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CAREER VISION
            To thrive in challenging positions in which my skills serve as a platform for new learning experiences contributing to the path of organizational as well as career goals.
ATTRIBUTES
· Leadership qualities.
· Hard Worker and Dynamic.

· Perseverance and self motivation. 
· Ability to work independently and in a team.
                             

SCHOLASTICS 
        1. PG-MCA-2013
Saveetha Engineering College,

Affiliated to Anna University, 

Chennai, Tamil Nadu.

                            Aggregate  (CGPA) – 7.03
         2. UG-BCA-2010
             Ponniyah Ramajayam College,

             Affiliated to Bharathidasan University,

             Thanjavur, Tamil Nadu.



   Aggregate Percentage -77.9%
         3. Higher Secondary – 2004
            Little Flower Higher Secondary School, Kumbakonam.
                                Percentage of Marks Scored – 62.17%
        4.  SSLC –2002
   
 Little Flower Higher Secondary School, Kumbakonam.

                         Percentage of Marks Scored – 83.4%
SOFTWARE PROFICIENCY
OPERATING SYSTEM        : Windows XP, Windows 7, Windows 8.
APPLICATIONS                   :  Microsoft Office, Vb, .Net. 
DATABASE                           : SQL.
 WORK EXPERIENCE
· Sutherland Global Services, Chennai. Consultant – IT Service Delivery  (From Sep 18,2013 to Jun 01 2015).
· Provide helpdesk support and resolve problems to the end user’s satisfaction.

· Monitor and respond quickly and effectively to requests received through the IT helpdesk.

· Monitor Service Desk for tickets assigned to the queue and process first-in first-out based on priority.

· Utilize and maintain the helpdesk tracking software. Document internal procedures. Assist with on boarding of new users in the floor.

· Ensure each workstation has a computer, monitor, keyboard, mouse, hard drive, and any additional specialized equipment.

· Install software, configure network and troubleshoot hardware, repair or replace laptops, desktops and printers.

· Manage PC setup and deployment for new employees using standard hardware, images and software. 

· Support the following technologies: Microsoft Office 2007 products – Outlook, Word, Excel, Internet Explorer, Windows XP, desktops,  laptops,  printers, basic LAN/WAN connectivity and others as assigned.

· DELPHI TVS, Diesel Systems Limited, Chennai. Company Apprentice  (From Sep 01,2004 to Sep 10,2006).
· Operating Special Purpose machine(SPM) to assemble and test Diesel Fuel Injection Pump.

· Maintaining the log in hourly basis and report to higher officials.

· Set timing to each and every fuel injection pump.

· Testing the SPM with reference pump and maintain the SPM within the tolerance.

· Checking the fuel pump quality before packing.

ACHIEVEMENTS
            1. Won 2nd Place in techquiz held at Easwari Engineering College, Chennai.
            2. Won 2nd Place in paper presentation in Dhanalakshmi Engineering College, Chennai.    
PERSONAL DETAILS

· Date of Birth    
         :  26.01.1986
· Gender                         :  Male
· Marital Status             :  Married
· Nationality                   :  Indian
· Languages known      :  English & Tamil(Read and Write)
· Visa Expiry                   : Tourism
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