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Personal Information
	NATIONALITY
	Indian
	

	DATE OF BIRTH
	25.05.1989
	

	GENDER
	Male
	

	Work Experience
	
	

	DATES
	Feb 2012 - Sept 2014
	

	POSITION
	Technical Support Executive
	

	RESPONSIBILITIES
	Providing Technical Support & CustomerService
	

	EMPLOYER
	Quest Pro , Kolkata, West Bengal
	

	DATES
	October 2014 - Present
	

	POSITION
	Senior Practitioner / CRM Operator
	

	RESPONSIBILITIES
	Chat Support, Back Office Production, Client: Sprint
	

	EMPLOYER
	IBM Daksh/Concentrix India Pvt. Ltd. Gurgaon.
	

	Education and Training
	October 2014
	

	DATES
	
	

	QUALIFICATION AWARDED
	Bachelors Degree in Computer Application
	

	INSTITUTION
	(BCA Graduate)
	

	
	St. Peter’s College, Kolkata, West Bengal
	

	SKILLS
	Diploma in Hardware & Networking from NIIT
	

	
	Pvt. Ltd., TOEFL, MS-Office, Windows, Commu-
	

	
	nication, Troubleshooting, CRM.
	

	LANGUAGES
	English, Hindi, Bengali
	


