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Career Objective:

To secure a position in a reputed company that has vast opportunities for growth and development of my knowledge and skills gained from my studies and work experiences while giving the full benefits of my quality service. 

Work Experience:

Cashier/Waitress

Lounge Café Italiano (Italian Restaurant)

Nakheel, Media City

February 26, 2015 – August 2015
Cashier/Waitress (Arabic Restaurant)
Evakana Restaurant

Uptown Mirdiff Mall, Dubai UAE

November 2012 – March 2014
Job Description:
Waitress:

• Greet customers and seat them according to their preferences
• Offer welcome drinks and beverages
• Fill water glasses and refill beverages
• Offer appetizers 
• Take orders and provide information about menu items
• Suggest menu items when requested by the customer
• Relay patrons’ orders to the kitchen
• Ensure that the order is prepared according to the menu
• Ensure order quality and quantity prior to serving
• Serve meals and side dishes
• Deliver food carts to designated areas
• Ensure that continued service is managed during the course of the meal
• Keep a constant eye on the table to gauge needs and fulfill them immediately
• Total customers’ check and take it to them
• Accept payment in cash and credit card
• Clear table and clean table tops
• Change table cloths and clear dishes and flatware
• Carry dishes and flatware to the kitchen
• Ensure that all tables replenished with eating dishes
• Collect menus at the end of the shift
CASHIER:

· Collects payments by accepting cash, check, or charge payments from customers; making change for cash customers.

· Answer Telephone calls regarding reservations, home delivery, menu questions and business information

· Maintaining the petty cash

· Contributes to team effort by accomplishing related results as needed.

· Provided the customers with a pleasant dining experience and quality service.

· Conducted final check of food items prior to serving customers to ensure quality maintenance.

·  Worked in coordination with other departments to ensure that customers get quality service and satisfaction.

· Assisted others in carrying out their part of preparing/serving meals.

· Maintained serving standards and followed all regulations while performing duties.

· Balances cash drawer by counting cash at beginning and end of work shift.

Customer Service Representative/Sales Associate

Nokia Care Philippines

SM North Annex, Manila Philippines

April 2011 – September 2012 
Job Description:
· Selling Nokia Phones

· Assisting the inquiry needs of the clients regarding the Nokia Care Services

· Encoding clients information regarding the phone details, and let them read, understand and sign the waiver

· Relay to the technician the phone for repair

· Releasing the Nokia Phone repaired units

· Selling the gears and the Nokia Care Protect for the extended warranty

· Calling the costumers to inform that their phone is ready for pick-up

Educational Background:


FILAMER CHRISTIAN UNIVERSITY

Bachelor of Science in Business Administration (Bachelor’s Degree)

Major in Human Resource Development and Management
Roxas Avenue, Roxas City, Philippines

Strength

· Hardworking, responsible and competent

· Work oriented and determined individual

· Artistic and flexible

· High level of scholastic achievements

· Good team leader

Skills

· Computer literate MS OFFICE/ WORD/ EXCEL/POWERPOINT

· Good communicator both oral and written

Personal Information:
Birthdate:
June 21, 1989

Birthplace:

Taal, Batangas, Philippines

Age:


26 years old


Height: 

5’3

Weight:     
50 lbs

Sex:


Female

Civil Status:                
Single

Citizenship:
Filipino

Religion:

Catholic

Visa Status: 

Cancel Visa (No Ban)       

I hereby certify that all above information are true and correct as to the best of my knowledge

