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Objective:
Desire Position as Research Manager in a Major Organization
Profile:
A highly talented and enthusiastic Researcher with great deal of experience in Market Research, Survey Management, Business Development, conducting surveys, leading focus group discussions. Proven track record of providing highly reliable information for management to make effective decisions.
CORE COMPETENCIES
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Over 18 years of Solid Experience performing market research Management in KSA and GCC Countries.

Strategic thinking ability and results-oriented success in a fast-paced environment.

Exceptional team player, constructive, responsive and leadership skills. Managing multiple complex projects on time and on budget

Uncommon ability to analyze and interpret information. Solid analytical and problem solving skills

Quantitative and Qualitative market research skills and experience. Uncommon ability to work under a fast paced and dynamic environment.

Extensive experience with various market research techniques to assess customer satisfaction, customer segmentation, visual appeal, brand perception, and usage pattern.

Expert in focus group, projective techniques, in-depth phone interviews, and survey design.
Proven qualitative market research skills.

Uncommon ability to present complex information in a clear and concise manner. Great skill at seeing the tactical and strategic implications of research findings. Strategic thinker with an analytical and creative mindset.

Expert in designing and executing consumer research studies. Ability to train and manage subordinates.

Great ability to manage and function well within multidisciplinary teams. Strong verbal, written and interpersonal communication skills (Arabic, English) and willingness to collaborate with a cross- functional team to drive the implementation and execution of projects.


Professional Experience
Quantitative & Qualitative Measurement Company, Riyadh, KSA    January 2011 –
Present
Business Development Manager (Research)

Systematically cultivated and maintained long-term, collaborative relationship with key stakeholders and with selected organizations to achieve mutual goals. Kept up to date on issues affecting the voluntary sector and develops strategies to address these issues.

Actively sought out opportunities for investment, revenue generation and strategic partnerships.

Acted as a representative and ambassador to the local community and nationally to promote positive relationships and strong partnerships for the benefit of the organization.

Facilitated the development, maintenance and monitoring of organizational plans. Prepared the organization for ongoing change.

Ensured clarity, understanding and commitment from all stakeholders. Developed and managed integrated, strategy aligned departmental work plans. Developed annual revenue targets.

Developed and managed annual operating and capital budgets. Identified new business development opportunities.

Directed all aspects of effective financial management and reporting, information technology, research, gift processing.

Supported the President, and other senior directors in all aspects of fund raising specifically through strategic and operational planning guidance and by ensuring that required infrastructure and support services are in place.

Developed innovative initiatives to enhance internal efficiency and effectiveness. Developed innovative initiatives to enhance revenue generation.
Performed other related duties as assigned.
Consulting Center for Finance and investment (CCFI), Riyadh, KSA 2001 – 2007 Center for Statistical Researches (CSR) Riyadh, KSA 2008 – 2010
Survey Manager and Assistant Consultant

Gather, analyze and present qualitative data to provide strategic insight on user interface features, designs and technologies.

Propose and define strategic initiatives based on research findings to senior management and product teams.

Develop innovative data collection techniques.

Educate and mentor user researchers on market research methodologies. Write surveys and questionnaires and plan project proposals.

Initiated research projects and executed to completion, including client calls, pricing, bidding, client servicing, quota and quality control, data analysis and submitting reports.

Examined both qualitative and quantitative survey studies to make changes prior to starting field execution.
Analyzed data and submission of executive reports.

Followed up with clients on findings and further necessary research objectives. Managed telephone room crew (10-20) plus 3 full-time staff.

Utilized Internet website and database searches to identify opportunities, contacts, competition, and contract requirements.
Worked closely with the proposal and business development teams.
Consulting Center for Finance and investment (CCFI), Riyadh, KSA   1995 – 2000
Team Leader and Supervisor

Tracked the business pipeline maintaining status of current and upcoming opportunities.

Searched for supporting information. Analyzed the data obtained from interviews. Produced market reports.

Assisted in developing proposals, questionnaires, and rating forms within strict deadlines.

Formatted final data analysis to client companies using Microsoft Word and Excel. Prepared and distributed store advertisements within strict time limit. Maintained weekly store advertisement filing system.

Designed store brochure, advertisements, customer survey, and product displays. Provided quality service to all Print/Advertiser/Agency/Sports/TV and Internet clients including answering methodological questions and assisting with client projects.

Omdurman Military Hospital, Omdurman, Sudan   November, 1987 – February, 1994
Psychiatric Social Worker

Provided social work evaluation and treatment services to patients and families with complex psychosocial needs.

Took a leadership role in coordinating services with the interdisciplinary team and community agencies to ensure appropriate patient care.

Evaluated each patient at admission and formulated appropriate treatment plan. Provided ongoing casework and advocacy services for the patient to ameliorate medically related social or emotional problems.

Informed and clarified for patients and their families the facility policies and resources.

Re-evaluated at appropriate intervals those patients not seen on a regular basis as well as maintained records in accordance with the policies of the Social Service Department and the facility in order to comply with E.S.R.D. regulations. Participated in multidisciplinary teams and meetings, for example child protection, mental health


Education and Professional Certification
Al Neelain University, Khartoum - Sudan
Bachelor of Arts in Sociology (1986)
University of Georgia, (USA) Marketing Research Institute (MRII)
Principles of Marketing Research (Diploma) 2014–2015
University of Georgia, (USA) Marketing Research Institute (MRII)
Principles of Pharmaceutical Marketing Research (Diploma) 2014–2015
EDUCATION AND ONGOING PROFESSIONAL EXPERIENCE

Certification in Leadership Skills Development, Denver University, Denver, Colorado, USA - (2009).

Certification in Leadership and Team Building Skills Development, the Institute for Sustainable Peace Houston, TX USA, June 2011.

Advanced English Language Courses for Business, British Council, and Riyadh, Saudi Arabia. 2006

Computer Skills: Windows, WordPerfect, PowerPoint, Word, SPSS and Excel.
