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RESTAURANT WAITER
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To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
Nationality: Ugandan
Visa status: Visit Visa

PERSONAL PROFILE
I would describe myself as a well presented, hard-working individual who thrives at the chance of learning new skills.  Having worked in hotels and restaurants for over three years, I have gained excellent communication skills and enjoy working with the public.  I always like to work quickly but neatly so I can get the task I have been given done in a professional and efficient manner. I am someone who works well alongside others and easy to get along with as I am a sociable person.  Working with colleagues and customers in stressful environments has helped me build my confidence as a person and hopefully will carry on. I am also willing to take on any training necessary to enable me to carry out my work well.
Now looking for an opportunity to work with a dynamic organization that appreciates the development of staff, encouraging training and allowing me to contribute to the smooth running of the business.
QUALITIES AND SKILLS
· Positive work attitude
· Interpersonal skills  

· Assertiveness  

· Excellent time management
· Excellent attention to details 

·  Good sense of humor 

· Honest & Trustworthy
· Efficient and Multi-tasking   
· Providing a Customer Focused Telephone & Face to Face Service
HOSPITALITY EXPERIENCE
June 14th 2014 – July 30th 2015:  Paper Moon Restaurant, Doha (a Starwood property)
Waiter
Providing excellent customer service to ensure the continued high reputation of the restaurant.

Duties:

· Taking orders and serving guests
· Dealing with customer concerns and complaints in an effective way ensuring excellent customer service
· Assisting in the kitchen area
· Assisting with training of new staff

Key Skills
· Communicates well with a variety of different people at all levels

· Able to work well within a team

· Able to pick up new processes quickly and efficiently

· I take pride in my work and this job has proved I can multi-task from working in the kitchen, dining area and dealing with cash. 

Jan 13th 2013 – June 1st 2014:           Emirates Flight Catering, Dubai (Emirates Group)
Waiter
I was responsible for welcoming and taking care of the hungry fliers into the hospitality lounges that’s Business and First Class lounge, and other outlets such as food point at Jabel Ali among others taking orders for food and drinks.  I worked well with other members of staff, listened to instructions and I had to work extra and unsociable hours when required and sometimes at very short notice.  I was also responsible for dealing with cash.

ADDITIONAL CAPABILITIES
· Excellent communication skills 
·  Ability to understand and follow food sanitation and safety protocols

·  Deep understanding of operating food service equipment

·  Working knowledge of housekeeping procedure

·  High degree of personal cleanliness

·  Willingness to work flexible hours
· Exceptional Computer and Micros system Knowledge
EDUCATION
Degree in IT | Makerere University, Kampala Uganda January 2010

Reference provided upon request.
