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DOB:   06.06.1988







Marital status: Single 

Nationality: Palestinian
Objective
To obtain the position in a place where I can implement my existing knowledge of HR while further developing and maximizing my management and business skills as well as gaining a better understanding of practical HR.  

Education

Enrolled for Masters in Human Resources program 


At the University of Wollongong in Dubai, expected to graduate in October 2015

BBA in Human Resources Management 
 
received in May 2012 from the Canadian University of Dubai
             High School Diploma  
 
received in 2006 from Al Ma'refa International School, Sharjah
Professional Experience
June 2014- June 2015


Human Resources Generalist at Accor 
· working closely with various departments, increasingly in a consultancy role, assisting line managers to   understand and implement policies and procedures
· promoting equality and diversity as part of the culture of the organization;

· liaising with a wide range of people involved in policy areas such as staff performance and health and safety;

· recruiting staff - this includes developing job descriptions and person specifications, preparing job adverts,  checking application forms, shortlisting, interviewing and selecting candidates;

· developing and implementing policies on issues like performance management, equal opportunities, and   disciplinary procedures 

· preparing staff handbooks;

· advising on pay and other remuneration issues, including promotion and benefits;

· undertaking regular salary reviews;

· negotiating with staff and their representatives on issues relating to pay and conditions;

· administering payroll and maintaining employee records;

· interpreting and advising on employment law;

· dealing with grievances and implementing disciplinary procedures;

· developing with line managers HR planning strategies which consider immediate and long-term staff   requirements;

· planning, and sometimes delivering, training - including inductions for new staff;

· analyzing training needs in conjunction with departmental managers

November 2012 – may 2014        Recruitment Consultant at HR Source Consulting

· sing sales, business development, marketing techniques and networking in order to attract business from client companies;
· working towards targets that may relate to the number of candidates placed, a value to be billed to clients or business leads generated;

· building relationships with clients;

· developing a good understanding of client companies, their industry, what they do and their work culture and environment;

· advertising vacancies appropriately by drafting and placing adverts in a wide range of media, e.g., newspapers, websites, magazines;

· using social media to advertise positions, attract candidates and build relationships with candidates and employers;

· headhunting - identifying and approaching suitable candidates who may already be in work;

· using candidate databases to find the right person for the client’s vacancy;

· receiving and reviewing applications, managing interviews and creating a shortlist of candidates;

· requesting references and checking the suitability of applicants before submitting their details to the client;

· briefing the candidate about the responsibilities, salary and benefits of the job in question;

· preparing CVs and correspondence to forward to clients in respect of suitable applicants;

· organizing interviews for candidates as requested by the client;

· informing candidates about the results of their interviews;

· negotiating pay and salary rates and finalizing arrangements between client and candidates;

· offering advice to both clients and candidates on pay rates, training and career progression;

· Reviewing recruitment policies to ensure effectiveness of selection techniques and recruitment programs.

June 2012                Associate Account Manager at MCI group
                                                - Work with Account Manager to plan and manage business activities
                                                - Coordinate with Manager to develop business plan to meet revenue 

                                                  goals

                                                - Identify potential customers and develop new business opportunities 

                                                - Prepare business presentations for management and customers
February 2012           Consultant - Operations (e-commerce) at Sutherland Global Services
                                           - Responsible for effectively managing merchant and internal stakeholder relations
 

             - Build strong and long term relationships with merchants
                                              - Coordinate with and support finance, sales and customer service
 

               departments                                     


                - Provide support to merchants during online registration and payment
  


process and logistics coordination




       
Skills
Computer: Microsoft Office
Language:   English – fluent

                      Arabic – fluent
Related courses
Majors




Minors
Managing people in organizations 
Human Resource Management 


Customer Relationship Management
Business Law



 

Professional Selling
Staffing





Principles of Marketing
Compensation Management 


 
Brand Marketing
Conflict Resolution
Human Resource Development
International Human Resources 
UAE Labor Law and Relations 
Strategic Management
HRIS
HRM Capstone
References 
Available upon request
