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Competencies: Skills, knowledge, & abilities
 
Functional Competencies:
· Ability to adapt to (and recommend) changes with the systems (as required).

· Ability to analyze the marketplace, customers and competitors. 
· Holding strong business and analytical skills to develop a reasoned point of view on open issues. . 
· Ability to develop and manage strategic leaders within the team.
· Attention to detail, problem solving/analytical abilities, time management, multi-tasking, plan execution, results/solutions orientation, responsiveness to both co-workers and customers, customer driven, and ability to serve as an effective member and/or leader of a team.

· Skilled in developing/coaching others (team working with). 

· Ability to work independently on difficult projects with minimal supervision.     
 

Interpersonal Competencies

· Ability to take initiative and prioritize most important activities while managing multiple projects. 
· Excellent written, verbal communication and interpersonal skills.
· Strong people/client management skills; strong teamwork skills; cooperative working style, strong ability to build consensus
· Open to feedback, and strive to improve own performance based on that feedback
EXPERIENCE 
ORGANISATION       :-     R-City Mall
POST                            :-      Operation Executive
REPORTING TO       :-      Operation Manager

DURATION                :-      30th Jan 2011 to 6th Dec 2014
JOB PROFILE    
1) Duty Manager:-

a) Ensuring proper Opening & Closing as per shift

a) Ensuring all service providers are offering exceptional customer service

b) Making sure customers are happy with the service

c) Proper Co ordination with other departments like Facility, Marketing, Accounts etc

d) Helping to implement Mall policies

e) Motivating employees

f) Managing Mall cleanliness and organization

g) Dealing with customer complaints and issues
2) Parking:-

a) Check deployment.



b) Ensure their grooming is proper.



c) Maintain daily checklist of the work done.



d) Daily briefing.



e) Check whether all the equipments are working.



f) Weekly meeting with Area Manager on their performance.

                        g) Daily checking the collection report

                        h) Conducting Audit on daily basis

                        i) Making roaster of parking staff to ensure smooth functioning.
                        j) Conducting monthly Training of Supervisors and staff.

                      k) Making Plans for parking in weekends and Public holidays
3) Tenant relationship: -
           a) Interact with tenants and solve their issues.

                       b) Help them to increase their sale with the help of marketing.



c) New store opening formalities to be filled.

                       d) Check the safety norms of the new store and give them NOC


           e)  Get the NOC filled from finance, marketing &facility dept.

   3)   All Service (Housekeeping) department:- 
a) Check deployment.



b) Ensure their grooming is proper.



c) Maintain daily checklist of the work done.



d) Daily briefing.



e) Check whether all the equipments are working.



f) Weekly meeting with Area Manager on their performance.
  4) Escort VIP and VVIP guests.
   5) Surprise audit of service providers.
EXPERIENCE 



 
ORGANISATION       :-     Pantaloons Retail India Ltd
POST                            :-      FA (Fashion Assistant)
REPORTING TO       :-      Department Manager

ACHIVEMENTS        :-      Employee of the month for May 09

                                           VM Champ (Champ in Visual Merchandising)

                                           Won 1st price as a team for Karmayudhya

DURATION                :-      31/12/08 to 28/10/2011
EXPERIENCE 
ORGANISATION       :-     NICHOLAS PIRAMAL (Healthcare Div)
POST                            :-      DSM (District Sales Manager)
REPORTING TO       :-      Area Manager
DURATION                :-      1 year
 [[
 
· EXPERIENCE 
ORGANISATION       :-     ELDER 
POST                            :-    Medical Executive
REPORTING TO       :-     Area Manager
DURATION                :-    6 months
· EXPERIENCE 
ORGANISATION       :-     Cipla
POST                             :-    Institutional Manager
REPORTING TO       :-     Institutional Head
DURATION                :-    2 years
 
 
 
 QUALIFICATION        : B.Com – Mumbai University
 
ADDITIONAL QUALIFICATION      : Retail Management –IIJT

Pursuing M.B.A
 PERSONAL PROFILE 
 DATE OF BIRTH                       : 24th JUNE 1982
 NATIONALITY                          : Indian
 
GENDER                                        : Male

 MARITAL STATUS                    : Unmarried
 LINGUSTIC PROFICIENCY     : English, Hindi, Marathi. 
 
 HOBBIES & INTEREST           : Swimming, Workouts in Gym, Table tennis
                                                                
