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D.O.B.: 07/05/1990
Nationality: Indian

Location: Dubai, UAE

Visa status: Visit visa
Gender: Female
Objective:
To work in a firm where I can deliver my best performance which will satisfy both the company and myself.
Strengths:

Excellent verbal & written communication skills

Self starter, self motivated with strong professional ethics.

Result oriented, responsible & hardworking

Ready to meet work pressures and deadlines

Dynamic, enterprising, enthusiastic & well presentable

Excellent convincing, negotiation &interpersonal skills
Education:

 Higher Secondary in Science, in year 2014.

 From: Karnataka State University, India 

Employer Details:

PROFESSIONAL EXPERIENCE

Company: Nimisha Technologies Pvt Ltd 

Designation:  Customer Support Representative( Sales)
Duration: 01ST May-2011 to 15th September-2013
Role and Responsibilities

Provided customers with technical support using maintenance procedures created with company products.

Provided customer service team with feedback.

Dynamic customer service professional experienced in both call-centres 

Excel in listening to customer needs, articulating product benefits and creating         

Solutions that provide value to the customer.

Build and maintain enduring customer relationships to boost sales and generate repeat      

Business.

Respond to telephone inquiries, providing quality service to customers and associates  

PROFESSIONAL EXPERIENCE

Company: Aegis Pvt Ltd 

Designation:  International Verification Associate
Duration: 28th September 2013 to 19th March 2013

Role and Responsibilities

Manage all customer inquiries and summarize same to be presented to management.

Analyze all issues and recommend alternate solutions to ensure effective resolution.

Maintain knowledge on all customer requirements and provide appropriate solutions.

Interact with clients through telephone to provide information about services or products, cancel accounts, renew accounts, open new accounts, enter or take orders, or obtain complaint details

Record details of inquiries, comments or complaints, transactions or interactions and takes action in accordance to it

Ensure that the required changes are made to resolve the queries of the customers

Collect payments or deposits, determine service requested charges or arrange billings

Refer unresolved and pending customer grievances to the concerned departments for further investigation

Resolve complaints related to billing or customer service by carrying out activities such as refunding money, exchanging merchandise or adjusting bills

PROFESSIONAL EXPERIENCE

Company: First Advantage. 

Designation:  Verification associate

Duration: 30th June 2014 to 29th May 2015

Role and Responsibilities

Respond to customer inquiries

To Deliver According To The Predefined Quality Standards, Service Level And Productivity Targets
Obtaining Verifications On Assigned Checks
 Analysing Verifications Received
 Updating MIS By The Minute
 Achieving A Low Turn Around For Completing Checks
 Communicating Knowledge Of Mergers And Insufficiencies Commonly Encountered
 Creating And Maintaining Healthy Relationships With Client Contacts
 Responsible For Coaching And Counselling New Hires In The Team
Language skills:

ENGLISH – proficient (To read, speak & write)

HINDI – proficient (To read & write)       
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