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Educational Qualification:   

· Graduate in Political Science from Gokhale Education Society, Borivali (Mumbai University) in the year 2005.
· Higher Secondary College from Vivek Vidhalaya, Goregaon in the year 2002.
· S.S.C. from St. Francis D'Assisi High School, Borivali in the year 1998. 
Professional Qualification:
· Diploma in Computer Business Accountancy from I.I.J.T, Andheri (June 2007 to January 2008).
· Basic Fundamental in computers from St. Francis Industrial Training Institute, Borivali (1997).
Work Experience:  
· Working with First Source Ltd. as customer service executive from September 2008 till date. Total experience of 6.10 years.
Nature of Job: 
· Handling grievances and general enquiries of customers by email, letter and outbound calling. 
· Handling supervisor call.
· Worked as a quality analyst in the same role for 2 years. The responsibilities included:
1) Work allocation, floor walking and training new hires.
2) Handle client calls and quality calibration.
3) Conduct daily huddles to brief the team on updates.
· Worked with St. Andrew High School, Bandra, as computer faculty from November 2005 to April 2007. Total work experience of 2 years.
Nature of Job: 
· Handling audio visual and computer laboratory.
· Conduct presentation for students as per syllabus and teach computer theory in class. 
· Supervising in examination hall.
Rewards and Recognition:
· ReceivedAdvisor of the Monthaward in First Source. (Dec. 2014, Jan. 2015)
· Received Appreciation for Productivityin First Source(April and May2015)
· Awarded third prize in Quiz Competition in Economics in Gokhale Education Society.
Strengths:
· Excellent interpersonal skills.
· Good writing and presentation skills.
· Ability to work under pressure as part of a team.
Hobbies:
· Listening to music.
· Watching movies.
· Working out in the gym.
Personal Profile:
Date of Birth





:

07 June 1981
Sex






:

Male
Marital Status




    
:

Married
Nationality





:

Indian
Languages Known




:

English, Hindi,









Marathi, Tamil








(Converse, Read & Write)
Declaration:
I hereby declare that the above mentioned information are true and correct to
the best of my knowledge.
