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Objective

To work in a challenging and dynamic environment that promotes professional development, encourages growth personally, socially and educationally through career development.
Experience

Amaecom Global Limited,  Nigeria no1 asset fainancing company located in Lagos State. Nigeria March 2013 – June 2015
Customer care service: Sales and marketing department
· Using my initiative to provide services to customers. 

· Always confirming that a customer is fully satisfied before ending any conversation. 

· Being able to analyze a situation with the information given by a customer and then suggesting multiple solutions to any problems. 

· Humble interaction and maintaining good customer relation.

· Providing helpful information to assist customer

· Providing security and prevention services to customer.
· Ability to convince customer.

· Ability to sell  and recover car loans, house loans.

· Introducing amaecom branded products and convincing to pick.
· Supply and delivery of branded products to qualified customers.

· Using of cold canvassing,visit eligible buyer.
Stanbic IBTC Bank Plc, Oyo- State, Nigeria.

Department:  Sales and Marketing Feb 2011 – Feb 2013
· Payment and receiving of Cash lodgment.

· Calling-over of receiving and posting tickets.

· Transaction Balancing.

· Receiving of cheque lodgment.

· Handling of Western Union Transactions
· Credit card sales.

· Sales and recovery of traders loans.

· Sales of business account and personal accounts

· Selling of car loans to qualified customer and recovery of loans.

· Using of cold canvassing,visit eligible buyer.

· Visiting and revisit of fedral and state ministries and private parastatal
· Visiting and verification of customers, guarantors and refrees home address and office address.

· Selling of stanbic ibtc special offer industrial area land and landed properties to corporate gold account owner only and recovery
ADDITIONAL RESPONSIBILITIES 

· Participate in marketing events such as seminars, trade shows, and telemarketing events. 

· Follow-up for collection of payment. 

· Provide on-the-job training to new sales employees
· Team leadering and road manager.
Shoprite Shopping Mall (Lagos, Nigeria) - May2004- august 2005

Sales representative

Duties/ Responsibilities

· Welcoming customers

· Tendering transactions with foreign currency while maintaining procedures and till point policies

· Preparing beverages to the required standard for the Customers

· Arranging of merchandise

· Customer information service in regards to our vast products

2011 – 2012:
National Youth Service Corps (NYSC). It is a program organized to integrate Nigeria diverse culture and tribes. Marketing department
Education
 2010: Tai Solarin University of Education (Ogun​- state, Nigeria)
· B.sc (Ed) Industrial Chemistry.

 2003: Senior Secondary School Certificate (Nigeria)

· Certificate of Secondary
Other Skills

Computer literate: good knowledge of MS word, excel, e-mail and internet. Tofel (certified)
Awards.

· Stanbic ibtc bank top marketer of the month… dec 2011, February, March, July, September  November and decemeber 2012, march 2013.
· marketer of the year 2013.

· Mr amaecom 2014.

· Amaecom best marketing of the months of January, april  and june 201
Personal Details
· Date of Birth:

22 April, 1988
· Nationality:

Nigerian

· Language:

English (Speak, Read and Write fluently)

· Marital Status:

Single
· Height:


1.6M

· Visa Status:

Tourist Visa 
Personal Profile
· Quick learner 

· Believe in team work

· Problem solving ability

· Proactive

· Strive for continued excellence

Interest
Football,Meeting people, Travelling, News and Documentary

