant and at a later stage Saudi Arabia, Gulf and Levant. This required handling shipments from the source units/3PL until distributors in terms of quantities, documentation and clearance. In addition to working closely with the regulatory team to ensure there are no impacts on stocks due to legal issues. Furthermore there was close follow up on the distributor’s stocks in terms of quantities and age to ensure proper stock levels and minimal write-offs.The role required continuous revision of Service Level Agreements with all internal and external parties. From an inbound perspective, this was handled for the short term shipments through managing the stocks at the 3PL from seven sourcing units. In addition to being an active member in the S&OP process through the SMR (Supply Management Review) through providing short and long term visibility on shipments’ dispatch, arrival and clearance in all the handled markets.

Key Achievements:
· KSA Savings Project: Moving from sea shipments to road shipments (more than $500Kper year)
· Iran OFAC license project (business around $7,000,000 in gross sales)
· Ensuring case-fill from the source units to the markets at a minimum of 95% per SKU
Wrigley a Subsidiary of Mars Inc., Dubai, UAE | May 2008 – May 2011
Logistics Coordinator
The role handled the full supply chain cycle starting from managing the local sales in more than five markets (Iraq, Jordan, Lebanon, Syria, Iran and Export Markets) and stock reconciliation at the distributor’s warehouse until communicating the required shipments from seven source units and for around 120 SKUs. Once shipments are dispatched they required close monitoring on shipment and payment details as well as following up on the orders until they arrive and are cleared at the distributor’s end. This was done while maintaining the required lead times as well as the age of products upon their arrival.
Key Achievements:
· Maintaining the forecast accuracy for the local sales at a minimum of 80%
· Ensuring case-fill from the source units to the markets at a minimum of 95% per SKU

· Reduced lead time in Iran from 60 days to 40 days

· Working with the system support team to change SFA (Sales Forecast Application) data from 12 months to 13 Periods
Modern Pharmaceutical Company (MPC), Dubai, UAE |March 2004 – April 2008
Purchasing Coordinator
The role was responsible for ensuring availability for the products in the UAE on time from more than 40 pharmaceutical suppliers. This was done and maintained through being the contact point with all suppliers around the world and submitting a rolling forecast through SAP that respects the different supplier processes and requirements; as well as taking into consideration the proper lead times. Once orders were shipped, they required follow up on shipping details and documentation to ensure a smooth clearance process and full alignment with the warehouse on goods received. To guarantee accurate flow of data the role required daily monitoring of the stocks to take any required actions proactively.
Key Achievements:
· Converted the LPO process from manual by fax to PDF extraction from SAP and  sent  by email
· Implemented a process between the clearing function and purchasing in terms of information flow with clear roles and responsibilities
Ten Four Brokerage Company, Kuwait |November 2001 – January 2002
Broker and Marketing (Trainee)

Mobinil, Cairo, Egypt |May 2001 – August 2001
Marketing Executive Promoter (Temporary)

Education 

Bachelor of Commerce“Accounting” (November 2000)

Ain Shams University, Cairo, Egypt
Technical Skills 

Excellent Knowledge of SAP (Material Management and SD Modules)●Good Knowledge of SAP-BW ●LEAN 
Excellent Knowledge of Microsoft Office (Word, Excel, PowerPoint, Outlook, Access)● Fluent in English and Arabic
