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OBJECTIVES

To work in a competitive, challenging environment to contribute the best of my abilities towards the growth and development of a progressive company. To fully utilize my professional experience Interpersonal and Academic Skills, extend my current knowledge to pursue a challenging and rewarding career.
SUMMARY

· Date of Birth



September20, 1986
· Religion



Islam
· Nationality



Pakistani
EDUCATION


2002-2004



Intermediate (F.A)






BISE Bahawalpur
2000-2002



Matriculation





BISE Bahawalpur
WORK EXPERIENCE


TOTAL 9 YEARS in Hotel Managements

Period




Designation & Company Name



Place

June 2011 – currently employed
Housekeeping Supervisor
(Experience for a period of 4 Years)
Executive Lodges 





Bahawalpur














Pakistan
July 2009 – March 2011

Housekeeping
(Experience for a period of 2 Years)
Executive Lodges 





Bahawalpur














Pakistan
Aug 2006 – March 2009

Waiter
(Experience for a period of 3 Years)
Dera Restaurant





Bahawalpur

Pakistan
House Keeper Responsibilities

· Delivering excellent customer service, at all times

· Maintain high standards of cleanliness and presentation in all back-of-house areas and customer areas

· Service all bedrooms and corridors, in line with company policy

· Keeping up to date with current promotions and hotel pricing, to provide information to guests, on request, while maximizing bedroom sales opportunities

· Reporting any maintenance issues immediately to line manager, including all furniture, fittings and equipment

· Completing all periodical tasks, such as flipping mattresses, cleaning curtains and dusting lamp shades

· Storing all soiled and clean laundry in line with company policy and complete the required documentation

· Fulfilling all reasonable requests from guests, to ensure their comfort, satisfaction and safety

· Reporting any security issues to line manager

Housekeeping Supervisor Responsibilities


· Assigning workers their duties and inspects work for conformance to prescribed standards of cleanliness.

· Investigating complaints regarding housekeeping service and equipment, and takes corrective action.

· Obtains list of rooms to be cleaned immediately and list of prospective check-outs or discharges to prepare work assignments.

· Coordinating work activities among departments.

· Inventories stock to ensure satisfactory supplies.
SKILLS


Computer Skills



Microsoft MS Office Package (Word, Excel, PowerPoint)

Internet surfing &browsing
Windows and Operating System

​​Designing skills



Coral Draw, Adobe photo shop, Inpage 
PERSONALITY TRAITS


· Honest, Reliable and hard working.
· Competent, Confident, Enthusiastic and Energetic.
· Understanding the Customer, Customer Focus.
· Self-Development, Professionalism, Teamwork.
· Strong Communication & Interpersonal skills.
· Time management and handle work load independently.

REFERENCES



Will be furnished upon demand 






